MANISH KUMAR SARASWAT

(Salesforce Certified SFCC Developer) CERTIFIED

B2C Commerce
E-mail Id. - msaraswat211@gmail.com Developer
Mob. No. 07409070737

CAREER OBJECTIVE: -

>

Scaling new heights of success and leaving a mark of excellence in assignments which
involve analytical capabilities and professional growth.

» Apply my expertise in the area of SFCC (Demandware) web-Application development

from design to implementation and providing successful solutions in a timely manner

PROFESSIONAL SUMMARY: -

>

>

>
>
>

Salesforce Certified SFCC Developer with 8+ yrs overall experience and 4.2 yrs
relevantexperience in SFCC platform.

Strong understanding of SFCC (Demandware) foundational concepts and hands-on
experience with Site Genesis, SFRA, Business Manager.

Strong knowledge in Controller, ISML, Demandware Scripts.

Expertise in Demandware BM Configuration, Storefront Customizations, designing and
Controllers, Demandware scripts.

Have good knowledge of Service Framework, New Job Framework and Business
Manager Modules.

Have good development knowledge on JAVASCRIPT, JQUERY, AJAX, XML and JSON
Proficient in developing applications using Controllers in SFCC (Demandware)
Proficient in developing and integrating 3rd party applications using SFCC service
framework and performing web API calls.

Have Experience in OMS (Sterling) & UPS integration, Payment integration
(RozorPay, Paytm).

Have good knowledge in creating page layouts, pages, components in page designer.
Have good knowledge of Einstein Product Recommendations.

Have knowledge of Agile software development methodology.

CERTIFICATION: -

>
>

Successfully cleared the Salesforce Certified B2C Commerce Developer in September 2020.
Successfully cleared the Agile Software Development Certification in May 2022.

WORK EXPERIENCE: -


mailto:msaraswat211@gmail.com

Having 8+ years of overall experience in Software development in developing end to end
applications

Having 4.2 years of experience in E-Commerce Platform as SFCC (Demandware)
developer in developing end to end applications.

Working as Tech Lead in GSPANN Technology, Gurugram from 19 Sep 2022 to 3 April
2023.

Worked as Consultant in Capgemini Technology, Noida for 1 yrs 9 months from 30 Dec
2020 to 16 Sep 2022.

Worked as Sr. Software Engineer at Chetu Inc, Noida for 2 yrs 10 months from 12 March
2018 to 7 Dec 2020.

Worked as Laravel Developer at HKI Tech Services, Bhopal for 7 months from 2 May
2017 to 17 Dec 2017.

Worked as PHP Developer at Gorgeous Universal Solutions, Greater Noida for 1 yrs 6
months from 24 October 2015 to 9 Mar 2017.

Worked as a PHP Developer at Attrix Technologies, Agra for 10 months from 2 January
2015 to 20 October 2015.

Work and Rol R nsibilities: -

>
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Worked on fraud and security cartridges and payment cartridges.

Worked on to create cartridges on SiteGenisis (Controller) and update cartridges to SFRA.
Have taken leadership in completing all projects.

Worked as Developer in Managed Service Project which involved Interacting with BA and
requirement analysis, proving estimates and solution.

Worked on enhancement, storefront, new features implementation and defects fixes.
Involved in Release activities, Metadata Preparation.

Involved in documentation of features and enhancements.

Involved in Salesforce cartridge demo for certification.

Worked on tokenization (client to server using Ajax Post and server to server) and order
authorization.

Worked on to create jobs and service for client apis.

Provided support on client side.

Worked on some other projects to setup/integration cartridge on client side.

Worked on Sterling OMS, UPS integration.

Worked on payment integration like Rozarpay, Paytm.

Worked on to create pages, layout and component in Page Designer.

Worked on to show custom error on frontend, add some isml code, error fixing etc.

TECHNICAL SKILLS: -

>
>

E- Commerce Tool: Salesforce Commerce Cloud (Java/J2EE based e-commerce platform)
Technology: Demandware, DW Script, Controllers, REST.



» Tools: Eclipse, VS Code, Source Tree , NetBeans, Sublime Text 3, Atom, PhpStorm
» Web Technologies: PHP, MySQL, JavaScript, JQuery, JSON, Ajax
» CMS/ Frameworks: WordPress, Drupal, Laravel

» Extra: GIT, Bootstrap, Npm, Jira

PROJECT DETAIL

Tanishq
Role - Tech Lead

Contributions:
o Iworked as player coach with team on bug fixing and new implantation.
e Setup Prophet Debugger extension with Demandware development environments and
sandboxes.
o Estimation of Jira ticket, Analysis the issue and fix.
o Worked on Sterling OMS & UPS integration.
o Worked on Rozorpay & Paytm payment integration.
« Worked on to demonstrate progress to client in weakly meeting.

Environment: SFRA

Sony Reward
Role- Tech Lead

Contributions:
o Iworked as player coach with team on bug fixing and new implantation.
o Setup Prophet Debugger extension with Demandware development environments and
sandboxes.
« Estimation of Jira ticket, Analysis the issue and fix.
o Worked on 3rd party APIs and BM changes for the services configuration.
o Worked custom jobs and configuration.
o Worked on Adobe analytics and data updation.

Environment: SiteGenesis

Heathrow-Parking
Role - Consultant

Contributions:
o Iworked as player coach with team on bug fixing and new implantation.
e Setup Prophet Debugger extension with Demandware development environments and
sandboxes.
o Analysis of Business Requirements and Technical Requirements
« Estimation of Jira ticket, Analysis the issue, ticket assigning to team and fix.



o Created content assert and content slots for the pages.

e Created custom jobs and configuration.

e BM changes for the services configuration and creating the custom objects.
e Provided KT for project and SFCC modules.

Environment: SFRA

Heathrow-Boutique
Role - Consultant

Contributions:
o Iworked as player coach with team on bug fixing and new implantation.
e Setup Prophet Debugger extension with Demandware development environments and
sandboxes.
o Analysis of Business Requirements and Technical Requirements.
« Estimation of Jira ticket, Analysis the issue, ticket assigning to team and fix.
« Created content assert and content slots for the pages.
o Created custom dynamic PLP page for retailers and brands using Page designer.
o Created Einstein Product Recommendation for PDP, PLP, TYP and for Home page.
o Created custom jobs and configuration.
e BM changes for the services configuration and creating the custom objects.
o BM Change for custom preferences and creating the custom attributes.

Environment: SFRA

AshleyFurniture
Role - Senior Software developer

Contributions:
o Iworked on bug fixing as individual contributor.
e Setup Prophet Debugger extension with Demandware development environments and
sandboxes.
« Estimation of Jira ticket, Analysis the issue, fix.
o Created custom jobs and configuration.
e Created custom objects and custom attributes.
o Worked on error logs.

Environment: SiteGenesis

Vesta Fraud & Payment Cartridge
Role - Senior Software developer

Contributions:



o Iworked on 2 projects from scratch for same client as individual contributor.

e Setup UX Studio with Demandware development environments and sandboxes.

o Worked on to develop 2 link cartridges, one for fraud detection and another for payment.

e Analysis of Business Requirements and Technical Requirements.

o Created custom jobs and configuration.

o Worked on Authorization, payment handle, cache.

e BM changes for the services configuration for tokenization, fraud check and portal updating.

o BM Change for custom preferences and creating the custom object & attributes.

o Worked on releasing activities, metadata preparation and created documentation of feature &
enhancement.

o Created test cases using Chai-mocha framework.

o Involved in Salesforce demo for cartridge certification.

Environment: SFRA

Greenland dairy
Role - Laravel developer

Contributions:
o I worked to develop application as individual contributor.
o Install, Setup, configuration and deployment of Laravel framework.
o Developed application from scratch on Laravel with Bootstrap3.
» Bug fixing and maintenance of the product.
« Recommend changes to improvement of project.
o Worked CRUDs, Auth system, file system, Email & notifications, query builder and migration.

Environment: Laravel

PocketHealthCare
Role - Laravel developer

Contributions:
o [ worked from scratch to develop application as individual contributor.
o Install, Setup, configuration and deployment of Laravel framework.
o Developed application from scratch on Laravel with Bootstrap3.
o Worked on time order notification, cancel order, order reminder, order by prescription.
o Worked on create CRUDs, pagination, eloquent ORM, query builder and migration.
« Worked on Auth system, file system, Email & notifications.
o Created REST APIs for mobile app and used Postman as tool.
« Bug fixing and maintenance of the project.
o Closely worked with QA team to identify and close the defects logged by QA.

Environment: Laravel



EmarketFocus
Role - Php developer

Contributions:
o Iworked on bug fixing as individual contributor.
o Install and Setup Wordpress and configuration.
o Developed application in WordPress using JQuery, Ajax.
« Worked on new plugins development.
o Worked on Social media Facebook, Twitter and LinkedIn APIs app permission & integration and
used Postman as tool.
« Bug fixing and maintenance of the project.

Environment: WordPress

Internal
Role - Php developer

Contributions:
o Iworked on web development.
e Worked on PHP and MySql with bootstrap framework, JQuery, JavaScript, Ajax.
o Worked on login system, cache, customer subscription, FAQ with filter.
o Created CRUDs, pages for admin panel and database tables.
o Created dynamic pages by fetching data from database using Ajax call.
o Created search bar, filter bar and other pages.

Environment: PHP, MySQL

PROFESSIONAL QUALIFICATIONS: -
e B.Sc. (IT) from Kuvempu University, Karnataka in 2015 Secured 61.5%.

e Diploma graduation Course from NIIT (GNIIT) in 2014.
e Diplomain DCA in 2008.

ACADEMIC QUALIFICATIONS: -
e Intermediate from UP Board in 2007 Secured 65.8%.

e High School from UP Board in 2005 Secured 56.5%.

STRENGTHS: -
Punctuality, Self-Motivation, Teamwork ability, Hard work, Analyze surrounding, Easy
mingling with others, Positive thinking.

PERSOANL DETAILS: -



Date of Birth : 07% Aug 1990

Father’s Name : Mr. Ramashankar Saraswat
Nationality : Indian

Marital Status : Married

Declaration: -

[ hereby declare that the above written statements are true to the best of my knowledge and
belief.

Date: Manish Saraswat
Place: Noida Signature



