Atacaan Cicek

Brooklyn, New York, United States

atakancicek98@hotmail.com +13475532124
linkedin.com/in/atacaan-cicek-375204247

Summary

the rich history of transformation and innovation.

Created record types, assignment rules and page layouts

Involved in Design and development of Workflows rules, triggers, validation rules and other customizations
with Salesforce

Added test class on for existing triggers in order to validate triggers with 75% of coverage tests

Once the visual force page was created in Salestorce, | developed a similar page on intranet for non:
Salesforce users to submit the case through HTML.

Configured Reports for the project and associated them to Dashboard.

Furthermore, Responsible for supporting activities like data migration, release management and
deployment to production using tools such as Copado

Finally, | was involved in troubleshooting, testing from the end user perspective and trained them how to use it
efficiently

Product Management, Asset Management, Territory Management, Security, Roles, Hierarchy.

* Created custom controllers implementing complex code for retrieval from Salesforce to Visualforce pages.
» Used Data Loader cloud connector to insert, update and bulk import & export of data from Salesforce.com
SObjects.

+ Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.

» Experience in building reusable Ul components and pages with Lightning component framework.

* Developed various Apex Classes, Triggers, Controller classes, and methods for functional needs in the
application compatible with lightning.

 Expertise in Aura framework, Lightning Components, and Salesforce Lightning Design System (SLDS).

* Created Aura-based Components, Attributes, Controllers which can be compatible to access through Lightning
App builder

Experience

Salesforce Junior Developer

Delta Airlines
Mar 2016 - Present (6 years 6 months +)

Licenses & Certifications

&» Salesforce Certified Administrator (SCA) - Salesforce
2427671

&» Salesforce Certified Platform Developer | - Salesforce
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Skills

SQL < SOQL -« Lightning Web Components + Aura Components * Rest APl + Soap APl « MuleSoft
Anypoint Platform < Customer Relationship Management (CRM) + Salesforce Sales Cloud « Salesforce
Service Cloud
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