
        SATPRIT KAUR SANDHU

        [image: image1.png]


     [image: image2.png]N




Pune, India |  [image: image3.png]


 (+91) 777-400-3938 |[image: image4.png]


 satpritkaursandhu@gmail.com
Professional Summary
Currently working at Eternus Solutions Private Limited, Pune
Technical Lead—Sep- 2018 – PRESENT & April- 2013- March-2017
· Total 6 years of experience with relevant 5.7 years in Manual testing, Salesforce testing, API testing, Automation testing.
· Strong Skills in Requirement Analysis, Test Scenario Identification, Preparation & Execution.
· Proficient in Designing, Developing & Executing the Test Scenarios & Test Cases and Preparing the Test Reports.
· Experience in various types of testing – Functional, Regression, Database, Web based, Mobile App, Performance, API testing.
· Coached team members on Agile processes and facilitated planning meetings and retrospectives. Maintained task board on JIRA
· Facilitated Sprint planning, Retrospective and Daily scrum meetings.
Technical Skills:
	Key Skills
	Manual testing, Browser testing, Mobile App testing, API Testing,
Database testing, Performance testing, Agile Methodology, Automation Testing, End
to End testing

	Tools
	Postman, JIRA, Selenium Web driver,  Selenium IDE, Jmeter, Katalon, Jmeter, Amplitude,Test Project, GCP- Spanner, AWS- Dynamo DB, S3, HMA, PuttyJenkins, Bitbucket, GitBash, Redis, Report Portal. io,

	CRM
	Salesforce

	DB/Lang
	MS SQL Server, Java, C, OOPS concepts, Google Go

	Domain worked on
	Backend Testing/API Testing, UI Testing, Hospitality Event Management, Education, Cloud, Mobile Web app


Achievements:
· Hot Stepper Award- Jan 2020 at Eternus Solutions Pvt. Ltd.
· Call Out Performer- May 2020 at Viu.
Certifications
Certified Scrum Master
ISTQB Foundation Level Certified
Educational Qualification
M.Sc(Computer Science)- Pune University, 2011
Projects Undertaken
	Project
	Product Package for Sales                                       Dec 2020- Till Date

	Technology
	Salesforce

	Description
	Created a Product with customized Sales and Service in salesforce for client. Major role in Test Plan Phase and Test Execution Phase.

	Responsibilities
	· Major role in Test Plan Phase and Test Execution Phase.
· Understanding the functional and business requirements and implementing workflows, approval process, validation rules, objects field validations, Process builder, profiles and roles, Reports and Dashboards to get process run smoothly.
· Perform regression Testing, Defect Management in JIRA.


	Project
	https://www.viu.com                                               Jan 2020- Nov 2020

	Technology
	Postman, AWS, DynamoDB, GCP

	Description
	Viu is an Over-the-top (ott) video service operated by PCCW. Debuted in Hong Kong from October 2015.
Viu provides the latest premium Korean dramas, variety shows and other Asian programs anytime anywhere for free. Viu
is the best Drama & Movie app for Indonesians, Malaysians, Indians and those from the Middle East! You can stream &
download your favorite shows.

	Responsibilities
	· Understanding the functional and business requirements.
· Identifying test scenarios and designing of test cases.
· Test case preparation and execution, defect logging and tracking using Jira.
· Performed database testing using SQL queries in Dynamo DB and GCP- Datastore and Spanner, Kubernetes, Redis.
+ Performed API Testing using Postman using automation test scripts,
+ Deployment on CI/CD using Bitbucket and Jenkins,
+ Report generation of API’s on daily basis using Report Portal.io
+ Performance Testing using Jmeter.
· Setup Local environment using cmd prompt, Maven, IntelliJ,Redis.
· Done security testing using Vooki
· Done UI Automation testing using Katalon.
· Front -end Browser Testing using HMA.
· Tested Hotfixes, kanban issues with good quality and accuracy.


	Project
	Hospitality Event Management System                 Sep 2018- Dec 2019

	Technology
	Salesforce

	Description
	This application is used to manage information about staff and guests attending international sporting events. It creates a solution for end user to manage Events and its related components like Registration of guests, Ticket management, Housing management, special requests by guest regarding rooms. Ticketing module consists of assigning, re-assigning tickets and receipts to guests. Housing Management contains room assignment to guest and their companion. Packaging module contains registering guest and their companions.

	Responsibilities
	· Analysis of the requirement and the effort estimation.
· Major role in Test Plan Phase and Test Execution Phase.
· Prepare the test cases document. Perform regression Testing ,Defect Management in JIRA.
· Worked on Conga reporting. Create workflows and validation rules
· Worked on giving access to the different profiles and users.
· Automate the process using selenium IDE 
· Maintain documents for the change requests suggested by the client.
· Timely delivery of the product to the client.


	Project
	HIRCRM(Higher Education CRM) and OLA(Online Application) Sep 2014- Sep 2016

	Technology
	Force.com

	Description
	It is one of the institutes providing higher education and continued education in the US. There are two systems involved, the Salesforce system from our side and a web-based system from the partner side. The project deals with creating a salesforce system as backend operations and is interconnected by Amazon S3. It is used to manage all the activities like student enquiry, information, enrollment, fees details, recommendation management etc.

	Responsibilities
	· Performing functional testing, integration testing of the web based and salesforce system
· Performing the end to end testing in co-ordination with the QA from web-based system side partners
· Functionality, UI Testing, System Integration testing.
· Performance testing by Apex Data Loader.
· Automate the process using selenium IDE 
· Tested Triggers, Visual Force page, Schedulers, Triggers, Controllers and Batch class according to functionality.
· Bug Reporting on Mantis Bug tracker and Regression testing.


	Project
	EduNation                                                                April 2013- Aug 2014

	Technology
	Google Go

	Description
	To provide online eduaction training to Malaysian children.

	Responsibilities
	Functionality, UI Testing, Bug Reporting. Automate the process using selenium IDE 


Training Experience
· Eternus Solutions Freshers Training
Volunteering
· eVidyaloka Volunteer Remote Teacher


