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ProfessionalSummary:

 Over2+yearsofexperienceintheITindustryasaSoftwareEngineer

 HaveexperienceinSalesforce.com,administrationincludinganalysis,modeling,design,

usabilitytesting,integration,implementationofdifferentbusinessdomains.

 Developeddetailedprocessdocumentationanddeploymentprocess.

 DocumentingBusinessRequirements,TechnicalRequirementsandUseCaseDiagrams

tomaketherequirementseasytounderstandforSalesforceDevelopers.

 Expertise in maintaining the Functionalareas ofData Management,Forecasting,

Accounts,Contacts,Leads,Campaigns,Opportunities,Quotes,Activities,Dashboards,

Reports.

 ProficientinSFDCAdministrativetaskslikecreatingUsers,Roles,Profiles,PageLayouts,

EmailServices,Approvals,Workflows,Validationrules,Reports,Dashboards.

 ExperienceinDataMigrationusingImportWizard,Workbench,Salesforceinspector,

ApexDataLoader.

 Workingknowledgeincreatingtriggers,Apexclasses,VisualforcePages& Custom

Application,Sandboxdataloading,WebservicesAPIforimplementingwebservicesin

theapplicationforaccesstodatafrom differentusers.

 Proficiency in administrative tasks like Creating and managing Users,Profiles,

Permissionsets,Roles,Publicgroups,Organizationwidedefaults,Sharingrulesasper

thebusinessneeds.

 ExperienceinApprovalProcessesforautomatedalerts,fieldupdates,Custom Objects,

Tabs,EmailServicesandSecurityControls.

 ExcellentMicrosoftOfficeskills.

 KnowledgeofAgiledevelopmentpracticesandassessment.

 Excellentorganizationaland strong-problem solving skills with a proven abilityto

contributetotheteam environment.

TechnicalSkills

SalesforceTechnologies SalesForce.com,Force.com,ApexLanguage,

Apex Classes/Controllers,Apex Triggers,

SOQL, SOSL, Visual Force Pages/

Components,ApexWebServices,WorkFlow

andApprovals,Dashboard

SalesforceTools Workbench,

DataLoader(Cloudandinpremise)



PROFESSIONALEXPERIENCE

Popcornapps,Hyderabad. July18–Present

SalesforceSoftwareEngineer:

WorkingwithPopcornappsfortheclientIntel,amultinationalcompany,inthe

implementation,support,executionoftheirSalesforceapplication,IPALibra.Havebeen

instrumentalinprovidingbusinesssolutionsthatareusedforthedatamodelanddesigning

ofobjects.

Responsibilities

 Performed the roles of Salesforce.com administrator and Salesforce.com

Developerintheorganization.

 Responsibleforprovidingobjectlevel/recordlevel/fieldlevelsecuritybycreating

rolesandprofiles.

 Customized standard Salesforce objects like Accounts, Contacts, Case

managementandsolutions.

 UsedSalesforceServiceCloudapptodesignsolutionsthatimprovecustomer

servicewhilegivingvisibilitytoallofthecustomerinteractionstoderivetheease

andfunctionalitytomaximizetheproductivityofeveryagentanddelivercustomer

satisfactionacrosseverychannel

 DevelopedApexTriggers,ApexClasses,TestMethods.

 Developed various Lightning and LWC components using LDS and custom

controllers.

 Implemented complex workflow rules and approvalprocesses to automate

businessprocesseslikeupdatingfields,sendingE-mailalerts.

 Createdtimedependentworkflowsaspertherequirement.

 Createde-mailtemplatesandusedthem intheworkflow&approvalprocesses.

 Maintaineduserroles,security,profiles,wherevernecessary.

 Created permission sets,sharing rules to extend access to some business

requirements.

 Createdpagelayouts,searchlayoutstoorganizefields,custom links,relatedlists,

andothercomponentsonarecorddetailandeditpages

ETLTools DataLoader,Salesforce-to-Salesforce,Apex

Explorer

Languages Apex



 HavebeenthegotopersontolearnLWCandteachteammates

 CompleteownershipofSalesforcedevelopmenttaskssuchascreatingRESTAPI,

managingplatform events,bulkdatahandling,andprocessing

 Haveprovideddatamodelinrelatinganddesigningobjects

Environment:Salesforce.com,ServiceCloud,Apexlanguage,Triggers,Reports,Dataloader,

Workflows,Emailtemplates,Approvalprocesses,Sandboxenvironment,Securityand

sharing,Visualforcepages,Visualforcecontrollers,Lightningcomponents,LightningWeb

Components

NotableProjectsinDetail:

IPA-Libra:

 IPAisapostsalessupportprovidedbyIntel

 Intelhasbigcustomersandpartners.Thechallengewastosegregatethese

accountsandprovideservicesaccordingtothebusiness.

 Ihavebeen instrumentalin providing the businesssolution in designing

accountswithdifferentrecordtypes.

 Trackcasescreatedbytopcustomersandprovidespeedyservicesforthem.

 TospeedupservicesitrequirescomplexexecutionofSOQLqueriestoberun

totraverseandassociateParentIDandParent’sParentID

Beforeprovidingservices:

 IhavebuildRESTAPItobeexposedtocreateobjects.

 Created platform eventsto subscribeto theREST callsand processthe

payloads

 Thisinvolvesbulkdataprocessing,management,andabatchjobtohandle

exceptionalpayloads

Airlines:

Airlinesisaboutmanagingdataofflightschedules,passengerreservations,anddisruption

managementbycreatingcases.

Mycontributions:

 HavebeenthegotopersontocreateREST APItobeexposedtocreatea

reservationfrom thebot.

 Builtcomponentsthishasdetailsofflightandareshownontheaccountdetail

page.

 BuiltapextriggerstogetJSONpayloadandprocessit.

Taylor:

Taylorcommunicationsisaprintingcompany.TheyhadanapplicationinSalesforceclassic



andneededalightningversionofthesame.WiththehelpoftheFlashtoolbuiltby

Popcornapps,wewereabletoconvertallVisualforcetagstoLWCtags,challengingpartwas

togetcontrollerinformationtothecomponentsusingJavascriptwithoutchangingexisting

controllers.

Mycontributions:

 HaveconvertedacomplicatedVFpagetoanLWCcomponentwhichusesan

actionfunctiontagtocallthecontrollerandgetdataupdatedonthepageevery5

seconds

ResourceManagement:

Resourcemanagementisallaboutmanagingemployeedetailsandtrackdetailsofprojects

inwhichisworking.Theclientneedsaflexiblewaytoreplaceemployeesfrom oneprojectto

anotherandtrackthenumberofdayseachemployeecontributedtotheproject.

Mycontributions:

 Single-handedlyworkedontheproject

 Gatheredrequirementsfrom theclient.Visualizeddatamodelsuchasrelating

employeeobjectwithteam andprojectobjects

 Challengewasbuildingalightningcomponentwithdraganddropfeaturewhich

allowstheteam leadertoremoveanemployeefrom oneprojectandaddhim to

anotherproject

Education

B.TechinComputerScienceFrom G.NarayanammaInstituteofTech&Science,

Hyderabad(2013-2017)

Certifications

CertifiedSalesforcePlatform Developer1-CertificationNumber:20104286


