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EXPERIENCE SUMMARY:
· A Dynamic Professional with 4.1 years of competitive experience in Software Testing with Manual Functional Testing, API Testing and Database Testing
· Well versed understanding of Software Testing process and methodologies 

· Good experience to Analyze the user stories and its impact and scope of the requirements
· Experience into design the Test scenarios, test cases and execute the same into JIRA tool

· Hands on experience into the Defect logging and triaged the same into the meetings

· Explore the RTM documents for analyze the bugs and find the root cause of the issues 
· Exposure on Forward, backward RTM, Test plan, Swagger and Acceptance criteria 

· Good understanding of the Software Development and Software Testing Life cycles

· Involved in Functional, Regression testing, GUI testing, Smoke testing, Sanity testing, Ad-hoc testing, exploratory Testing , Compatibility testing and defect reporting.

· Strong ability to  create Test Cases using testing techniques including positive and negative cases

· Experience to write Test scenarios and participated into Peer and external reviews
· Involved into the Sprint scrum process and participated into various meetings 

· Analyze the user stories and find the impact of the API Testing and Impact

· Hands on experience in API testing using POSTMAN Tool 

· Good work experience to design the test data for API Payload (JSON)

· Exposure into JSON Payload and validate the response with JSON Path and Snippets

· Good experience to use the collections, Variables and API chaining 
· Good exposure on URI, JSON, HTTP Methods and HTTP Status Codes.
· Experience into POSTMAN collections, Local variables, global variables and Environment variables
· Hands on experience in Data Driven Testing using POSTMAN tool
· Experience to use different collections for parametrization (Value/ endpoint)

· Good exposure in Rest Client , Advanced Rest Client tools for API Testing

· Hands on experience in using JIRA as a Test Management tool.

· Understanding on RTM and Swagger documents for API testing 
· Good exposure on Retail and Ecommerce domains.
· Good experience in participating client meetings (Sprint Planning/Daily Scrum/Sprint Review/ 
Sprint Retrospective)
· Experience in Agile Methodologies Scrum Framework
· Hands on experience in SQL for validating the data from Database

· Good communication skills, quick learning and multitasking abilities, expertise of working with team members from different cultures.
EMPLOYMENT DETAILS:
· Working as a QA  Engineer in My careersmith Private Ltd, Bangalore from Aug 2018 to till date
EDUCATION: 
· Completed B-Tech  from Prakasam Engineering College (JNTU Kakinada), 
AREAS OF EXPERTISE:
	Operating System
	Windows  OS

	Web-services protocols
	SOAP and REST

	Tools
	POSTMAN, and REST Client

	Database
	My SQL and Oracle

	Concepts
	Manual Testing, API Testing

	Test Management Tool
	JIRA

	Methodologies
	Agile and V - model

	Other Skills
	SQL, XML, JSON, XPath, Jsonpath and XQuery


PROJECT SUMMARY:
Project 1:

Project Name:  TANGS
Client: TANGS
Team Size: 10
Role Description: API Tester
Environment: REST, JSON, POSTMAN, MYSQL, JIRA and Agile
Description: TANGS is a department store located on Orchard Road in Singapore, owned by C.K. Tang Limited. The store is regarded as a principal shopping destination in the city, comparable to Bloomingdale's in New York City and Selfridges in London. The company was founded by Tang Choon Keng. C.K. Tang, the founder, migrated from China and began his business from a provisional store  CK Tang's first stores were on River Valley Road, he purchased land on Orchard Road as he noticed that the expatriates from the Holland Village area would travel down this road to go downtown
 Roles and Responsibilities:
· Analysis the  system requirements and user stories for Test plans, Test Cases, Test Data for manual testing and API testing of the Applications.

· Responsible for design RTM document and Understand the Swagger and services documents 

· Analyze the requirements and created the sub tasks into the JIRA for each User story 

· Planning the activities and pick the user stories as per priority define in the planning 

· Communicate with the Team members for full fill the requirements (QA – BA) or (QA – Dev) sync calls

· Identify the scope of the API testing from User stories and design the plan and Test cases

· Export the test cases into JIRA tool and execute the same into JIRA 
· Understanding of service document for analysis the API for Testing

· Hands on Experience to test REST Services using POSTMAN tool

· Good understanding of URI, JSON , HTTP Methods and Status codes

· Hands on experience to test API’s using POSTMAN tool

· Good experience in POSTMAN Collection , Global and Environment variables

· Perform  Data Driven Testing in POSTMAN tool with CSV and JSON files

· Participated in Regression testing after each build

· Validate the JSON response using POSTMAN snippets and Third party tool JSONPATH.com

· Hands on experience to use different  Headers and Parameters in POSTMAN 

· Good experience to use Pre-request script and Tests scripts SNIPPETS

· Hands on experience to manage Environments and Property Transfer in POSTMAN 

· Good experience to logging the defects and discuss into the Bug triage calls and closed the same

· Perform the different testing on the applications (Manual and API Testing )

· Perform the Testing:  Smoke, Sanity, Re-Testing, Regression , Exploratory, Ad-hoc and System Testing 

· Attended Daily & Weekly Defect Review and Defect Status meetings. Provided updates to Business, Customer and other stake holders.

· Reviewed test cases as per business requirements, ensured implementation of testing techniques wherever required and coverage of positive and negative scenarios and finally get them signed off from client.

· Participated in Defect management meetings with the development, design and Subject Matter Experts.

· Participating into Daily Status call and Daily standup calls

· Executed the SQL queries to validate the data into Database tables

· Experience to use JIRA tool for create new Bugs and close the same

· Preparation of Status reports on Daily and Weekly basis

Project 2:

Project Name:  B&Q PLC
Client: B&Q PLC
Team Size: 10
Role Description: API Tester
Environment: REST, JSON, POSTMAN, MYSQL, JIRA and Agile
Description: B&Q PLC is a British multinational DIY and home improvement retailing company, headquartered in Eastleigh, United Kingdom, and is a wholly owned subsidiary of Kingfisher plc. Founded by Richard Block and David Quayle  originally as Block & Quayle B&Q was founded in March Southamptonurchase and fitting out of a former furniture warehouse in the Southampton suburb of Portswood.[3] Originally called Block & Quayle, the duo soon shortened the brand to B&Q as stock delivery notes and invoices were already unofficially abbreviating the name.
Roles and Responsibilities:
· Understanding the business needs and requirements and Analyze the service document for APIs

· Analyzing the Business requirements and Analyzing the client specifications

· Hands on experience in API testing using Rest services

· Experience to API services using POSTMAN tool

· Strong knowledge in HTTP Methods & Http Status codes

· Good Understanding in URI & JSON scripts

· Validating the response Json data using Json-path tool and snippets

· Hands on Experience to Perform Data Driven Testing using POSTMAN Tool

· Validating / Preparing the Request data in Json format to submit the API services

· Good experience to use Headers and Authorizations to Rest services in Postman

· Hands on Experience to use collections and Environments in POSTMAN tool

· Execution of the Test cases with the support of team and at the same time, leading the team to reach the targeted execution per day. 

· Performing Regression, Functional Testing, Ad-hoc Testing and Smoke Testing

· Testing data in database by writing SQL Queries.

· Executed the regression suite to test the application stability for existing functionality.

· Expertise in Defect Tracking and Management Process using JIRA
· Excellent troubleshooting and problem-solving skills
· Proficient in SQL Queries to test the data after executing transactions
· Participated sprint planning, Review , Daily Stand up calls, Bug Triage calls, Retro calls
· Experience to prepare the status reports 

DECLARATION:

                 I certify that the information given above is true, complete and correct to the best of my Knowledge and belief.

Date: 

Place:  Bengaluru.                                                                                                       (N Venkatarao)  
