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RAKESH KUMAR SINGH
Email:  raakeshkumarsingh1308@gmail.com
Mob No: +91 – 8369064617/9322160499
PROFILE
· Total 15 years’ experience in Software development and currently working with Accenture, Mumbai as a Application Development Associate Manager/SFDC Scrum Master
· 6+ years as a SFDC Technical Architect/SFDC Tech Lead/Project Manager in the Salesforce.com on Sales cloud, Service cloud and Marketing cloud (SFMC) as Administrator and Developer in SFDC Customization, Security Access, Integration, workflow Approvals, Data validation, Sales, service, Marketing, Customer Service and support.

· Relevant Experience as Tech Lead /Module Lead/Expert Developer with Microsoft Technologies including OOD, SOA, developing n-tier web applications.
· 3+ months Onsite Experience as Technical Architect.
Certification 
·  Platform Developer I (PDI)
AREAS OF EXPERTISE    
· Strong implementation and working experience with salesforce CRM and development life cycle.

· Experience in Administration, Lightning, Classic, Configuration, Implementation and support experience with Salesforce platform.

· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Batch Classes, Schedulers, SOQL, SOSL, Classes, Controllers, Triggers, Indexes, Components, Tabs, Apex Web services, Custom/Standard Objects, Custom/Standard Reports, Relationship, Formula fields, Email Services, , Salesforce Lightning Design System, Salesforce Optimizer, Lightning Inspector and Dashboards.

· Extensive experience on Atomization like Process builder, Visual flows, workflows and approval processes.
· Very good experience on Salesforce Security Model like Profiles, Roles, Permission Sets and Organization-Wide Default, Sharing Rules, Manual Sharing and apex Sharing .

· Very good experience on other Admin features like Users, Object Relations, Page Layouts, Record Types, Validation Rules, Formula Fields and Rollup Summary Fields.

· Experience in data Migration by Import wizard, Workbench and Apex Data loader.

· Strong Salesforce integration experience with SOAP-based and REST-based (XML and JSON) web services with Mulesoft and SAP.
· Good Experience in Email-to-Case, Web-to-Case and Web-to-Lead functionalities.

· Code optimization and Governor Limits of Sales force.

· Good Experience in Salesforce deployment from Sandbox to Production Org. using Change Sets, Azure Devops, GitHub and Bitbucket.
· Very good knowledge and Hands-on experience on DocuSign, Survey Force ,Sprinklr, Mule soft, CIT, Survey Gizmo, REST API, One Drive and Google Drive.
· Hands on experience on Single Sign on (SSO) with Jainrain and Heroku.
· Experience in managing developer, configuration-only, developer pro and full copy sandbox.
· Involved in the Code Review, Code Standardization, PMD Report creation and Sonar Qube Report/Checkmark Report creation.
· Having good experience as Technical Architect with following responsibilities
· Created US in JIRA as per business requirement with technical Solution.

· Provide technical guideline to development and testing teams.

· Developed and maintained system technical architectures based on business needs.

· Evaluated existing technical architecture and recommended improvements.

· Developed work breakdown structures to deliver proposed work within deadlines.

· Identified and mitigated technical risks.

· Conducted code reviews and QA reviews of architecture framework.

· Experienced in interacting with business users, Client and executives to identify their needs, requirements gathering and involved in SRS, BRD and Technical design document, Database Design Document, Wireframe, HLD and LLD document creation as per client requirement.

· Experienced with traditional Waterfall and Agile development & project management methodologies (Scrum). 
· Technical leadership skills, effective communication, time management, problem-solving techniques, mentoring skills.
· As a Technical Lead and Project Manager, I work with business analysts, solution architect, developers and stakeholders to design, implement, integrate and maintain the Salesforce.com CRM solutions. I guide and mentor developers and always communicate closely with the rest of the technology development teams, including keeping stakeholders informed of technical progress and risks.

TECHNICAL EXPERTISE
	Salesforce Administration
	:
	Standard & Custom Objects, Object Relationships, Profiles, Roles, Record Types, Page Layouts, Security in Salesforce, Workflows, Validation Rules, Approval Processes, Translation Workbench

	Salesforce 

Custom Development
	:
	Salesforce CRM, Lightning Application, SLDS, Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Apex Web Services, Visual Force (Pages, Components & Controllers)

	Data Management/ 

Deployment/Developer Tool


	:
	Force.com IDE, Apex Explorer, Microsoft Visual Studio, Lightning Inspector, Workbench, SOAP UI Testing Tools, Eclipse, Data loader, Salesforce outlook connector, Lightning Inspector, Web Services (SOAP, REST), ANT and Jenkins

	Web Technologies
	:
	ASP.NET, Web Services, WCF, Restful WebApi

	Scripting Languages
	:
	Java Script, JQuery, JSON, Angular 1.x

	RDBMS
	:
	MS-SQL Server 2012/2008/2005

	Web Designing Tools
	:
	HTML, XML, HTM5, CSS, Bootstrap

	Concept
	:
	OOPS, SDLC, SOA, Agile, Design Pattern, SOLID, Autosys, SOAP, REST

	Version Control
	:
	Tortoise SVN, TFS, Bitbcuket, GitHub

	Project Management Tools
	:
	HPQC, JIRA, SharePoint

	App Exchange 
	:
	Survey Force and DocuSign

	Methodologies
	:
	Waterfall, Agile, SCRUM

	Operating Systems
	:
	Windows 10/8/7/NT/2000/XP


PROJECT DETAILS
Accenture, Mumbai  (  03 April 2020 – till Now
	Project
	IDFC Capital First

	Role
	SFDC Scrum Master

	Platform
	Salesforce (Lightning)

	Domain
	Banking

	Brief description 
	IDFC Capital First is cloud-based CRM for IDFC First Bank. This project is used to handle Credit card creation, Wealth Management, Lona processing, Liability Management and Collection Management. To handle all functionality, we are using different org for every functionality and it is connected to each other. I have worked on Credit card org as a scrum Master with all credit card functionality with different journey like BOC (Banker’s on call) journey, Optimus journey on mobile and Service request. To create application for credit card generation we have used lot of integration like POSIDEX, FICO, NSDL, Karza, CIBIL, CBS, FileNet, Omnidocs, FI App integration, Mule integration and others as well.

	Responsible for
	1. Resolves/Clarifies business functionality issue of Dev and QA team by communicating the business team

2. Eliminates the team’s blocking/Risk issue by communication with concern team.

3. Supports in estimation of US/task/functionality

4. Arranges a meeting with Dev/Testing team, business team and Stakeholder to clarify the Developer’s doubt.

5. Provides daily update regarding development and Testing status to client in scrum meeting.

6. Takes daily current status of development and testing from team and provides this detail to our senior manager in Accenture Side.

7. Highlights the risk if we are not able to achieved our target on time.

8. Helps the team to contribute towards improving the overall development and Testing.

9. Concentrates on building the High-performance team to deliver and achieve our target on time.


Cognizant, Mumbai  (  10 July 2018 – 02 April 2020
	Project
	Etihad Cargo

	Role
	SFDC Technical Architect

	Platform
	Salesforce (Lightning)

	Domain
	Travel

	Brief description 
	Etihad Cargo is sales cloud based CRM for Etihad Airways. This project is used to capture leads, customer data, Account development plan, Sales plan, opportunities, quotations, contracts and related data. Etihad cargo is implemented a standard Salesforce.com features along with configurations, integration and customizations to align with the current business requirements. Additionally, system would be master for Customer data that capture all customer related activities. The extended sales team, General Sales Agents will also have access to Salesforce system. This system is integrated with existing EY systems such as SPRINT, EDH etc. that would result in an IT ecosystem where customer data is kept synchronized between systems and addresses the needs of multiple stakeholders of the EY Cargo having access to various systems. 
 We have used integration functionality with 3rd party application like icargo, EDH and Conga Composer.

	Responsible for
	· Created High-level design document.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Bug fixing and implementing any new functionality as required by client. 
· Deployment using Jenkins(CI/CD)

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Use salesforce lightning feature 

· Analysing the functional & technical requirements

· Created Reports and Dashboards to track Opportunity pipeline/Stages for Management visibility.
· Deployment/UAT Support / Production Support 

· Code Review & Testing


	Project
	Tourism Booking Tool

	Role
	SFDC Technical Manager

	Platform
	Salesforce (Lightning)

	Domain
	Tourism

	Brief description 
	Tourism Booking Tool is Service cloud-based CRM for McArthurGlen. This project is used to handle the backend platform for Travel Partners, Travel Partner Users and Booking. It provides the ability to create and manage bookings with extra features like accurately track and report on group booking partners and arrivals and improve the group booking process for travel partners and centre staff.

	Responsible for
	· Created Technical design document.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Bug fixing and implementing any new functionality as required by client. 
· Deployment using Jenkins(CI/CD)

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Use salesforce lightning feature 

· Analysing the functional & technical requirements

· Created Reports and Dashboards to track Opportunity pipeline/Stages for Management visibility.
· Deployment/UAT Support / Production Support 

· Code Review & Testing


	Project
	KC FB Israel

	Role
	SFDC Technical Manager

	Platform
	Salesforce (Lightning)

	Domain
	Retail & Consumer Goods

	Brief description 
	KC FB Israel is Service cloud-based CRM for Kimberly Clark. This project created in lighting and used for mainly service providing to Consumer/Customer which uses Case Management, Consumer Management, Customer Management, Order Management, Logistics & Delivery Tracking, Pricing & Quotation, Surveys & Feedback (using Survey Force), Call Task Assignment, Payment & Invoice and Coupons & Promo Codes. It also Support Web to case & Email to case, Phone, Chat, Inbound and Outbound call. We are creating different types of case and assign to the call centre agent with the help of Omni channel Configuration. Based on case creation we are also created Account and Contact so that in future user and agent can communicate with each other. We have used other functionality in the project like 

1. Knowledge Article facility so that agents are able to send the suggested helpful article to the contact based on the case requirement. 

2. Report facility for every Object as per need 

3. Mulesoft configuration for different interfaces

4. SAP Integration
5. Pepperi Integration

6. Cellact (SMS gateway)
7. Social Media Integration

8. Order Management

	Responsible for
	· Bug fixing and implementing any new functionality as required by client. 
· Use Bitbcuket for Repository and using Jenkins(CI/CD) for deployment.

· Developed Apex Classes, Controller Classes and Apex Triggers for various 
functionality needs in the application. 

· Use salesforce lightning feature 

· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Created Data Validation rules and Formula as per business requirement.
· Analysing the functional & technical requirements

· Designed, and developed Apex Classes, Controller Classes, extensions, VF pages and Apex Triggers for various functional needs in the application.
· Created Reports and Dashboards to track Opportunity pipeline/Stages for Management visibility.
· Deployment/UAT Support / Production Support 

· Code Review & Testing
· Worked on existing Apex classes and VF pages for new change requests.


	Project
	ABI B2C

	Role
	SFDC Technical Architect

	Platform
	Salesforce (Lightning)

	Brief description 
	ABI B2C is Service cloud-based CRM for Budweiser, which are used for Case Management like case creation, case assignment and case escalation, case reopen, auto case-closure. We can create case by Web to case & Email to case, Phone, Chat, Social (Sprinklr) and Letter.

We are creating different types of case like PQ Complaints, NON PQ Complaints, Praise, Inquiry and assign to the agent with the help of Omni channel Configuration. Based on case creation we are also created the Contact for the user so that in future user and agent can communicate with each other by like Email or chat notification. System also provide the fulfilment facility for the user for settlement of the Contact issue. We have used other functionality in the project like 

1. Live Chat 
2. Sample kit facility to the user
3. Knowledge Article facility so that agents are able to send the suggested helpful article to the contact based on the case requirement. 

4. Survey Gizmo Integration
5. DocuSign – Integration
6. Google Drive Integration

7. SharePoint Integration

8. Computer-telephony integration (CTI) systems within Contact
9. Report facility for every Object as per need 

	Responsible for
	· Developed Apex Classes, Controller Classes and Apex Triggers for various 
functionality needs in the application.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Bug fixing and implementing any new functionality as required by client. 
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Created Data Validation rules and Formula as per business requirement.
· Designed, and developed Apex Classes, Controller Classes, extensions, VF pages and Apex Triggers for various functional needs in the application.
· Created Reports and Dashboards to track Opportunity pipeline/Stages for Management visibility.


Hexaware Technologies Ltd, Mumbai  (  15 Jan 2014 – 29 June 2018
	Project
	Global Asset Management

	Role
	Salesforce Developer/System Analyst

	Platform
	Salesforce

	Brief description 
	Legg mason - Global Asset Management system is cloud-based CRM and it manages funds. Vendors used to send raw data daily, weekly and monthly basis. This raw data is processed and uploaded into the system. Reports are generated and can be viewed by vendors.

Working on some various projects for the same client 

Have good experience in creating triggers, Apex Pages, Apex code, workflow, Test class, Customization, data migration & integration in sales force.

Data moves in between sales force and existing application with the help of  data loader 
There is a tool called Autosys, which is configured to watch files sent on behalf of vendor and load into the system. It invokes jobs created in Informatica cloud or Perl or stored procedures etc.

The main modules and the technology stack in the system are:

· Workflow/Trigger
· Autosys Tools
· Jobs
· Customization using visual force pages, apex, visual Flows, batch classes

· Salesforce integration (REST/ SOAP) 

	Responsible for
	· Worked with the user group for requirement gathering throughout the planning and implementation.
· Bug fixing and implementing any new functionality as required by client. 
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Created Data Validation rules and Formula as per business requirement.
· Analysing the functional & technical requirements

· Designed, and developed Apex Classes, Controller Classes, extensions, VF pages and Apex Triggers for various functional needs in the application.
· Deployment/UAT Support / Production Support 

· Code Review & Testing
· Worked on existing Apex classes and VF pages for new change requests.

	Project
	EFNOL

	Role
	Salesforce Developer/System Analyst

	Platform
	Salesforce

	Brief description 
	· EFNOL System is service cloud-based CRM and it manages claims creation and notification. Currently client has integrated system in Java platform. EFNOL is replacing it. Whenever an insured wants to claim against his insurance, he will login into EFNOL and will provide the details of incidence occurred along with his policy through EFNOL and claim will be created within EFNOL.
· In order to achieve this EFNOL provides UI, which is built in VF page, VF components, Angular js library that connects with services (SOAP, REST).

· Once claim is created in system, it returns one transaction id and then one sales force record is created in Case object. There are various services used to accomplish various requirements.

· There are various custom objects apart from case object.

	Responsible for
	· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Designed and developed Visualforce pages based on the business requirements
· Created Page layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Involved in Unit Testing and Test Coverage for Trigger/Classes.
· Worked on Validation Rules, Workflows and Approval Processes.


iGATE (Capgemini), Mumbai  ( 1 Dec 2011 – 13 Jan 2014
	Project
	SMILE

	Domain
	Financial

	Client
	MetLife (USA)

	Platform
	ASP.Net 4.0, using C#, SQL Server 2008, VSS, LINQ

	Role
	Tech lead

	Brief description 
	SMILE is a Monitoring tool/ Information library/Repository system. It is just like a documentation tool for all application oriented monitoring. This tool contains BMC perceiver, BMC patrol, Patrol central, Service Impact Manager. SMILE is an Information library where we must put all custom/STMR/ MRG monitoring related details. As a portal, SMILE offers many things to be recorded related to MetLife IT and record the monitoring tasks. SMILE portal is further maintained by SMILE Admin and they are taking care of SMILE database and development modules like Monitoring Engineering, Sub source, Task Tracker, Report and Application Profile

	Responsible for
	· Involved in Development/GUI part 

· Involved in creating SQL Stored Procedures, View, function, Trigger &Adv.–SQL

· Project deployment, taking requirement from client, Support on project, Issue Resolving and business requirement Reporting 


TekFlair (Client Side -Accenture), Mumbai  (  21 Jun 2011 – 30 Nov 2011
	Project
	ICICI Lombard icorporate

	Domain
	Insurance

	Client
	ICICI Lombard

	Platform
	ASP.Net 3.5, C#, WCF, SQL Server 2008, MVC 

	Role
	Senior Software Engineer

	Brief description 
	This Project is basically developed for GroupWise Insurance like GroupWise Health Insurance, Work’s Man Compensation, and GroupWise Personal Accident. This project is only useful for Agent/Broker not for customer means customer cannot create this type insurance directly. In the first stage, we create the Quote for corresponding GroupWise Insurance. Then create the Proposal in which agent insert the all details for insurance. After this insertion, next stage is Payment. If the Payment done successfully on third party side, then a policy no is generated. In this project i have used the concept of wcf, mvc. 

	Responsible for
	· Involved in Development, Designing and Coding part 
· Manual testing & unit testing 

· Debugging and handling client query


Melstar information technologies Ltd, Mumbai  (  1 Sep 2010 – 13 Jun 2011
	Project
	ICICI Prudential AMC

	Domain
	Banking

	Client
	ICICI Bank

	Platform
	ASP.Net 3.5, using C#, SQL Server 2008, LINQ

	Role
	Senior Software Engineer

	Brief description 
	This project is designed for ICICI Prudential AMC for creating the Service Ticket against Customer of ICICI. In this project, we can download the email which is send by customer and Categories of this Ticket as Request, Queries and Complaint. 

	Responsible for
	· Involved in Development, Designing and Coding part 
· Query handling from the client side.


Suvidhaa Infoserve Pvt Ltd, Mumbai  (  30 July 2007 – 31 Aug 2010
	Project
	Suvidhaa e- Retailing

	Domain
	e-Retailing

	Role
	Senior Software Engineer

	Client
	Suvidhaa Infoserve Pvt. Ltd (Part of Sapoorji Paloonji (SP) Group) 

	Platform
	ASP.Net 3.5, using C#, VB.Net, SQL Server 2005, Ajax, LINQ, Web Services

	Brief description 
	An E-Solutions Company mainly specialized in Web Development and E-commerce                      
Solutions Provide to E-services, E-marketing for India. This project contains many Sub-Modules. This project is developed for retail business through Suvidhaa outlets all over India. Application having Module various module like BUS Reservation, AIR Reservation, HOTEL Reservation, Pre-paid Recharge, RAILWAY Reservation and CINEMA Ticket booking.

	Responsible for
	· Involved in Development, Designing and Coding part 
· Manual testing & unit testing 

· Designing interface & to write Logics in Business Project Layer using C#. 


Osource India Pvt Ltd, Mumbai  (  18 Dec 2006 – 11 July 2007
	Project
	Timesheet and Expense Management system

	Domain
	Utilities

	Client
	BMR Associate 

	Platform
	ASP.Net 3.5, using C#, SQL Server 2005, JavaScript, VSS

	Role
	Dot Net Programmer

	Brief description 
	The project was designed for a large CA firm to enable its employees to log in, Submit Timesheets, Expense Sheets, Travel coupon Requisition, Employee Document Online and electronically direct supervisors for approval. This application was developed to help the firm/company to maintain the record of each employee by his employer code. 

	Responsible for
	· Involved in Development, Designing and Coding part 
· Manual testing & unit testing 

· Query handling from the client side


Dreaming Code, Mumbai  (  7 Sep 2005 – 15 Dec 2006
	Project
	E-Commerce Application

	Domain
	e-Commerce

	Role
	Software Developer

	Platform
	ASP.Net 2.0, using C#, VB.Net, SQL Server 2005

	Brief description 
	This is US based Company, it works on web Designing, Search Engine Optimization, Internet Marketing services firm based in Boston and it provides a full range of web design/web based software across various industries.

	Responsible for
	· Involved in Development, Designing and Coding part 

· Worked on Ajax Related Work, Change request (CR) activities and Database on SQL Server 2005 work on Joins & Store Procedure


EDUCATIONAL QUALIFICATION
· Bachelor’s Degree in Engineering (B.E.) with Computer Science from RGPV University -ITM Gwalior (M.P) Bhopal in 2005(Secured 61.82%)
PERSONAL DETAIL
· Languages Known
               :    English, Hindi.
· Father’s Name                                 :   Rajnarayan Singh

· Marital Status


 :    Married
· Nationality                                       :    Indian 
· Mumbai Address                            :     Avantika Apartment, Flat No-401, Bhoirwadi, Dombivali,     

                                                                          Mumbai-421201
· Delhi Address                                   :   Flat No - 203,Bldg No- 4O,AWHO, Grujinder Vihar ,Sector - Chi                   

                                                                          2, GREATER NOIDA, UTTAR PRADESH, 201310                                    

