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	Key Technical Skills & Knowledge

· Salesforce.com(Configuration, Customization, Development)
· Force.com(Apex, Visual Force, Triggers, Batch apex)
· Lightning components and LWC.

· Integration using REST services.


	
	Email: jain.supriya.8189@gmail.com       Contact No. : 8169804916
   Profile Summary
· Cerified Force.com Developer having 8  years of total experience which includes around 6 years of experience in Salesforce and 2 years as Siebel consultant.
· Have worked on projects involving different areas of Salesforce like, Sales and Service Cloud, Integration using REST services.
· Worked on projects involving Standard Salesforce features, as well as customization using Apex, Visualforce, lightning component and LWC.
Certifications
· Salesforce Certified App Builder
· Salesforce.com Certified Administrator
· Salesforce Platform Developer I
Education : B.E in Computer Science and Engineering Branch (full time)

Technical Skills

· Languages: C, C++, Salesforce.com (Apex, Visualforce), JavaScript, jQuery, 
· Databases: SOQL,SOSL 

· Web Technologies: HTML5
· Tools: Force.com IDE, App Exchange products,  Workbench, Eclipse, Notepad++, SIEBEL Tools, Oracle 10g, Oracle11g
· Cloud Computing: Salesforce Sales CRM Development and Customization, lightning component and LWC.
· Operating Systems: Windows 95/98/2000/XP/NT
Project
: Knowles
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Scribe Integration Tool, Workbench
Organization
: Tata Consultancy Solutions
Project Details: 
Knowles is the industry’s leading provider of high-performance audio solutions, Knowles delivers improved audio quality, and enables consumers to better control technology with voice. Knowles are market leader and global provider of advanced micro-acoustic, audio-processing, and precision device solutions, serving the mobile consumer electronics, communications, medical, military, aerospace, and industrial markets. 
Responsibilities:
· Working as a Team lead, Involved in project meetings, weekly status meetings.

· Created the Custom functionality using visual force page for exporting the csv report and modifying it offline and importing back the modified csv file, checking the records for validation and finally updating the records in Salesforce. 
· Created Batch class to handle the bulk loading of csv file, sending an Email notification to Users with all counts like failure notification for validation error or locked records, successful records  and Attaching the Error csv file (with proper error messages on row , So that User can use the same file to update in SFDC) and Success csv files.
· Created custom functionality for opportunity Forecasting, syncing PLM data with Sales data and Providing the capability to control Sales and PLM data by locking facility.
· Worked extensively on Security model like Roles, Sharing Rules, Profiles, Permission sets and OWD settings.

· Customization involving Apex Classes and Visual force pages. Writing the Test classes and achieving above 90% code coverage.
· Solution design, application development & support, Requirements gathering

Project
: PSEG
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench
Organization
: Tata Consultancy Solutions
Project Details: 
The Public Service Enterprise Group is a publicly traded diversified energy company headquartered in Newark, New Jersey and was established in 1985. The company's largest subsidiary is Public Service Electric and Gas Company. 
Responsibilities:
· Created the Custom lightning components for pre-chat page to initiate live chat.

· Worked on Web to Case, Email to case, live chat, and Omni channel supervisors.
· Involved in channel management tasks like live chat, Chat buttons, Snap ins and queue and skill based routing .Explored chat (Einstein) bot.
· Worked on lightning web components to create the account creation, update and delete functionality.

· Worked on Configuration, involving Approval process, and Process Builder, Validation Rules, Workflows, Email Alerts and Email templates for calculating the Case Business Hours excluding waiting time for Agent. Creating the Reports and dashboards
· Designed security model like Roles, Profiles and OWD settings.

· Customization involving Apex Classes and Visual force pages. Writing the Test classes and achieving 90% code coverage.
· Solution design, application development & support, Requirements gathering

· Involving in project meetings, weekly status meetings.

Project
: EQUIFAX ( UK )
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench, Conga
Organization
: Tata Consultancy Solutions
Project Details: 
Equifax help organizations to protect against fraud and comply with regulation, and help consumers protect their identity and access credit. They work across a diverse range of industries, delivering insightful and intelligent solutions to businesses of all sizes, from SMEs to multinational corporations. We work with clients in: retail, telecommunications, public sector, insurance, financial services, banking, marketing services, utilities, debt management and commercial finance.
Responsibilities:
· Worked on Business process to suit to the need of the application, involving Language translation to support Spanish applications. 

· Worked on Debt management using Integration using REST API to fetch the data using National Id and personal details and create the records in Salesforce.

· Used Conga Composer to generate pdf reports from Salesforce data.

· Created the lightning components for public sector with the case forms, upload files and display data functionality.

· Worked on Community Cloud to incorporate the lightning components.

· Worked on Configuration, involving Approval process, and Process Builder, Validation Rules, Workflows, Email Alerts and Email templates.

· Worked on Agile methodology, involved in scrum calls.

Project
: HUMANA
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench, Eclipse, Adobe Echo Sign
Organization
: Cognizant Technology Solutions
Project Details: 
Humana Inc. is a for-profit American health insurance company based in Louisville, Kentucky. aSSIST application was functioning using the flow technology within salesforce but later moved to data driven framework which allows handling off more of the maintenance function.
Responsibilities:

· Worked on Sales cloud implementation from lead generation process to convert it to accounts, contacts and opportunity along with product assignment and forecasting and reports.
· Solution design, application development & support, Requirements gathering and Involved in project meetings, weekly status meetings.

· Worked on App Exchange product like Adobe echo sign to send the documents for signing and Approval directly.

· Creating Executive Summary pdf   for Unlimited and Standard editions.

· Working on Adobe sign features like multi line tag, read only, required tags.

· Creating Agreement templates, Merge mapping to map SFDC fields on pdf, Data mapping to update the SFDC fields after signing.

· Worked on Configuration, involving Approval process, and Process Builder for different Notifications like FDD, RRQ, SOW and Contract management and Validation Rules, Workflows, Email Alerts and Email templates.
· Customizations involving Apex Classes and Visual force pages to view SOW and Executive Summary pdf on button click. Working on Test classes and achieving 90% code coverage.
· Working on Business process to suit to the need of the application, involving Workflow triggering SOW Notification on button click and sending SOW VF page link via Email so that the user can update the Case record and see appropriate messages after submitting the form.
Project
: JABIL
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE,  Workbench, Eclipse, survey force
Organization
: Cognizant Technology Solutions
Project Details: 
VoC project gather data from several disparate systems and coalesce that data with data generated from survey results from the Survey Manager component within Salesforce to form a view of the Jabil Customer experience. Bug Fixes for custom charting.
Responsibilities:

· Modified the apex classes and visual force pages to fix the various issues like chart filter issues, font size slider, rendering proper data based on additional filters/scope.

· Enhancements involving displaying charts based on various classifications like sub sectors or sub divisions, CAGR calculations and showing separate bar charts for different years based on filters.

· Worked on App exchange product like Survey force and modifying the related apex classes and visual force pages to sustain the business requirement
· Solution design, application development & support, Requirements gathering and preparing the technical requirement document.

· Worked on Bug fix and Enhancements and in fixing the development support issues.
· Worked on Knockout JS framework.
· Customizing and developing the applications as per requirements.

· Involved in project meetings, weekly status meetings.

· Designing, Reviewing and managing the execution of test plans and ensuring a quality solution is delivered.
· Creating Reports and Dashboards for various categories.
Project
: First Data
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench, Eclipse
Organization
: Cognizant Technology Solutions
Project Details: 

First Data Corporation is a global payment technology solutions company headquartered in Atlanta, Georgia, United States. 
The project is about Service Cloud implementation where the customer care agents create cases for customers. The application was built for particular Bank, the new bank was enrolled in the same system.
Responsibilities:

· Customizing and developing the applications as per requirements.
· Worked on OWD settings, Sharing Rules, Roles and Queues, Groups.
· Creating the Reports and Dashboards.
· Creating Assignments Rules, Escalations rules required for the new bank.
· Updating Validation rules, Custom settings, custom metadata type and Process builder based on application requirement.
· Creating Workflows, Email Alerts and Components to suit to the need of the application.
· Integration using REST services, testing the REST response.
· Involved in fixing the development support issues.

· Involved in project meetings, weekly status meetings.

· Designing, Reviewing and managing the execution of test plans and ensuring a quality solution is delivered.
Project
: Make A Wish Foundation
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench, Eclipse
Organization
: L & T InfoTech
Project Details: 

Make-A-Wish Foundation® of India (The Foundation) is dedicated to granting the most cherished wish of children between the ages of 3 and 18 years, living with life-threatening illnesses, irrespective of their socio-economic status, caste, race or religion. 

Make A Wish India wants to develop the application in Salesforce CRM. We developed CRM Application as per their requirements which involved working on Standard features, configuration, and Salesforce1 development. 

Project included Integration with existing MAW website to display the unfulfilled wishes and configured Partner & Customer Communities.
Responsibilities:

· Designing, Reviewing and managing the execution of test plans and ensuring a quality solution is delivered.

· Provided support for SFDC related user issues of how the system is used and operated.

· Solution design, application development & support, Requirements gathering and preparing the technical requirement document.

· Worked on configuration of salesforce.com CRM.

· Customizing and developing the applications as per requirements.

· Creating the Reports and Dashboards.

· Applying Validation rules on standard and custom fields. 

· Creating Custom Objects based on application requirement, 

· Creating Workflow Rules, Approval process, Tasks, Email Alerts, and Components to suit to the need of the application.

· Worked on OWD settings, Sharing Rules, Roles and Queues.

· Designed and developed Apex Programmer, Apex Triggers for various functional needs in the application. 

· Created test classes for the Apex Class and Triggers.

· Created change sets and migrated to another environment.

· Involved in fixing the development support issues.
Project
: Paramount
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench, Eclipse
Organization
: L & T InfoTech

Project Details: 

Paramount Pictures Corporation (commonly known as Paramount Pictures or simply Paramount is a film studio, television production company and motion picture distributor, consistently ranked as one of the "Big Six" film studios of Hollywood. It is a subsidiary of U.S. media conglomerate Viacom. Paramount is a member of the Motion Picture Association of America (MPAA).
 It has distributed several successful film series, such as Transformers, Mission: Impossible.
It was based on sales cloud implementation.
Responsibilities:

· Worked on Salesforce Customization including Visualforce Pages, Apex Class, Apex Triggers, Test Class
· Tested and Validated Configuration, Validation Rules in Sandbox

· Development and testing the application.
Project
: Condé Nast
TECHNICAL ENVIRONMENT 

Tools
: Salesforce.com, Force.com IDE, Workbench, Eclipse
Organization
: L & T InfoTech
Project Details: 

Condé Nast, a division of Advance Publications, is a magazine publisher. In the U.S., it produces 18 consumer magazines, including Architectural Digest, Bon Appétit, GQ, The New Yorker, Vanity Fair, and Vogue, as well as four business-to-business publications, 27 websites, and more than 50 apps for mobile and tablet devices.
Condé Nast is largely considered to be the originator of the lifestyle magazines. 
The end to end CRM Sales and service cloud implementation for Condenast is designed and implemented in a time bound manner. There data migration was executed successfully.
Responsibilities:
· Worked on Salesforce Customization including Visualforce Pages, Apex Class, Apex Triggers, Test Class

· Worked on Custom Reports as per the clients requirements.
· Data Migration Activity for Migration of Data to Sandbox.

· Development and testing the application.
· Tested and Validated Configuration, Validation Rules in Sandbox
Project
: Eaton
TECHNICAL ENVIRONMENT

Tools
: Siebel tool (8.1.10)
Organization
: L & T InfoTech
Project Details: 

Eaton is a global technology leader in power management solutions that make electrical, hydraulic and mechanical power operate more efficiently, effectively, safely and sustainably. Previously application was developed in Legacy System. Now moving their sales divisions to Siebel from various systems. The enhancement of this application is our client to maintain relationship with their customers in the sense of broadband, Phone and business communications.
Responsibilities:

· Testing & validating, if the existing metadata is compatible with the new system (environment).

· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional requirements.

· Configuration of SIEBEL Application according to the requirement of  the client by creating Applet, Views, LOVs.

· Handled Support Tickets and Calls
Project
:  AICTE e Governance
TECHNICAL ENVIRONMENT

Tools
: Siebel tool (8.1.10)
Organization
:  L & T InfoTech
Project Details: 

The aim of this exercise was to create an Online application for the Institutes that need accreditation from AICTE. The application captures the online form, payment module and online approval process.

Responsibilities:

· Client interaction, requirement gathering and understanding the technical solution of the requirement

· Worked on Siebel Vanilla PRM Workflows/Business services and modified them according to the client’s requirement

· Customization of Siebel Application using Siebel Tools/Siebel Workflows/e-Scripts to meet the client expectations

· Worked on Symbolic URLs and payment integration

· Preparing Design document, Technical Specification and Impact Analysis

· Preparing Effort estimation for the project and test case scenarios. Involved in sanity testing and regression testing.

· Trained and oriented new team members in Siebel Configuration and Scripting

· Involved in defect analysis, defect fixing in the given time period.

· Impact analysis, Root cause analysis and maintaining defect tracking sheet.

· Preparing test cases, user manual and involved System testing

· Member of Defect Prevention Group.
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