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	SUMMARY


· Overall 4+ Years of experience in IT and 3.5 years of experience in salesforce which includes working with Salesforce administration, testing.support and development.
· Experience in working with Service Cloud, Sales Cloud.
· Experience in working with Standard and Custom Objects, establishing relationships for efficient database design, Workflows, Reports.
· Good Knowledge on SF security.

· Strong experience in Force.com fundamentals.

· Experience in writing apex transactions against their governor limits.

· Experience in working  with data migration by using Data loader and Import wizard.

· Efficient in working with sObject & sObject Collections, DML, SOQL.

· Experience in working with Change sets,ANT Tool,Copado for deploying applications from sandbox to live.

· Experience in Salesforce Reports.
· Experience in Classes,Triggers and pages.

· Experience in Batch and schedule classes.
· Experience in writing test classes  for code coverage.

· Having good  experience in Lightning  web Components.

· Experience in Integration with Third party systems using REST API.

· Experience in Process Builder,Workflows and Summary Field.

· Created the validation rule and assignment rule for automated lead processing
· Have Good Knowledge of Software Development Life Cycle (SDLC).

· Experience in Production Support by finding the root cause of the IM ticket.
· Recognized by managers, colleagues, and peers as a personable, dedicated performer who demonstrates innovation, communication, and teamwork to ensure quality, timely project completion.
	TECHNICAL EXPERTISE


	Languages
	Apex

	Technologies/Tools/ Scripting Languages
	Salesforce.com, Apex Data loader, Eclipse, Apex Explorer, Apex Trigger, Apex Scheduler, Batch Apex, Visual Force

	Databases
	SOQL

	Other tools
	Data Loader,GitHub

	Custom Integration
	Custom Integration : Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings, Custom labels and Tabs,Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application and Sandbox data loading


	CERTIFICATIONS


I  have completed Admin certification.
	EMPLOYMENT HISTORY


	Period
	Company Name
	Designation

	March 2021 to Nov 2022
	Atos Syntel Private Limited
	Associate Consultant

	Apr 2018 to July 2020
	DXC Technologies Pvt  Ltd
	Software Engineer


PROJECT UNDERTAKEN
	Title
	CRM Salesforce

	Role
	Salesforce  Developer 

	Team Size
	4

	Platform
	Visual Force Pages, Apex Classes, Apex Triggers,Lightning Admin

	Client & Domain
	CRUK

	 Responsibilities:

· Worked  with SOQL queries with Governor limitations to store and download  data from Salesforce.com  platform database.

· Having  good knowledge in salesforce security.
· Created the profiles,roles,record types and configure the permissions  based on the  organization role hierarchy
· Having  experience in triggers,pages and apex classes.

· Experience in Batch and schedule classes

· Experience in Flows,Validation rules,Formula fields,Assignment rules.

· Experience  in Lightning web components.

· Experience  in Integration using REST API.
· Deployment by using copado and Ant tool

· Involved in Deployment Activities for MTP.  
· Experience in Salesforce Reports.


	Title
	Membership and donation services

	Role
	Salesforce  Developer 

	Team Size
	5

	Platform
	Visual Force Pages, Apex Classes, Apex Triggers,Lightning Admin

	Client & Domain
	National Trust

	 Responsibilities:

·  Created the profiles,roles,record types and configure the permissions  based on the  organization role hierarchy
· Worked  with SOQL queries with Governor limitations to store and download  data from Salesforce.com  platform database.

· Having  good knowledge in salesforce security.
· Having  experience in triggers,pages and apex classes.

· Experience in Batch and schedule classes

· Experience  in Lightning web components.

· Experience in Flows,Validation rules,Formula fields,Roll-up Summary fields.

· Experience  in outbound integration.
· Deployment by using copado and Ant tool

· Experience in Salesforce Reports.


	Title
	Global Service Delivery (GSD)

	Role
	Salesforce  Developer and Salesforce support

	Team Size
	5

	Platform
	Visual Force Pages, Apex Classes, Apex Triggers

	Client & Domain
	HPE

	 Responsibilities:

· Created the profiles,roles,record types and configure the permissions  based on the  organization role hierarchy
· Worked  with SOQL queries with Governor limitations to store and download  data from Salesforce.com  platform database

· Experience  in data migration by using data loader  and  import wizard.

· Created Validation rules,assignment rules,workflows  and rollup summary fileds.

· Having  good knowledge in salesforce security.

· Having  experience in triggers,pages and apex classes.
· Experience in Batch and schedule classes
· Experience  in outbound integration.
· Created Validation rules,Roll-up Summary fields, Formula fields.

· Deployment by using change sets  and Ant tool

· Created Visualforce Email Templates.
· Supported Go Live for every release.

· Involved in Deployment Activities for MTP.  
· Analyzed production issues raised by HPE Biz and provided necessary actions to help business continuity. 



	Title
	Athos

	Role
	Salesforce Administrator and Salesforce Support

	Team Size
	4

	Platform
	Visual Force Pages, Apex Classes, Apex Triggers

	Client & Domain
	Sears Holding Corporation

	Project Description and Responsibilities:

· Experience  in data migration by using data loader  and  import wizard.

· Created the profiles,roles,record types and configure the permissions  based on the  organization role hierarchy.
· Customized Page layouts for Standard/Custom objects and assigned Record Types

· Created workflows. 
· Experience in Triggers,Pages and apex classes.

· Deployment by using Force.com IDE tool Ellipse  and Ant tool.
· Created Visualforce Email Templates.
· Supported Go Live for every release.

· Involved in Deployment Activities for MTP.  




	ACADEMIC QUALIFICATION


· Graduation(MCA) from JNTU University, Hyderabad, Telangana.
	PERSONAL DETAILS


Father’s name

: G Yella Subbaiah 
Languages Known  
: English, Hindi and Telugu
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