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Vipindas T

Mail: vipindas.t@outlook.com
Mobile: +919972776156

Career Objective: 

To work in pragmatic way in an organization where I can show my talent and enhance my skills to meet company goals and objective with full integrity and zest.
Carrier Summary

10 year and 3 months of IT experience in different technologies and roles, comprising below.
· 9.6 Years’ experience on implementation and administration of Redhat Enterprise Linux 

· Having 10.3 years of Experience in IT Industry, with hands-on experience on branded Servers like HP x86, HP/Intel Blade Servers, IBM x86, Dell Servers.

· Experience in VMware Technology.
· Good Knowledge and bit hands of experience on AWS Amazon Webservice– Cloud Computing
· Experience on SCO Unix.

· Experience in Solaris 10 OS.

· On-call support (24x7), Monitoring and maintaining multiple Applications Within the ITIL framework.
· Cross-functional IT experience in the areas of Server administration and Technical support.

· Excellent customer service and communications skills, resourceful problem solving with documentation.
· Experience as an Incident, Problem Management Analyst. Linux L3 Support

· Good knowledge in Scrum, Kanban Process Methodologies, agile approach.

Technical Skills set
· Installation, implementation, maintenance and troubleshooting of hardware, software and operating systems like - RHEL 5,6 & 7 -SCO UnixWare 7.1-Solaris 10
· VMware, vSphere knowledge.

· Netapp Storage Basics.

· AWS cloud knowledge.

· Devops tools like, Ansible, puppet, docker &Kubernetes, Jenkins experience.

· Repo management using pulp, Artifactory and github.
       Linux/RHEL/OEL
· Installation of various Linux Operating system distributions includes RHEL/ Ubuntu/ Fedora/ CentOS and troubleshooting Installation issues.
· Redhat Linux system administration

· Redhat cluster suit installation and configuration, administration.

· Having good understanding in RHEL Booting process/ Troubleshooting boot time issues.
· Configuration of SFTP, Samba, Squid, NFS, DHCP, VSFTP, Iptables, Multipathing, Channel bonding/ NIC Teaming, SSHD, TCP Wrappers, DNS, Cluster and troubleshooting of the same.

· Implementing user security with sudo

· Good understanding and having hands-on in Hardware RAID as well as software RAID configuration

· Having hands on in Server hardware troubleshooting.
       AIX/HPUnix/Solaris

· Basic OS Administration on HP UNIX, Managing Backup using Ignite.

· Basic OS administration on Solaris 10, configure and managing volumes using SVM.

· Basic OS Administration on IBM AIX.

Intel, DELL and HP Hardwares:
· Intel/HP server installation.
· BIOS/Firmware/FRU/SDR updates.

· Understanding of ILO/IML and hardware diagnostics and event log viewer. 

· OOB Management using iLO or iDRAC and OA
      Process/ ITIL

· Having experience in ITIL framework-based work handling.

· Handling Requests/ Incidents/ Changes/ problems and providing end to end support to requestors.

· Good Understanding on the change categories includes Service degradation/ Technical degradation/ no impact changes 
    Employment History
	Company
	Project
	Designation
	Duration

	Tata Consultancy Service -TCS , Bangalore
	Refinitiv- REDI (Redefined Trading)
	IT Analyst
	September-2020 to till date

	Refinitiv /Thomson Reuters, Bangalore
	Unix-IRE
	Senior Systems Engineer
	August 2016 to August 2020

	Capgemini, Bangalore
	Warner Bros Ent


	Consultant –Unix
	October 2014 to July 2016

	HCL, Pondicherry
	TechnicalAssistance Center - TAC
&Enterprise Response Center - ERC
	Customer Engineer
	June 2010- October-2014


  Professional Certifications
· RHCE – Red hat certified Engineer in Linux ( RHEL6)

· RHCSA- Red hat certified Engineer in Linux ( RHEL6)

· Symantec Technical  Specialist (STS): Symantec Backup Exec 2010 

· VCA-Datacenter, Cloud

· ITIL 2011 Foundation

Roles Undertaken (HCL – EBU- Lifecycle Services)
· Worked on tickets based on severity and tickets receiving via Service desk for various requests from the field and project team.

· Giving L2, L3 support to customer across India
· System Admin for all the servers in the off hours. Responsible for server resource availability for the applications & databases and troubleshooting of various OS errors.

· Periodic patching of Linux servers to the latest releases by OEM.

· Coordinating with Backup and Network team to attach the Storage with the servers. 

· Installation and configuration of RHEL on Various Intel and HP based servers.

· Configuring and managing Logical Volume Manager, Configuring PV, VG and LV’s as per the requirement. Adding disks to volume groups and creating file systems.

Roles Undertaken (Capgemini- WarnerBro’s)

· Redhat & Suse Linux Administration
· AIX basic Administration (6.x)
· VMware basic Administration.

· Install new systems and new releases into test and production environments
· Investigating performance issues and proposing solutions
· Working to best practices, actively review, upgrade & improve Server performance.

· Participated in project management meetings, contributing to analysis, design, development and implementation of appropriate UNIX systems.
Roles Undertaken (Thomson Reuters/Refinitiv) – Unix-IRE - Infrastructure Reliability Engineering
· Have thorough understanding on Linux TCP tuning and Memory management tuning on Linux platforms
· Handling Linux L2/L3 incidents, Service-Now tool
· Server Build and provisioning and Patch Management 

· Plan, schedule and implementation of Major/Critical changes for DCO.
· Mentor to the team members on emerging technologies and achieve their targets
· Routine task automation through Scripts (Bash, Python)
· Patch management through IEM servers and executor job scheduler.

· Automate the routine tasks using ansible playbook.
· Git – Repository Management

· Participate and contribute in various technology events held in our Site.
· Handled the recruitment's and developing strategy to hire the best resources for our teams.
Roles Undertaken (TCS – REDI-Refinitiv)
· Handling of L2,L3 ticket and on call with pager duty.

· Managing and handling routine and scheduled job using rundeck tool.

· Repo management using pulp.

· Handling Chef, ansible, Jenkins, Kubernetes and terraform relates tasks.

· Rancher infra-solutions for Kubernetes cluster management.
Academic Qualification

	Qualification
	Institute / School
	Year of passing
	Percentage

	Diploma-Computer Hardware and Maintenance

(3 years)
	E.K.N.M Model Polytechnic College Kalliasserry.
	2010
	  85%

 

	PLUS TWO
	E.K.N.S.G.H.S.S Vengad
	2007
	  78%

	SSLC
	E.K.N.S.G.H.S.S Vengad
	2005
	  83%


  Personal Details 

	Father’s Name                                
	Devadas T

	Date of Birth
	July /5 /1990

	Marital Status
	Married

	Language 
	English, Malayalam, Hindi, Tamil

	Passport Details
	Passport Number
: L1613563 


Issued Date

: 10-06-2013



Expire Date

: 09-06-2023

	Contact Details
	Mobile


:
+91 9972776156
E-Mail


:
vipindas.t@outlook.com

Alternate E-mail
:
vipindastknr@gmail.com

	Permanent Address
	Thottumkara House

Vengad -PO, Anjarakandy , Kannur

Kerala, PIN 670612


 Declaration

     I hereby declared that the above details are true to best of my knowledge and belief. 

Place: Bangalore 






Yours Sincerely 

Vipindas T







Date: 10-10-2020                                                                                                         
