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Professional Summary

· Having 4 years of experience in IT (Manual Testing)
· Having 1 year Experience in Guidewire Billing center Testing
· Having 1 year Experience in Salesforce Testing
· Expertized in Web application Testing Domain.
· Very well versed with software Development cycle, software Testing Life cycle and Bug Life cycle.
· Experience in Domain of Insurance.
· Having Good knowledge on manual testing

· Having working experience with Agile (Scrum) Methodology.

· Skilled in understanding SRS and identifying the required Test Scenarios.
· Good experience in preparation and execution of Test cases.

· Good experience in Bug Tracking and reporting using Defect Management tools 

· Excellent team interfacing, Client facing, communication skills.
· Experienced in conducting Test case Reviews.

· Ability to learn new technologies and tools quickly. 
· Training the new members in the team and getting them productive quickly.

· Certified in Safe Agile.

Skills Profile

Technical
	Operating System
	 Windows XP,7,8,8.1,10

	Environment
	Citrix

	Scripting Languages
	  My SQL, Oracle DB2 and Oracle toad

	Testing Tools
	  Guidewire Billing Center, Guidewire Policy Center, ACM, Apex & Apex Direct, Salesforce DB

	Reporting Tool
	  ALM, Rally



Functional
	Management and Leadership Skills
	Understanding Requirements, Test Design, Test Execution, Defect Tracking & Reporting.

	Training & Development 
	Participated in KT sessions and provided play back sessions to clients for the transition project. 
Trained in Java, Spring Boot, Spring MVC, Mongo DB, Basic Mule Soft.

Attended Safe Agile training and Certified in Safe Agile.
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Project # 4
	Client

 :  Farmers Insurance Group
Role                     : Associate Consultant, Functional Tester
Test tools          : Salesforce DB. 
Distribution Maple
	May 2021 to till date

	Associate Consultant
	


We are handling Apex and Apex Direct systems for Maple project in Sprint Agile model.
In this project, we are dealing with MetLife data which is migrating to Farmers Account.
The duration of every sprint is 2weeks, as part of sprint we are involved in Refinement, Sprint planning and Demos.
In sprint we are using Rally for raising defects and for receiving requirements through the defined user stories.
Environment: Rally
Roles &Responsibilities:
· Create Integrational scenarios for all the requirements under test of each sprint. 

· Involved in daily stand up calls 
· Involved in Refinement and weekly meetings based on sprint 
· Worked with developers for updating the defects and resolving them and tracking the status.
· Reviewed and Analyzed Business Requirements and Functional Specifications of User stories in Rally and provided story points before Sprint planning and preparing, documenting the test plans/test rules, test data, test cases and executing the test case for manual testing. 

· Wrote the test cases based on the test scenario, test strategy, and test data. 
Project # 3
	Client

 :  Farmers Insurance Group
Role                     : Associate Consultant, Functional Tester
Test tools          : Oracle toad DB2. 
Distribution
	Dec 2019 to May 2021

	Associate Consultant
	


We are handling eCMS, ADE, SABER, LMS projects in Release manner. I am handling the Sprint Agile model for ACE project where I am working on ACM (Agency Commission Management).

The duration of every sprint is 2weeks, as part of sprint we are involved in Retrospective, Sprint planning and Demos.

In sprint we are using Rally for raising defects and also for getting the defined user stories.
I am handling Regression for all Release applications.  

Environment: Rally
Roles &Responsibilities:
· Create Integrational scenarios for all the requirements under test of each sprint. 

· Involved in daily stand up calls 
· Involved Retrospective and weekly meetings based on sprint 
· Worked with developers for updating the defects and resolving them and tracking the status.
· Reviewed and Analyzed Business Requirements and Functional Specifications of User stories in Rally and provided story points before Sprint planning and preparing,documenting the test plans/test rules, test data, test cases and executing the test case for manual testing. 

· Wrote the test cases based on the test scenario, test strategy, and test data. 
· Performed Regression for each Release.
Project # 2
Client

 :  Farmers Insurance Group
Role                     : QA Senior Software Engineer, Functional Tester
Test tools          : Oracle DB, FSCD, WinSCP. 
	Guidewire Billing Hub
	Jan 2019-Dec 2019

	Senior Software Engineer
	


Guidewire policy center and Guidewire Billing center both have been used in this project. For Backend data validation we used FSCD (SAP), Oracle DB. For Running the ETL Jobs used WinSCP tool.

We have handled the Guidewire policies and also Express policies for billing functionalities.

Environment: Oracle DB,FSCD,WinSCP
Roles &Responsibilities:
· Create functional scenarios for the requirements under test for each Release.
· Created polices whenever required GWPC and PLA
· Involved in daily stand up meetings 
· Involved in issue solving meetings with dev and other team members.
· Worked with developers by updating the defects and resolving them and tracking the status.
· Reviewed and Analyzed Business Requirements Document and Functional Specifications Document for preparing, and documenting the test plans/test rules, test data, test cases and executing the test case for manual testing. 

· Wrote the test cases based on the test scenario, test strategy, and test data. 
· Performed  Regression for each Release
Project # 1
Client

 : Farmers Insurance Group
Role                      : QA Software Engineer, Functional Tester
Test tools          : Use Case, Mainframe, Salesforce.

	21st Century Insurance
	August 2018 to Jan2019

	Software Engineer
	


Policy Management System is used to manage the policies in Insurance domain. There are 3 types of application for creating policies. They are OMNI, QFRS and Aggregators (ENZLYNX and AFI). Once policy has been created that cannot be modified using these 3 applications. For policy level modification DRC (mainframe application), PSS (Customer Side Application) and PSP (Call Centre representatives) applications is being used.  These 3 above applications acts as a bridge between the companies’ policies and the policyholders who have taken the policies. For making Payments in Policy level like Renewal payment, Installment payment we use POINT Application. In this application we can check the cycles of the policy, all the payment details, all the billing information, all the notice and statements that has been sent to customers. There are 3 types of payment method i.e. Credit/Debit card, Check, ACH.   

Responsibilities:

· Involved in functional study of the Application.

· Involved in Preparation and execution of test cases.

· Involved in GUI, Functional, Regression testing and System testing.

Environment: Use Case, Mainframe , Salesforce
Roles &Responsibilities:
· Create functional scenarios for the requirements under test for each Release.
· Involved in daily stand up meetings 
· Worked with developers by updating the defects and resolving them and tracking the status.
· Reviewed and Analyzed Business Requirements Document and Functional Specifications Document for preparing, and documenting the test plans/test rules, test data, test cases and executing the test case for manual testing. 

· Wrote the test cases based on the test scenario, test strategy, and test data. 
Training and Seminars

Trained in Selenium, API Testing

Certifications

Certified in Automation Engineer Foundation Level Certification and Safe Agile Certification and iUpskill SDET certification
Education

<Mallareddy Engineering College, Hyderabad, Telangana, India, Electrical and Electronics Engineering, 2017>

Professional Organizations

Capgemini (Feb 2018-present)
PAGE  
GE Internal

