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CAREER OBJECTIVE 

      MCA with 4.10+years of professional IT work experience in L2/L3 Production Support and 
Development, seeking an opportunity to gain more experience and to grow personally & 
professionally with having keen interest in learning Data Analytics. 

SUMMARY 

 Expertise in issue analysis, code debugging and delivered fixes for the bugs or tasks 
raised by customer 

 To support deployment activities in various test/production environments and to 
perform post deployment testing 

 Delivered Tableau dashboards by refreshing tableau data, generating reports, and 
executing SSIS packages with given excel data inputs 

 Knowledge in EDI Transaction Services 
 Experienced in HealthCare, FMCG & Engineering Domain 
 Delivered and deployed fixes within the sprint and involved in various calls – client, 

scrum, stand-ups 
 Knowledge in ITIL and in prioritizing the task 
 Knowledge in all phases of Software Development Life Cycle (SDLC) 
 Capability to learn new concepts and to adapt to new environment 

EXPERIENCE 

 .Net Support Analyst and Developer, Weir Minerals India Pvt. Ltd., Bengaluru - 
Dec’20 to Present 

 Senior Software Engineer, InvenTech Info Solutions Pvt. Ltd. (deployed at NTT 
Data), Bengaluru – Aug’19 to Nov’20 

 Analyst, Capgemini Technology Services India Ltd., Bengaluru – July’16 to 
August’19 

TECHNICAL SKILLS 

 Programming  : C# 
 Databases   : MS SQL Server, MySQL 
 Frameworks  : Asp.Net 4.0,4.5,4.8 
 IDE    : Visual Studio 
 Web Server   : IIS 7.0 
 Platforms   : MS Windows XP/7/8  
 Front End    : HTML5, CSS3, Bootstrap 
 Scripting language : JavaScript, Knock Out JS 
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 Data Visualization : Tableau 
 ETL Tools   : SSIS 
 CMS    : Umbraco 
 Version Control  : TFS, Jira, ServiceNow 

PROJECT SUMMARY 

1. Selector Pro  
It is a web application which is used globally in engineering system domain to calculate 
or analyze the different types of pump pressures for the mining process with the help of 
curve data and with user entered specific details 

 
2. Community Health Plan of Washington  

CHPW is an internally developed tool and is outsourced to US Healthcare. It is inclusive 
of four separate portals which are interlinked. It helps users to locate medical services 
available as per their Geolocation and their need. It maintains the medical history of 
countrymen and their healthcare provider which makes the process easier to apply for 
medical claims and its transactions. 

 
3. Promotion Tool  

Promotion tool is developed to have a smooth and transparent promotion process 
experience for all the teams across all levels in Capgemini India. Removing the manual 
intervention thereby avoiding any miss or error at any stakeholder’s end. Also, to have 
a platform to integrate all the data points from various sources and to have one 
reference point for all teams. 

 
4. Digital Cockpit and Talent Management 

Talent Management deals with the data for yearly objectives/goal settings activities for 
the Capgemini in India whereas Digital Cockpit deals with the mandatory course record 
manipulation, which is, course completion status by the employees in Capgemini across 
all levels. 

 
5. Global Risk and Compliance Access Controls 

Facilitated FMCG client for preparing and setting up the Global Financial Control 
Framework across several countries for PTP, RTR and OTC & MTD process which 
resulted in 30% of audit cost saving for client. 

EDUCATION 

2013-2016 
MCA, VIT UNIVERSITY CHENNAI CAMPUS, CHENNAI 
CGPA – 8.36 

2010-2013 
BCA, GGDSD COLLEGE, PANJAB UNIVERSITY, CHANDIGARH 
64.6% 
 
2009-2010 
10+2, STATE BOARD, PUNJAB 
68.6% 
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2006-2007 
10TH, CBSE, PUNJAB 
67% 

 
I hereby declare that the above mentioned is true to the best of my knowledge. 
 
Jasmine Jain 


