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Professional Experience:

· Over 4.3 years of experience in IT industry including more than 3 years of experience in Salesforce.com CRM platform. Currently working in Capgemini.
· [bookmark: _GoBack]Experience in Development, Administration, Configuration, Implementation, Lightning and Support of Salesforcecom Platform.
· Participated in all stages of Software Development Life Cycle (SDFC) i.e, System Analysis, Design, Development and Testing Expertise with object Oriented Design (OOD).
· [bookmark: _gjdgxs]Experience in understanding business requirement to design the required entities like custom objects, creating the relationships objects.
· Performs administrative responsibilities to include custom fields, workflows, validation rules, user management, Lightning Process Builder, Lightning Flows, Approval Process, sharing rules.
· Experience in use of Aura Components in development of custom salesforce pages as required by business requirements.
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to the governor limits using Batch apex and Schedule Classes.
· Worked with Apex to access sObjects and Field describe information, execute SOQL, SOSL and DML in Apex Triggers and Apex classes.
· Experience in using REST Integration to connect with external systems and integrated data into Salesforce applications.
· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.
· Used COPADO for Deployment org process. COPADO Certified
· Responsible for Direct Interaction and Communication with the clients, requirement gathering, analysis, work delegation, development and deployment of the applications.


Academic Profile:

· Bachelor of Technology in Computer Science and Engineering from LBRC Autonomous University with 2.7/4.0 CGPA.
· Diploma in Computer Science from V.K.R & V.N.B polytechnic college with 86.7%.
· 10th (SSC) from Triveni Public School.

Strength      
· Team player with a quick learning capability.
· Self-motivated, Positive attitude.
· Adapt easily in any type of environment.
· Sincerity, Leadership. 



Professional Experience:

Project #1

            Project Title   : COCA COLA
           
Role	 : Salesforce.com Developer/Admin
Duration        : SEP 2019 - Present 
Company       : Capgemini

Responsibilities:
· Created an Scorecards end-to-end module for business requirement
· Work directly with Business POC's and independently perform development, testing, implementation and documentation relates to the SalesForce.com development.
· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components to suit to the needs of the application.
· Designed, developed and deployed Apex Classes, Batch Classes and Apex Triggers.
· Enhancement and developed aura components for Business requirement
· Integrated Salesforce.com with SAP to exchange object data using REST.
· Used Workbench to do org data changes
· Preparing test classes.
· Participated in the training sessions provided by the Salesforce team and support end users.
· Deployed changes from sandbox to production environment using COPADO.

Project #2

            Project Title:  USAA
           
Role               : Salesforce Admin/Salesforce Developer
Duration        : OCT 2017 to JUL 2019
Company       : TCS

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Provide technical assistance and end user troubleshooting for bug fixes and  enhancements.
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas 
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Experience in using Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders.
· Experience on Apex Classes, Batch Classes, Schedule batch apex and Apex Triggers
· Involved in customizing custom objects, tabs, fields, page layout as per the business need.
[bookmark: 30j0zll]




Project #3

            Project Title:  OMI
           
Role               : Salesforce Admin/Salesforce Developer
Duration        : SEP  2016 to OCT 2017
Company       : TCS

Responsibilities:
· Involved in finance and insurance application as a java backend developer.
· Worked on a Muti threading, Oops concepts and core java business application.
·  Worked as a junior java developer on Backoffice application.
· Involved in some of the extranet application UI development.                            




Declaration:
I hereby declare that all the information provided is correct to the best of my knowledge.
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