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Professional Summary:

· Overall IT Experience with 7.5 years and 4 years relevant experience in Salesforce Implementation in which 3+ years of experience as a Salesforce.com CPQ.
· Hands on experience in Configuring, Customization, Support, Security, Testing and Administration on
Salesforce.com.
· Has good knowledge of the Technical and Functional aspects of Salesforce.com, on demand CRM package.
· Having good experience on Salesforce CPQ/Salesforce billing.
· Create and manage custom objects, fields, formulas, process builder validation rules, custom workflow, and approval processes.
· Experience in Salesforce, CPQ / Billing.
· Configured Products, Bundles, Bundles with Hierarchies, Price List with across all products
· Extensively used Apex Data Loader in Data Migration Activities.
· Having good experience on Testing, Production Support.
· Experience in Development, Administration, Implementation and Support of Salesforce.com CRM.
· Worked on Copado tool for the salesforce deployment.
· Experience in Data Migration using Import wizard, Apex Data Loader.
· Experience in working with Salesforce Administrative tasks like creating Custom objects, Custom Tabs, Custom fields, Page Layouts, Email templates, Workflows, Approvals, Validation rules, Reports, Dashboards, Tasks and actions. 
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC). 
· Created Users, Roles, Profiles and Security Settings based on Role Hierarchy.
· Creating Reports and Dashboards.
· Strong ability to work individually and constantly in challenging environment.
· Ability to quickly analyse and come-up with an efficient industry standard solution for a given problem.
· Excellent analytical, communication, Leadership qualities and interpersonal skills.
· Quick learner and ability to adapt to dynamic work environments.



Professional Experience: 		

· Working as a Sr. Associate - Projects at Cognizant, Bengaluru, May 3rd 2021 – Till now.
·  Working as a Software Engineer at Mphasis, Bengaluru, March 2015 – April 2021.



Education:

· Bachelor of Technology in Information Technology from JNTU, Anantapur.



Skills:
· JIRA
· Copado Deployment Tool
· ServiceNow
· Data loader, Salesforce Inspector, Workbench Salesforce
· Project Management
· Production support
· Data migration
· HTML
· Configuration management
· Testing and Deployment
· Multitasking abilities
· Systems administration

Projects Handled in Cognizant
                                                                                                                      
Project # 3 : Bayer
Role            : Senior Associate 
Team Size  : 8
Description:  Bayer AG is a German multinational pharmaceutical and biotechnology company and one of the largest pharmaceutical companies in the world. Headquartered in Leverkusen, Bayer's areas of business include pharmaceuticals; consumer healthcare products, agricultural chemicals, seeds and biotechnology products.

Roles and Responsibilities: 

· Worked on various salesforce standard objects like accounts, contacts, leads, opportunities.
· Created and configured bundles and Products and implemented summary Variables, option constraints and product Rules for the bundles.
· Created formula fields, validation rules for the flexibility and functionality of Force platform application.
· Created page layouts, search layouts to organize fields, custom links, related Lists, and other components on a record Detail and edit pages.
· Implemented various price rules to meet Business requirements.
· Implemented configuration attribute and Custom actions and discount schedules.
· Implemented workflow rules, flow and Process builders for automation.
· Implemented sharing rules, roles.
· Worked as enhancement team member and performed the roles of Salesforce.com Analyst / Developer and Administrator in the organization
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Used JitterBit Data Loader for insert, update, and bulk import or export of data from Salesforce.com sObjects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Worked on profiles and permission sets.
· Involved in data migration tasks using data Loader.
· Involved in deployment of field, objects and code from sandbox environment to Production with the help of both change Sets.
· Worked on billing flow from opportunity to refunds.
· Created and configured bundles and billing Products.
· Implemented various invoice generation to meets business requirement.


Environment: Saleforce.com platform, Copado, Visual Force , Data Loader, HTML, Java ,Sharing rules, Workflow & Approvals, Reports, Billing Flow, Custom Objects, Custom Tabs, Email Services, Sandbox data loading.



Project # 2: Kimberly Clark
Role          : Associate
Team Size: 5
Description:  Kimberly Clark is the retail & Healthcare Salesforce Project. I have worked on Salesforce development involving Apex, Triggers, Aura component, Sales & Service Cloud, Salesforce automations,
SOQL & SOSL, Data Management and Security modelling. 


Roles and Responsibilities: 

· Worked on various salesforce standard objects like accounts, contacts, leads, opportunities.
· Created and configured bundles and Products and implemented summary Variables, option constraints and product Rules for the bundles.
· Created formula fields, validation rules for the flexibility and functionality of Force platform application.
· Created page layouts, search layouts to organize fields, custom links, related Lists, and other components on a record Detail and edit pages.
· Implemented various price rules to meet Business requirements.
· Implemented configuration attribute and Custom actions and discount schedules.
· Implemented workflow rules, flow and Process builders for automation.
· Implemented sharing rules, roles.
· Worked on profiles and permission sets.
· Involved in data migration tasks using data Loader.
· Involved in deployment of field, objects and code from sandbox environment to Production with the help of both change Sets.
· Worked on billing flow from opportunity to refunds.
· Created and configured bundles and billing Products.
· Implemented various invoice generation to meets business requirement.
· Worked as enhancement team member and performed the roles of Salesforce.com Analyst / Developer and Administrator in the organization
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Used JitterBit Data Loader for insert, update, and bulk import or export of data from Salesforce.com sObjects. Used it to read, extract, and load data from comma separated values (CSV) files.

Environment: Saleforce.com platform,Visual Force , Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE.

Projects Handled in Mphasis
                                                                                                                      
PROJECT #1	: Ideal Image.
Role		: Software Engineer
Team Size	: 6
Description 	: Ideal Image is the nation’s leading Med Spa, it helps people look and feel. Provides services from Laser Hair removal to Botox &amp; Fillers, Skin lifting and beyond. partnering every client with team of skin, face and body specialists and medical experts. 


Roles and Responsibilities: 

· Worked on various salesforce standard objects like accounts, contacts, leads, opportunities.
· Created and configured bundles and Products and implemented summary Variables, option constraints and product Rules for the bundles.
· Created formula fields, validation rules for the flexibility and functionality of Force platform application.
· Created page layouts, search layouts to organize fields, custom links, related Lists, and other components on a record Detail and edit pages.
· Implemented various price rules to meet Business requirements.
· Implemented configuration attribute and Custom actions and discount schedules.
· Implemented workflow rules, flow and Process builders for automation.
· Implemented sharing rules, roles.
· Worked on profiles and permission sets.
· Worked as enhancement team member and performed the roles of Salesforce.com Analyst / Developer and Administrator in the organization
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Used JitterBit Data Loader for insert, update, and bulk import or export of data from Salesforce.com sObjects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Worked as enhancement team member and performed the roles of Salesforce.com Analyst / Developer and Administrator in the organization
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Used JitterBit Data Loader for insert, update, and bulk import or export of data from Salesforce.com sObjects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Developed and Deployed Lightning components as per the business requirement.


Environment: Saleforce.com platform,Visual Force , Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE.


Place: Bengaluru   									Abhilash R
Date:                                                                                                                                                          
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