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Summary:
Experienced Enterprise Resources Planning Specialist with a demonstrated history of working with the global leader in Ice Cold Merchandisers manufacturing industry. Skilled in Server Administration (UNIX, Linux & Windows), ERP Application Administration, Database Management, User Administration, Infor Bridgelogix, Bar Tender Administration and LN Tools administration of entire Frigoglass group (India, Indonesia, Russia, Romania, Hungary, Switzerland and Greece (Head Office).
Current Position
Application Specialist at Frigoglass India Private Ltd. Gurgram
         

from 1st Feb, 2016 till Date

(BI, Integration & Systems Team)
Company Profile: The global leader in Ice Cold Merchandisers (ICM), providing customers with a complete range of innovative merchandising solutions which uniquely position and promote their brands for consumers around the world.

Professional Summary

Independently Leading Servers Administration, ERP Administration, and Infor LN Tools of entire group (India, Indonesia, Russia, Romania, Hungary, Switzerland and Greece)
Working with Frigoglass India Private Ltd   

Handling Applications: ERP BaanIV, FP2, FP3, Infor Bridgelogix / Bar Tender, SQL Developer client, Stream Server (Export Invoice printing), Work Flow automation & Nagious.
Handling Servers: HP-UX B.11.23 U IA 64, HP DL 380 G9

Database: Oracle 11g, Oracle 12.1, Oracle 12.2 & OS: UNIX, Linux & Windows
Onsite Support: 3 months onsite support in Romania Plant & 2.5 months in Russia Plant.
Projects: Zero Downtime Project. Server installation, upgrade from UNIX to Linux OS and Oracle DB to 12.2 in Russia and India Plant.

Current Project: Maestro: Business Transformation to SAP (S4/Hana). 
Working as core team member in implementation of new ERP in Frigoglass Group. Coordination with external partner, providing / creating barcode & user administration related blue prints & analysis as is and to be business process for smooth & effective transformation.
Awards: Incentive / Achievement letter for completing Projects successfully

Activities: - 
● Server Management
· Hardware Management - Storage Capacity, Disk corruptions, Coordination with Local IT & HP
· OS Maintenance UNIX & LINUX - Operating system related issue, Checking Failures in services executions
· Application Software Components - ERP related services monitoring, restarting supporting sets Tomcat, SHM etc. As required
· Database Administration ORACLE 10g, ORACLE 12 - Database Capacity, Regular allocation of table space, DB related Errors rectification.
● Infor BridgeLogix/Barcode Administration
· Maintenance of BARCODE Windows servers - Barcode related services check, Weekly server reboot, 24*7 support , Fixing any Production down issue before 30 min (min escalation point) , Troubleshooting, Bus components etc. 
· Infor Warehouse Mobility Administration - Barcode Prod, QC, WH Users, Scanners, Printers creation/maintenance, Barcode devices License maintenance.
· Developments and Customizations - Arrange & deliver Barcode functional related developments, Template Creations.
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● User creation and Authorization (User Management/DEM Administration)
· Creation of New users, Roles, Business Process.
· Modification access of existing users.
● Application Backup – RMAN & tables dump

· Ensure ERP application backups are running (coordination with Local IT).
· Ensure Weekly Export dump of tables is done. 
● Infor Tools Level Administration
● Major Projects Support
● Database Management
● Data Refresh
● Better & Coordinated efforts between Businesses, Local IT & Infor Technical Team
● Strong support system for 24*7 working 
● Comprehensive Policies in place acceptable to Management & awareness to the users

● Regular audit of system & policies 

● Documentation of the standard & specific processes

● Support mechanism or work from Home

● Barcode Testing

● Solution installation – PMC Patching
● Test provided resolutions and follow up incidents until solutions are accepted by users and incident get     closed

Additional Activities at Frigoglass Group
● Monitoring Server Health & Performance 

● Allocating table space
● Generate DEM for the Users
● Jobs & Audit creation and its management
● Help the other Key Users to map new areas into LN and help them by given technical support
● Provide better suggestions at the time of any query of the End Users
● Key contact point for production down issue. Flexible team player
● Company creation as per requirement 

● Maintenance of the LN Application and Database Servers
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Career History:

Professional Experience

System Analyst at Pearl Global Industries Ltd.
         

From 7th Oct 2013 to 31stJan 2016
Company Profile: A Multinational ready to wear apparel manufacturing conglomerate. 

Key Skills:

● Strong analytical and problem solving skills with zeal of learn

● Proficient in using- Supply chain management tool- GT Nexus (GT Nexus is most important and major platform used by multiple major 3PL’s, multiple Ocean Carrier etc.) 

● Compliance dealing with business partners  

● Knowledge of Logistics & Supply chain operation issues impacting in overall transportation

● closely work under the guidance and supervision of Top Management (VP’s, CFO) leads to become good team player, enhance positive attitude and personality

● Worked for implementation of SAP which involved the process of gathering the requirements and configuring it in    consultation with the SAP consultants
● Worked as a support member for getting the SAP MM module issues resolved on day to day basis.
● Conducted SAP Overview and Functional Training for end users.
● Provide detailed advice and guidance to all users as well as basic training in ERP software use to end-users in order    to ensure the effective use of systems available to them.
● Work in partnership with all team members as required ensuring correct exchange of knowledge and successful transition of developments into production, including testing of solutions.
● Maintaining Data of Shipping department to keep accurate product, content, shipping details

● conducting disciplinary and grievance investigation taking appropriate actions against recoveries made from partners

● Good writing and verbal communication in English
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Associate Executive at Midas IT services, Delhi  



April 2012 to Jan 2013
Education Qualification:

 ● PGDM (Post Graduate Diploma in Management) From AICET DELHI - Overall Degree with 72%

      ● Marketing

      ● HR

 ● Graduation- BIM (Bachelors of Information and Management) From KURUKSHETRA UNIVERSITY, HARYANA – Overall       Degree with 50%

      ● Commerce

      ● IT

 ● Higher Secondary +2 (Commerce) From HPSEB, Dharamshala, HP

      ● Accountancy

      ● Management

      ● HR 

 Personal Details/ References: 
     Name                  - Vishal Jawa

     DOB                    - 01.07.1987
     Marital status     - Married
     Passport No.      - H5581080 - Expire date: 03.09.2019


                    T7264276 – Expire date: 26.08.2029

     Address 
    - J-202, J Tower, DLF New Town Heights, Sector 86 Gurgram.
I hear by declare that above mentioned facts are all true to the best of my knowledge and belief.
Vishal Jawa
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Date:








