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CONTACT 
 

 +91 8939921022 

 praveenraj31@gmail.com 

PROFILE 
 

 Data enthusiast with 5 years of work experience in financial and 
Analytics domain, targeting challenging assignments in Data Science. 
Having a Postgraduate in Data Science engineering. Seeking an 
opportunity to leverage my diverse knowledge in data analytics and 
machine learning to hone my technical skills and enhance my career 
growth. 

SKILLS 
 

◦ TABLEAU 

◦ POWER BI 

◦ SQL 

◦ PYTHON 

◦ MACHINE LEARNING 

ALGORITHMS 

◦ MS OFFICE TOOLS 

WORK EXPERIENCE  
 

 Sr. Practitioner, IBM 
  2018-2019 

• Developed Dashboards and generated reports as per client 
requirements. 

• Draw Business insights using reports and dashboards. 

• Data analysis, data visualization and Dashboard creation using 
Tableau. 

• Dispute/Query Management System: Managing customer’s 
dispute/query by providing consistent and efficient resolution 
on them. 

• Handled a team of 13 being a key resource. 

• Ad- hoc report demanding for enhancement of dashboards 
with new feature additions/modifications/ and inclusion of 
new KPI’s based on Tableau calculation. 

 

 Process Associate, Capgemini  
  2014-2018 

• Handled disputes /query on unapplied cash report 

• Travelled to Singapore for Transition process and worked 
closely with client and have effectively transferred knowledge 
observed during the travel onto the team offshore which 
resulted in successful go live of the project. 

• Managing all types of Invoice Adjustment on customer’s 
dispute 

• Maintain and validate customer information on the database. 

• Have been selected for a transition process for a pilot batch and 
have effectively transferred. 

EDUCATION 
 

Great Lakes Institute of 

Management 
2019-2020 

Post Graduate Program in Data Science and 
Engineering 

 

Vels University 
2011-2014 

Bachelor of Commerce  
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SOFT SKILLS 
 

 

• Excellent communication skills 

• Strong Team player 

• Confident  

• Hard worker 

 
 

  

 
 

EXTRA CIRICULLAR ACTIVITIES  
 

 

• Achieved in the selection of district basketball team. 

• Participated in Zonal level Volleyball tournaments. 

• Have been a part of NGO group. 

 

 


