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Seeking assignments in Salesforce Development with leading organisations in IT sector.

SUMMARY

· Quick learner & self-directed; consistently updating self with the emerging trends in the industry.
· In-depth knowledge in CRM concepts such as Sales, Service and Marketing processes.
· Extensive experience in analysing business requirements, entity relationships and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships.
· Experience in SFDC development using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL and data loader.
· Experience in developing Salesforce CRM application using configuration (Workflows, Triggers, Approval Process, Profiles & Validations) and customization using Apex, Visualforce and JavaScript.
· Knowledge on Core Java
· Experience in performing unit testing and code coverage.
· Experience in implanting HTML, CSS, and JavaScript in Visual force pages.
· Experience in developing Vlocity Integration Procedures, Vlocity Omni scripts, Vlocity Data Raptors.
· B.Tech. (Computer Science & Engineering) from Dr. BATU, Lonere, Maharashtra.



PROFESSIONAL EXPERIENCE

April 2014-Present (5+ years): Salesforce Developer, Tech Mahindra Pvt. Ltd, Pune (MH).


TECHNICAL SKILLS
	
CRM Package
	  
  :  Salesforce.com

	Platform
	 :  Windows

	Programming Languages                     
	   : Core Java, SQL, Apex, Vlocity Integration Procedures, Vlocity Omni scripts, Vlocity Data Raptors


	 IDE 
	 :
	Force.com IDE, Eclipse 3.2.


 Scripting Languages	  : HTML, Visualforce,


ACADEMIA
2012	B.Tech. (Computer Science & Engineering) from Dr. BATU, Lonere, Maharashtra; 66.9% marks
2007	H.S.C. from Maharashtra State Board; 83.50%marks
2005	S.S.C. from Maharashtra State Board; 82.40% marks
PROJECT   UNDERTAKEN
PROJECT-1
· Project		      :  Telecom Industry
· Organization 	:  Tech Mahindra.
	Client
	H3UK


	Duration
	Nov-2018 – Till Date

	Tools
	Saleforce.com, Apex Classes, Triggers, Salesforce.com Data Loader, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL, Sandbox, Vlocity DataRaptor,Vlocity Omni script Design, Velocity Integration Procedures.

	Role
	Sr. Software Engineer.


    

Project Description: This is development project for one of the leading telecom client in United Kingdom. The overall architecture has many systems and SFDC and Vlocity are the systems which are used by call center agents. The objective have 360-degree view of a customer with information from various systems. Most of the front end applications are build using Vlocity UI technologies.
Role in Project: 

· Offshore Salesforce Developer, responsible for SFDC related delivery.
· Developing and testing the new requirements in sandbox environment and migrating it to higher orgs up to production.
· Mentoring the junior team members and helping them resolve their issues.
· Working with design team to gather requirements and understand the functionality
· Working with different teams like Vlocity, third party vendors, Devops to resolve the issues.
· Used Apex to integrate with Downstream / legacy system using REST/SOAP callouts
· Building API services using Vlocity Integration Procedures, Vlocity Omni scripts, Vlocity Data Raptors;
· Use of IBM Blue wolf Backlogs items for deployment by using Jenkins and Bit Bucket.

PROJECT-2
· Project		      :  Banking Client
· Organization 	:  IBM India Pvt. Ltd.
	Client
	Banking Client


	Duration
	Mar-2017 – Nov-2018

	Tools
	SFDC, Data Loader, Apex, Visualforce, Force.com IDE

	Role
	CRM Analyst


    

Project Description:
This is a development/support project for a leading banking client. The overall architecture has many systems and SFDC is the downstream system which is used by bankers. The objective of using SFDC CRM is to have 360-degree view of a customer with information from various systems. There were multiple batch jobs implemented for this project to maintain data sync between legacy source system and SFDC destination system. The customer, sales and marketing data are loaded to SFDC platform from different legacy systems as a nightly batch.

Role in Project: 

· Offshore CRM Analyst, responsible for SFDC related delivery.
· Developing and testing the new functionalities in sandbox environment and migrating it to production.
· Troubleshooting the existing issues and implementing fixes for the issues.
· Implementing enhancements on a weekly basis and organizing weekly meetings with business and stakeholders
 to explain the fixes.
· Coordinating with different teams like Core banking, Portal, Integration, Security and Data base teams to resolve issues.
· Used Data Loader to load the daily delta from legacy to SFDC.
· Worked on profiles, permission sets and Organization wide defaults.
· Used Apex/Visual Force as a workaround to implement complex business logics that are not supported out of the box.
· Approval processes to approve loan applications submitted by end users from banking portal.
· Rolling-out SFDC for users in phases based on bank branches.
· Supporting the Control-m batch jobs and mentoring the junior resources to handle batches.
· Worked in BAU team for administration of SFDC and analyzing the incidents in production system.
· Organized daily hand-over calls with onshore team.
· Supported multiple instances of SFDC.
PROJECT-3
· Project		      :  INSURANCE SERVICE.  
· Organization 	:  IBM India Pvt. Ltd.
	Client
	Insurance client


	Duration
	Jun-2014 – Mar-2017

	Tools
	Java/J2EE, Spring, SOAP & REST Web Services, JavaScript, IBM WebSphere Portal.

	Role
	Application Developer


    

Project Description:
RACV is a non-life insurance company. It is mainly involved in vehicle and home insurance. RACV.COM is front end website to provide the information and other details related to insurance policies and a backend application to provide customer support.

Role in Project: 

· My responsibilities for front end website in this assignment were
· Web meeting with onsite coordinator and client to understand client’s Requirement. 
· Prepare Estimation sheet and analyzing requirements. 
· Application design and development. 
· Unit Testing and System Testing. 
· Deploy application on Test and Staging server. 
· Understand and developed the new requirement/existing application modification given by client. 
· Responsibilities for backend customer support application:
· Analysis on basis of client requirement for enhancement of application and development of new projects. 
· Analysis and find the root cause of the problem in existing application. 
· Prepare High level technical solution document. 
· Provide on call support for production application.
CERTIFICATION & RECOGNITION

· Salesforce certified Platform Developer (PD1)
· Awarded twice at IBM for Managerial choice award for excellent work in the project.
· Got client appreciation for implementing new requirements.
· Won the “IBM Eminence and Excellence Award” for the year 2014-15, for excellence in team and individual contribution in IBM overall delivery business.
· Actively took part in various sports activities at school, college & Industrial level and winner of cricket tournament in 2013 at college level. 
· Actively took participate in blood donation camp.
· Won the “Tech Mahindra – Pat on the back Award” for the year 2019, for excellence in team.

PERSONAL DOSSIER
Date of Birth			:	4th June 1989
Address				:   At/ Antarwali, Bhoom, Osmanabad (MH) 413504    
Linguistic Abilities	:	English, Hindi

Date:   -  -2018                                                                                           (AMOL HANUMANT THOMBARE)        



