                                                 RESUME

TRIDIVESH RAY

Correspondence Address: 
             Permenent Address:  
SG 206 Golden Blossom Apartments 

      Vill Sahapur,Kancharipar
OppSai Baba Ashram Kadugodi
                   Wardno-9,Street-4/4 Dtt Hooghly 
Bangalore Karnataka 560067                      
            P.O-Tarakeswar-712410 West Bengal 
                                                                                    Mobile No: +91- 7407409336 / 8001611616

                   E-mail: tridivesh_ray2000@yahoo.com
PERSONAL OBJECTIVE

Seeking an environment where I can further enhance my knowledge and traits. Strive to achieve organizational competence & enhance company's vision by accomplishing organizational objectives and embracing change. Build a bridge between the customers and the organization and thus carve out a position for myself in the corporate world.

SUMMARY PROFILE

Twelve Years and five month’ of extensive experience in sales and marketing in Retail SME Standalone & Corporate Sector. Excellent communication, supervision and interpersonal skills. Strong understanding of the management’s requirements.  Proactive, Analytical and Methodical in performing tasks assigned.

EDUCATIONAL QUALIFICATION

	University
	Year of passing

	Bachelor of Commerce (B.com),Calcutta University - India
	2005


	University
	Year of passing

	Masters in Business Administration (M.B.A Marketing & Finance), Siksha O Anushandhan University, Bhubaneswar  - India
	2011(DEC)


PROFESSIONAL QUALIFICATION
· Certified Course done in Financial Accountancy from Ramkrishna Mission Computer centre

· Certified Cource done from NIIT 
C.Krishniah Chetty & Co Private Limited
Showroom Manager                                                                          Feb 2022 –  Still Working

Job Responsibilities: Showroom Manager  
· Deliver excellent service to ensure high levels of customer satisfaction.
· Motivate the sales team to meet sales objectives by training and mentoring staff.

· Create business strategies to attract new customers, expand store traffic, and enhance profitability.

· Hire, train, and oversee new staff.

· Respond to customer complaints and concerns in a professional manner.

· Ensure store compliance with health and safety regulations.

· Develop and arrange promotional material and in-store displays.

· Prepare detailed reports on buying trends, customer requirements, and profits.

· Undertake store administration duties such as managing store budgets and updating financial records.

· Monitor inventory levels and order new items.

P.C.Jewellers Limited

Showroom Manager                                                                       April2021 –  Jan 2022                                              

Job Responsibilities: Showroom Manager  
· Deliver excellent service to ensure high levels of customer satisfaction.
· Motivate the sales team to meet sales objectives by training and mentoring staff.

· Create business strategies to attract new customers, expand store traffic, and enhance profitability.

· Hire, train, and oversee new staff.

· Respond to customer complaints and concerns in a professional manner.

· Ensure store compliance with health and safety regulations.

· Develop and arrange promotional material and in-store displays.

· Prepare detailed reports on buying trends, customer requirements, and profits.

· Undertake store administration duties such as managing store budgets and updating financial records.

· Monitor inventory levels and order new items.

Reliance Industries Limited
Business Development Manager Reliance Jewels                              July2019 – Jan 2021                                              

 Job Responsibilities: Store Manager(A1)
· Deliver excellent service to ensure high levels of customer satisfaction.
· Motivate the sales team to meet sales objectives by training and mentoring staff.

· Create business strategies to attract new customers, expand store traffic, and enhance profitability.

· Hire, train, and oversee new staff.

· Respond to customer complaints and concerns in a professional manner.

· Ensure store compliance with health and safety regulations.

· Develop and arrange promotional material and in-store displays.

· Prepare detailed reports on buying trends, customer requirements, and profits.

· Undertake store administration duties such as managing store budgets and updating financial records.

· Monitor inventory levels and order new items.
Senco Gold & Diamond 
Counter Head                                                                                                   May 2014- Dec 2018   

 Job Responsibilities:

· Handling a collective responsibility with the Store Manager pertaining to the entire business operations related to gold industry and identifying new business opportunities. (Sales and Marketing)
· Procurement of fresh business in stiff competition with the leading  gold segments
· Providing best team building management

Just Dial Limited Bangalore
 Ambassador(Content Enrichment                                                         Sep 2012-Feb 2014                                                                                         
Job Responsibilities:

· Promoting first class image of the company by implementing innovative sales and service processes.
· Procurement of fresh business in stiff competition 

· Interacting with corporate clients and ensuring quality in service delivered as committed.
Vodafone Essar East Limited: Prerna Uddyog Limited
 December 2011- August2012

Channel Development Associate

· Handling a collective responsibility pertaining to the entire business operations related to corporate and the existent business and identifying new business opportunities. (Sales and Marketing of SME Business)
· Procurement of fresh business in stiff competition with the leading telecom player.

· Interacting with corporate clients and ensuring quality in service delivered as committed.

· Scrutinizing and monitoring the performance of team members, (10 employee were there as a team)
· Involved in group discussions / meetings for forming new strategies and micro level problem solving related to team members

· Interacting with Admin personnel  and Decision maker of the Corporate and also handling 

· SME Business in all sector
MBA PROGRAM FROM SIKSHA & ANUSHANDAN UNIVERSITY ORISSA                 

                                                                                                     August 2009TOAugust2011
SUMMER INTERNSHIP: Central Warehouse Corporation ( CWC)
· One of the biggest public warehouse operators offering logistics services to diverse group of clients including agricultural sector.

· Description: The problems faced by port operation management of Central Warehousing Corporation were stacking problems, huge queue problems of the vessel during export process, problem of cash section in the port and container damage problem in the course of transportation.
· Responsibilities: Analyze the problems and suggest solutions
DISSERTATION REPORT:

· BRAND COMPETITION ANALYSIS OF   DIFFERENT TELECOM PLAYERS IN KOLKATA,
     WEST BENGAL
Description: The study contains a brief analysis of different telecom players in the market. It states the strategy adopted and the competitive edge of each player. The report concludes with the scope of improvement in respective areas.

· Responsibility: Conducting actual survey by using primary data
HutchisonEssarLimited: StarpowerzHumanResourcesPvtLtdkolkata 
Corporate sales Associate (Corporate and SME client).                      June2007-June 2009
Company Profile

Hutchison Essar Limited started operations under the brand name "Orange" in Mumbai. In other states it was marketed under "Hutch" brand. It was then changed to "Hutch" nationwide  expanded rapidly to become the third largest mobile service provider in India .Established in 1992 acquiring in 23 telecom circle Initially, the company grew its business in the largest wireless markets in India — in cities like Mumbai, Delhi and Kolkata. 

Job Responsibilities :

· Handling a collective responsibility with the Key Account Manager pertaining to the entire business operations.

· Sustaining the existent business and identifying new business opportunities.

· Promoting first class image of the company by implementing innovative service processes.

· Procurement of fresh business in stiff competition with other telecom player.

· Interacting with corporate clients and ensuring quality in service delivered as committed.

Times of India – Kolkata                                                                   Jan2006 – May 2007
Sales Executive  (Market Reserch & Product Promotion).
Company Profile

The Times of India (TOI) is an Indian English-language daily newspaper.-language newspaper in the world ranking it is the 8th largest selling newspaper in any language in the world. According to the Indian Readership Survey (IRS) 2011, the Times of India is the most widely read English newspaper in India with a readership of 7.471 million
Job Responsibilities 
· Handling it individually with market survey and attracting individual customer with different scheme

· Sustaining the existent business and identifying new business opportunities.

· Promoting first class image of the company by implementing innovative scheme and proposal
COMPUTER PROFICIENCY:

· Operating Systems: Windows XP, Vista, Windows 7

· Software Packages: MS Office, Tally 9

· Course on IT in Corporate Environment from NIIT offered by ICSI
HOBBIES:
· Travelling on Motorcycle to explore new place, culture ,& Food Habits
Extra-curricular activities

· Active member of Eastern Bulls (Bulletier Club)
· Participating in different marathon events
· Participating in Blood Donation camp
· Participating in Safe Drive Save Life event with Kolkata police 
LINGUAL DEXTERITY 

	Language
	Read 
	Write
	Speak

	English
	Yes
	Yes
	Yes

	Hindi
	Yes
	Yes
	Yes

	Bengali 
	Yes
	Yes
	Yes

	Oriya
	No
	No
	Yes

	
	
	
	


Personal Details:

Name
:Tridivesh Ray 
Date of Birth 


: 23th May1982

Sex



: Male

Marital Status                            :Married

Height


:
.:180cm
Blood Group                             :B+   

Religion


: Hindu

Nationality 


: Indian                                                                
 Tridivesh Ray
