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Summary

· Close to 14 years of experience in recruiting/staff augmentation, IT Staffing, Delivery and Account Management.
· An individual who always strives to share knowledge with recruitment professionals to bring out the best in them.
· With over a decade of industry experience, I feel I can contribute more than just the best practices of the industry but have innate zeal to showcase my leadership skills to immensely help organizations grow and like to create an opportunity for their employees.
· Independent handling of senior level search.

· Strong recruitment experience in the financial services, technology and outsourcing industries.

· Consultative approach with experience helping companies elevate organizational performance through skillful outsourcing of sourcing operations. Exceptional team management skills.

· Track record of tapping into new HR assessment tools and sourcing technologies.

· Energetic self-starter with Recruitment experience in Domestic and International in a small firm, a medium-sized/large company. 

· Excellent interpersonal and relationship-building skills, hiring with quality and speed with solid achievements in staffing as well as leading sourcing teams and building collaborations.
· With 10 years of immersion in industry culture, innovation, methodology and technical education – represents a unique blend of technical savvy, business acumen and communication eloquence.

· Head Hunting and Industry Mapping.

· Interacting closely with management heads for updating and analyzing team status & contributing in decision-making to drive the desired revenue from an organizational perspective.
· Conducting preliminary interviews, scheduling of candidates.

· Extensive experience in recruiting through job portal combined with utilizing existing candidates’ relationships and referrals along with various Internet sourcing techniques.

· Making weekly reports, planner, forecast, MIS for various activities.

· Maximize business with existing clients by understanding their resourcing needs proactively meet & exceeding those requirements.

Technical Skills:

Operations Management: Delivery, Team Facilitation, Problem Resolution, Cross-team Collaboration, Optimizations and Efficiencies, Rapid Learning of New Technologies, Service planning, Service line Development 

Sourcing Technologies: LinkedIn, Facebook, Google Groups, Bullhorn, Job Diva etc.
Technologies, Platforms and Tools: Job Boards & Databases example - Monster, Hot jobs, Career builder, Dice, naukri, times jobs, job street, etc.
Pacific Data Integrators (Through Serigor Inc.)



Nov 2019- Current

Delivery Manager

· Ensured On time delivery of the projects and meet the SLAs set for the project.

· Acted as a level of escalation for team grievances.

· Set SMART goals for team members based on client SLAs. 

· Ensure timely completion of monthly one to one reviews

· Responsible for the career progression of team members.

· Responsible for internal hiring (PAN India)
· Managed Multiple Account,end to end recruitment process in terms of hiring of laterals through Job portals, Social Media, LinkedIn, Vendor, employee and internal/external Referrals.
· Stakeholder Management: Closely work with leadership and account managers to understand the hiring targets and requirement needs. Initiating calls/meetings with Stakeholders and Resource management group (RMG) to share the status information, understand gaps, forecast requirements to build the heathy pipeline and formulate recruitment strategy. 

· Managing escalations and providing feasible solution to avoid business discontinuity. Strong management skills to maintain clean track of total recruitment activity, publishing reports to the stakeholders, division on weekly basis about offers and joining.
Reqroute Inc.







May 2019- September 2019
Assistant Delivery Manager
· Working closely with POCs to drive the excellence of the team and augment desired hit ratio. Parameters.
· Ensure appropriate sourcing and attraction strategies are deployed in alignment with the business needs.
· Design and implementation of policies, systems, processes in line with corporate vision and company growth.

· Recruitment strategy and delivery

· Team Handling

· Specialties Account/Delivery Management

· Strategic and Business Planning.

· Contract / Price Negotiation
· Read and analyzed a situation against the bigger picture. 

· Kept a pragmatic approach through relationship management skills. 

· Actively involved with the customer and make the client relationship plain sailing

Thinkbyte Consulting






     Feb 2017 – April 2019
Talent Scout/Manager

· Servicing Enterprise level clients through VMS and direct relationship
· Astute professional with a knack of partnering with senior level leadership to foster and nurture the relationship with the customers 
· Scouting Talent through Dice, Monster, Careerbuilder and Social/Professional networking/Team Management/Client relationship management.
· Delivered top talent for Senior Management to C-Suite executive searches, across the Advanced Technology Practice.

· Advanced Technology Practice included; Big Data & Analytics, Software as a Service (SAAS), Digital, Telecom, Communications, Semiconductor, Cloud, Social Media, Mobile Payments and Cybersecurity.

· Performed single search solutions and project recruitment for large scale hiring needs.

· Led searches across all industries to engage with and deliver top Advanced Technology positions 
· Led the effort to hire for enterprise level clients like Verizon Digital Media Services, AAA, Dollar Shave Club and others
UST Global




       



       May 2009 – Jan 2017
Account Manager – Talent Acquisition

· On-site full life-cycle talent acquisition expert for some of the most discerning group of technology and business clients.
· Expert liasioning with Business and Delivery Heads
· Closing candidates proactively for Niche skills and generate higher revenues for the company

· Spearheaded the effort for major ramp ups for the BPO function of the company.

· Extensively involved in hiring for IT and non IT positions.

· Involved in full recruitment lifecycle

· Strong sourcing skills (Boolean Search)
· Pre-Screening consultants required skill matrices.
· Working / handling on H1 Transfers
· Recruiting via Internet job boards (Dice.com, Monster.com) direct phone sourcing, vendor network, referrals and expanded Internet sourcing

· Internet savvy to perform targeted Internet research/searches identifying candidates to meet our client needs.
· Adept at team handling and driving the success to delivery
· Working closely with RMG, Sales and Delivery Teams
· Handling Conference calls as requested
· Following up with Consultants / RMG once requested the interviews
· Good success ratio on closure.
· Understanding and analyzing the requirements in different domain categories
· Enhancing company’s database to be used by all recruiters for sourcing purposes. 
· Good command in Google sourcing skills.
· Judiciously adhered to strict timelines to meet predefined SLAs
· Successfully led the effort of closing more than 500 onsite contractual and full time roles with client across various industries like healthcare, BPO, FMCG, BFSI, Energy and logistics
Pyramid Consulting Inc



                              Dec 2007 – April 2009
Senior Technical Recruiter

Pyramid Consulting, Inc. is dedicated to increasing the profitability and business success of our clients. Since 1996, we have successfully assisted mid-sized companies and Fortune 500 organizations in automating and integrating mission-critical areas of their businesses. Our key areas of expertise include IT staffing, enterprise resource planning, software project implementation, and business process management, as well as document and workflow management solutions.

Responsibilities:

· Soliciting and identifying prospective candidates by telephone, e-mail and the Internet to determine skills, experience, areas for geographic employment, preferences, availability and visa status.
· Interaction with Client on a day-to-day basis to keep track of current requirements, Client Relation & Recruitment.

· Scrutinizing & short listing resumes on the basis of requirement given by client.(Account     Management)

· Independent handling of senior level search.

· Head Hunting and Industry Mapping 

· Ensuring that adequate number of qualified candidates are submitted for all assigned client requirements in a timely manner 

· Searching resumes in various available Job Portals 

· Matching the profile of the candidate on technical grounds 

· Conducts initial interviews by phone to determine experience and skill level 

· Ensuring candidate is available and ready to take up the position 

· Ensuring that resume appropriately reflects candidate’s experience and requirement 

· Submitting the profile of the candidate to Team Lead for approval. 

Radixthink KPO Pvt Ltd                           
                            June 2006 – December 2007 

Technical Recruiter
Radixthink is a firm hired by some of the most discerning Wall Street firms to make sure they are exposed to best technology and business talent. 

Responsibilities:

· Exclusively worked on technical requirements coming from some of the most renowned Wall Street Firms like Morgan Stanley, Wells Fargo, BNP Paribas and Iris Financial Solutions
· Mostly catered to full time hiring where you were required to assist the candidate through entire recruitment lifecycle 

· Actively involved in cold calling, technical screening and qualifying the candidate for a particular requirement. 

· Also conducted reference checks in case the candidate successfully sailed through the interview process. 

Key Skills : Head hunting,cold calling,technical screening,resume searching through job portals like dice,monster,careerbuilder and also through networking tools like linked in and orkut
COMPUTERS & E.R.P
· Programming Languages
:    C, C++, Visual Basic (6.0).

· Operating Platforms

:    Windows (95/98/NT)-user level.

· Databases


:    SQL (oracle 8.0), SQL (Microsoft 7.0)

· Packages


:    M.S. Office.

Specialties: 
Recruiting, Stakeholder management, Sourcing. 
Talent Mining, Analytics and Intelligence, Global Talent Identification and Acquisition, Talent Attraction and Regional Sourcing strategist, Quality Analysis, Social Networking, Social Media, Social Recruiting, Headhunter, Executive Recruiter, Internet & Database Sourcing and Recruiting, Boolean Searching, Google Search, Recruiting Strategy and Management, Technical Recruiting, Managing team, Recruiting Operations Consulting, Passive Recruiting, Internet Research, MS Word, Excel, Powerpoint, Outlook. 

Recruitment life-cycle: 
Stakeholder management, Requirement gathering, Researching, Sourcing, Pre-technical and soft skill screening, Technical interviews, Client contact/feedback, Negotiations, Closing candidates, Permanent & contractual hiring; cold calling, referrals management; innovative and strategic thinker.

Education
· BCA  (Computers) from B.R.Ambedkar University- 74%
· 12th from ISC board 

· References: Available on request.


