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Overview:
Having Overall 7+ years of IT professional involved in various roles & challenges. Professional Salesforce Developer, CRM Administrator & Salesforce Support Analyst. During this tenure involving in various stages of software development life cycle including – analysis, design, development, testing and implementation of various systems.
5+ years of experience as Salesforce Developer, Administrator and salesforce Support analyst currently working in ‘Accenture India’.  
Professional summary:
· 5+ year hands on experience as Salesforce.com developer, involved in implementations of configurations, customizations, database activities, monitoring activities, deployment activities, CI/CD process etc. 
· Good exposure on Lightning Experience, Lightning app builder, Lightning component framework, Aura framework, Lightning Design System (LDS) implementation, LWC & Communities.
· Good exposure on core apex, triggers, batch jobs, Integrations (REST/SOAP), etc.

· Proficiency in SFDC Lead Management, Opportunity Management, Case Management.
· Experience in Sales, Service & Marketing Cloud.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks and actions.

· Experience in data migration using Import wizard, Apex Data Loader.

· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor data quality and integrity.

· Proficiency in Managing users, Apps, Security controls.

· Experience with Email Studio, Journey Builder, MobileStudio, Automation studio.

· Proficiency in Domain Management, Data Management, SOQL.
· Expert in Preparing Data Dictionaries, KT documents & Spreadsheets.  

· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.
· Implemented and delivered projects under Agile Development Environment and test driven Environments with large and small Team Projects.
Educational Details:    

· MBA Master of Business Administration specialization in FINANCE & MARKETING from J.N.T.U Anantapur with 66% in the year 2013. 

· BSc Bachelor of Computer Science (BSc) from S.V.University, Tirupati with 65% in the year 2011.

· Intermediate (MPC) from Vikas Junior College, Tirupati with 70% in the year 2006-08.

· SSC Board of secondary School Education from Ushodaya English Medium High School, Pakala in the year 2006.
Professional Experience:
Current Organization 

:   
Accenture India
 (Hyderabad)
Designation



:   
Application development Sr. Analyst 
Period of Employment

:
Dec 2019 to till.   

Previous Organization 

:
Infosys Ltd (Bangalore). 
Technical Skills: 

Force.com


:    Salesforce CRM configurations, force.com platform.

Framework


:    Force.com, Salesforce Workbench, LEX, Aura F/W, LWC.


Operating System

:    Windows family.
Database


:    Oracle, SQL Queries, SOSL & SOQL

Tools



:    Vscode, Git, GitHub, Force.com IDE, Apex Data loader, Eclipse.

Certifications:
· Certified Force.com Certified Administrator (ADM 201).
· Certified Force.com Platform Developer I (PD1)

· Certified Vlocity Platform Developer

· Certified Copado administrator. 

Key Projects:

Project#1


:    
SKY Germany
Client



:   
SKY

Role



: 
Salesforce Lightning Developer.

Environment


: 
SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production, eclipse IDE.

Overview: Sky Deutschland GmbH, branded as Sky, is a German media company that operates a direct broadcast satellite Pay TV platform in Germany, Austria and Switzerland (through Sky Switzerland). It provides a collection of basic and premium digital subscription television channels of different categories via satellite and cable television. 

We Implemented Salesforce Einstein Chatbot to Engage Customers with Service Cloud & Salesforce Live Message Features, Omnichannel Integration & Notifications and Live Agent. 

Responsibilities:
· Experience in working as Salesforce Lightning Developer, includes experience in offshore - onsite model.
· Involved in configurations, customizations, and Deployment activities of Salesforce.com.

· Responsible in troubleshooting the defects in lower and higher environments.

· Involved in Onsite & Office modal sprint agile structure.
· Being a Salesforce lightning developer, Involved in all configuration changes, Customizations, Data management activities & Release manager activities.
· Deployment activates, preparing package xmls.
· Participated in production deployments & Release engineering activities.

· Issue Fix in all sandbox environments & Production Support.

· Used ALM, Jira tools.

· Responsible in taking cases and resolve on time without breaching SLA’s.

· Email communications and verbal communication toward issue respective to stakeholders. 
Project#2


:    
CRM BCST

Client



:   
CISCO
Role



: 
Salesforce Admin & Salesforce Developer.
Environment


: 
SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production, eclipse IDE.

Overview: Cisco Users creates Cases in org portal as well as through email using Mailer alias. Portal is integrated with Salesforce. Cisco users will create cases from the portal if they face any issues. 
Responsibilities:
· Experience in working as Salesforce Developer includes experience in offshore - onsite model.

· Involved in configurations, customizations, and Integration and Deployment activities of Salesforce.com.

· Involved in development of Lightning components and lightning applications.

· Involved in doing POC’s on Lightning framework.

· Involves in preparing data dictionaries, KT documents & generating reports dashboards.

· Hands on experience on lightning experience framework & Salesforce classic 

· Hands on experience between Sandboxes & production Environments

· Hands on experience in managing and communicating with stakeholders about the new requirements and un-expected issues
· Handling daily activity of sales plan reports.

· Involves in understanding, enhancing existing code and writing test methods.

· Hands on experience on Service Now, Remedy and Jira incident tools.   

Project#3


:    Allen & Unwin Book Publishers
Client



:    Allen & Unwin
Role



:    Salesforce Developer & Support Analyst.
Environment


:    SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production, eclipse IDE.

Overview:  Allen & Unwin is an educational and trade publisher in the Australia. Headquartered in Crow’s Nest, New South Wales, it publishes textbooks, instructional technology materials, assessments, reference works, and fiction and non-fiction for both young readers and adults. As a global learning company, A&U specializes in pre-K–12 education content, services and cutting edge technology solutions for today’s changing landscape. 
Implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the force.com platform. 
Responsibilities:
· Worked as a SFDC Support analyst involved in salesforce configuration and Deployment activities.
· Worked on data management activities.

· Preparing data dictionaries & KT documents. 
· Handled Data Security, Reports & Dashboards, Process builder.
· Worked on sandboxes and Production Environments, Resolving Production Issues within the given time line with Proper unit testing.

· Handling Spira & Jira incident system.

Project#4


:    ECROP Retail & Institutional (ECROP Investment Management)

Client



:    ECROP

Role



:    Salesforce ADMIN
Environment


:    SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production, eclipse IDE etc.

Overview:  ECROP Investment Management (EIM) Sales group has decided to use Salesforce product as their new CRM platform. This will replace the existing custom EIM CRM platform in Nov 2015. The Sales team is primarily divided into 2 user groups i.e. Retail and Institutional (includes Intermediary and Consultant teams). This is a project related to Insurance domain and service oriented to ECROP users, Project is divided into two phase, Retail & Institutional. ECROP sells their products to other organization and that could be other broker dealers or independent registered advisors. 
Responsibilities:
· Involved in Administration, salesforce configuration and Deployment activities
· Worked on data management activities. 
· I worked on both phase like ECROP Retail and Institutional.
· Handled Data Security, Reports & Dashboards, Automated process works.
· Worked on sandbox and Production, Resolving Production Issues within the given time line with Proper unit testing.
Project #5


:   OptumRx pharmacy benefit management
Client 



:   OPTUM
Role
               

:   Salesforce Administrator
Environment 


:   SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




    Production, eclipse IDE.
Overview: As a pharmacy care services company, OptumRx goes beyond traditional pharmacy benefit management. We leverage analytics and the most frequent health care touch point pharmacy to impact overall health, especially where it matters most within complex conditions.
NetEnrich, Inc. implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the force.com platform.
Responsibilities:
· Involved in Administration, salesforce configuration and Deployment activities
· Worked on data management activities.

· Preparing data dictionaries & KT documents. 
· Handled Data Security, Reports & Dashboards, Automated process works.
· Worked on sandbox and Production, Resolving Production Issues within the given time line with Proper unit testing.
Project #6


: Infosys Ltd
Client



: Symantec Ltd.
Work Experience
              : 8 Months (Nov 2013 – July 2014)

Role                             

: Process Executive in Symantec Ltd.

Responsibilities:

An order management Process of Symantec Antivirus
· Working in Oracle E-Business Suite 11i & Sales force

· Verifying & Processes purchase orders until booking.
· Dealing with customers from Europe, Middle East and Africa.
· Interact with the customer through mail if any clarification required.
DECLARATION

                       I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
Date:

Place: Hyderabad







Amarnath L.


