                                                  Ramesh
Expertise: Salesforce Developer                               Mail: ramesh.valluru345@gmail.com 
Experience:  9+ years                                             Mobile No:  +91-7013182674
Professional Summary:
· Accomplished IT professional with over 9+ years of diversified experience in software development, system administration, and solution architecture. Possess 4 years of specialized experience as a Salesforce Developer focusing on Lightning Web Components (LWC), CPQ, and Velocity scripting, with a track record of delivering robust and scalable CRM solutions tailored to client needs.

· Additional 2 years of Salesforce administration experience, managing an array of functionalities including user role configurations, dashboard creation, and workflow optimizations. Started career with 3 years as a Java Developer, gaining a robust understanding of backend technologies, which serves as a strong foundation for current Salesforce expertise.

· Highly skilled in Agile methodologies, cross-functional collaboration, and problem-solving, I am committed to bringing excellence to any team while meeting and exceeding project goals.
· Salesforce Administrator, Configuration, Implementation of Field Service salesforce and experience in Sales and Service Clouds (CRMPRM).

· Strong and Hands on knowledge in Rest API, LWC and AURA Framework.

· Strong knowledge of SFDC standard data structures and familiarity with force.com explorer, data loader and Import Wizard.

· Having Experience in SFDC Data Management, Security Model, Report Generation, Deployment, Communication Templates, Security Controls.

· Implementation of Validation Rules, Workflows, Process Builder, Approval Process, Assignment Rules, Escalation Rules, Auto-Response Rules, Sharing Rules. Rest API.

· Having Experience in Apex, Visual Force, Apex Data Loader, Apex Scheduler, Batch Apex, FLOWS, AURA, LWC.

· Hands on experience in writing queries using SOQL, Apex Classes and Triggers.

· Created visual force pages and controllers.

· Design and developed apex classes, controllers, Extensions, and apex triggers for various Functional leads in the application.

· Worked on various salesforce standard objects like Campaign, lead, accounts, contacts, contracts, Products, Reports, Service Appointments, Work Order, Case, Service Territory, Absence   etc. 

· Worked with page layouts, components, custom applications.

· Experience working with Force.com IDE, Data Loader, Import Wizard and salesforce.com Sandbox environments.

· Strong exposure to Vlocity CPQ components like Enterprise Product Catalog (EPC), Product Configuration.

· Working Knowledge on Vlocity/CPQ and Communication cloud.

· Built Data Raptors. Ips for FSL call.

· Worked on salesforce REST API Get/Post Methods Integration.

· Worked on Siebel UCM/OCH Configuration, SOAP Utility, SOAP Messages, UCM Functionalities like Cross-Referencing, UCM Survivorship, UCM Source Data History (SDH) Table.

Summary of Work Experience:
· Worked as Module Lead for Mphasis, Bangalore from July 22 to June 23

· Worked as Senior Consultant for Virtusa, Chennai from Feb 20 to Apr 22
· Worked as TeamLead for Techmahindra, Chennai from Aug 19 to Jan 20
· Worked as Consultant for Capgemini, Chennai from Jun 18 to Jun 19
· Worked as Associate for Cognizant, Chennai from Mar 16 to Feb 18.   

· Worked as Senior Software Engineer for HCL, Chennai from Nov 13 to Mar 16.  
Educational Qualification:
· BSC from SVUniversity, Tirupati.
Technical Skills & Tools


· Product
                             :        Salesforce Service Cloud, Field  Service, Velocity, CPQ

· Database

                :         SOQL, SOSL, Data Raptors

· Languages

                :         Java script, CSS, HTML, Java Oops.

· Operating Systems
   :         Window-98/XP/2000/7/8/10.


· Tools & Utilities

   :          Eclipse, Force.com IDE, Apex Data Loader

Projects 1: 

Project: AVAYA Field Service, Morristown, NJ

Role: Sr Salesforce Consultant
Project Description:

· The project requirement was to build a Field Service application, which would globally manage dispatch tickets related to their products and services for their customers. This project enables Avaya employees to manage, synchronize, and coordinate all customer interactions over multiple communications channels—to create a single, comprehensive view of the customer. This project also enabled their customers and business partners to create and manage trouble tickets via internet through Siebel support service.

Responsibilities:

· Responsible for development and providing Technical Solution for the requirements adhering to the Salesforce Best Practices.

· Involved in Sprint Planning, Requirement discussions, Solution Design and Daily Status Calls.

· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Involved in Controlling the Data Access using OWD, Role Hierarchy, and Sharing rules.

· Created many validation rules, Approval processes and workflow rules.

· Worked on Vlocity components (Data Raptors, VIP, Omni scripts etc) with CPQ.

· Build Ips and Data raptors for API calls.

· Set up Field Service Lightning with all countries in Avaya Org.

· Apply best Optimiation techniques for FSL Dispatchers and Technicians.

· Used Data Loader for bulk import and export data.

· Performing administration tasks like creating users, public groups, Queues Profiles, Permission Sets, Role Hierarchies.

· Created Batch classes as per requirement.

· Used SOQL & SOSL for data fetching and manipulation needs of the application using platform database objects.

· Created Triggers and Apex classes for business functionalities.

· Gathering work progress & update the business manager, client.

· Motivate the team to reach their targets. Understand the roadblocks / technical challenges & gave suggestions to them.  
Environment: 

· SFS, Scheduling, Optimization, Apex Classes, Lightning, HTML, CSS, JAVASCRIPT.JSON, SFDC Dev Sandbox, SOQL, SOSL, SQL Server, Apex Data Loader, and Windows 10/11
Projects 2: 

Project: AVAYA CRM/PRM, India Bangalore

Role: Salesforce Consultant

Project Description:
· Avaya is a global leader in business communications systems. The company provides unified communications, contact centres, data solutions and related services directly and through its channel partners to leading businesses and organizations around the world. Enterprises of all sizes depend on Avaya for state-of-the-art communications that improve efficiency, collaboration, customer service and competitiveness.

Responsibilities:

· Understanding the Requirements

· Involved in developing visual force pages and Apex classes as per the requirement.

· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Involved in Controlling the Data Access using OWD, Role Hierarchy, and Sharing rules

· Created many validation rules, Approval processes and workflow rules.

· Used Data Loader for bulk import and export data.

· Performing administration tasks like creating users, public groups, Queues Profiles, Permission Sets, Role Hierarchies.

· Configuration of CPQ using products, price lists, quote, product attribute rules etc

· End to End testing of CPQ flow in pilot call.

· Done Visual force development effectively.

· Used SOQL & SOSL for data fetching and manipulation needs of the application using platform database objects.

· Created Triggers and Apex classes for many business functionalities.

Environment: 
Apex Classes, Controllers, and extensions, CPQ, Lightning, HTML, CSS, JAVASCRIPT.JSON, SFDC Dev Sandbox, SOQL, SOSL, SQL Server, Apex Data Loader, and Windows 10/11
Projects 3: 

Client:
 Liquidnet Holding Inc, NY

                                                                                             Role:  Salesforce Lightning Developer 

Responsibilities: 

· Performed the role of SFDC Developer, Lightning Developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features. 

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.

· Worked on multiple projects, designed, developed, and deployed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application using DEV Console, Eclipse IDE.

· Experience in Data Loader for Data Management in Force.com platform.

· Worked on Lightning Web components (LWC), Converted buttons to LWC.

· Implemented Configuration, Customization and Development with SFDC on Service Cloud and Sales Cloud.

· Migrated Salesforce Classic applications to Lightning Experience for rich user interface and better User Experience with the application.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action. 

· Used Lightning framework to integrate with legacy systems like SAP, Microsoft, and oracle.

· Improved Lightning components performance using Aura Components Programming Model.

Environment: 

· Salesforce.com CRM, Lightning, Communities, Apex Language, Visualforce, Controllers, Service cloud, Web Services, REST, XML, JSON, Workflows, Approval Process, Data Loader, Java Script, HTML, AJAX, CSS, Eclipse, Force.com IDE, Developer Console, Force.com, Git.
Projects 4: 

Client
:  PRA Health Sciences

Role      :  SFDC Developer/Admin

Description: 

· The objective of this project is to track and monitor the Clinical Research conducted by PRA. It involves worked units’ calculation for every month and increase the forecast and working process accordingly to meet the Contracted Timeline and Deliverability involving in Medical Research. 


Responsibilities:

· Involved in clear analysis and assessing the Project as requirements would be on enhancements and support.

· Designed and Developed some Apex Classes, Controller Classes for functional needs in the application.

· Involved directly in Retirement of a Module and an application in the project by gathering the exact components and Managed Packages.   

· Involved in preparation of Destructive Files and applying them on Application using Workbench.  

· Responsible for Configuration as per business requirements.

· Worked closely with business analysts, and team members.

· Involved in creating the objects, tabs, fields, and formulas.

· Involved in deployment from Sandbox to Production through Eclipse.

· Involved in creating Process Builders and Workflows.

· Import/Export records to Sales force via data Loader.

Projects 5: 

Title

             : STS
Client

             : Standard Charted Bank.

Technology used
: java,Hibernate,Spring,postman,Maven,SpringBoot,Microservices
Description


· STS application is payment related application which will use do the calculations and perform the validations and pull the data from upstream and perform operations and send to send to the request to downstream.
Responsibilities: 

· Developing and supporting the application on the AngularJS /Angular 8 platform.

· Developed responsive user interface by using HTML5, CSS3, Bootstrap, Angular 8.x.x, JavaScript, Typescript to design rich and Interactive User Interface (UI) pages.

· Involved in creating responsive web pages using Bootstrap 3 media queries and styling using CSS3 for enhancing the look and feel of web pages.

· Developed data formatted web applications using client-side scripting through JavaScript/Typescript.

· Used Angular-CLI tool to configure the angular project and building it for the development of Angular application using Angular 8.x.x.

· Used $http in AngularJS for consuming RESTful web services.

· Created reusable components and services with Typescript to consume RESTful API using Component-based architecture provided by Angular 8.x.x.

· Extensively used jQuery, JSON, AJAX and DOM scripting to create interactive web applications like message posting and autocomplete form validations.

· Wrote Angular Router to enable navigation from one view to another as the customer performs application tasks.

· Implemented HTTP requests using RxJS Observable library to manipulate multiple data over time.

· Experience in producing and consuming RESTful APIs and microservices.

· Wrote server-side scripts using Node.JS, Express.JS to handle http requests and manipulated JSON response with CRUD operations like GET, POST, PUT and DELETE

· Responsible for creating PHP scripts for adding CMS blocks and pages used by marketing for different environments.

· Managed projects with Gulp task runner and combined with Bower package manager to install JavaScript's latest version of libraries.

· Designing of API layers for cross-application communication.

· Integrated with the back end using JSON and AJAX to get and post the data to backend servers

· Deconstructed client requirements into user stories to be implemented in sprints of two weeks.

· Provided Integration solutions and developed integrations for multiple Enterprise platforms such as Zen Desk.

· Responsible for implementing a third-party content management system tool called Contentful.
Projects 6: 

Title

             : Logistics

Client

              : Toyota,USA.

Technology used
: Java 1.5, Servlets 2.2, JSP 1.1, Spring 3.0,Hibernate



Description




· Iplus enable clients to perform the Field Office activities such as deriving Regional/Area Offering and adding/modifying/removing Regional/Area Enhancements; it will process Retail Delivery Report (RDR) - New, Re-report, and Stock Return

Responsibilities: 
To understand customer requirements and developing the functionality specific Business, Application and Presentation Logic and to integrate it with the product.

To do unit testing, deployment support to QA.

Analyzing the issues so as to find the problem and make necessary changes in the code to fix the issue.
Projects 7: 

Title



: GFS
Client



: GIGA, Malaysia.
Technology used
: Java 1.5, Servlets 2.2, JSP 1.1,Hibernate 3.2,Spring 3.0
Server specification
: Web Sphere
Database used

: Oracle 10g

Role



: Senior Software Engineer.
Description


:
· GIGA shipping is an application development and maintenance project. Client is involved in RO Vessel business based out of Malaysia, mainly involve in car carrier transportation. 

· Project is divided into two sets of development; primary application development is for GIGA shifting to manage their order to delivery operations worldwide. Secondary application development is for Nexus transportation managing their inland transportation busines
Responsibilities: 
· To understand customer requirements and developing the functionality specific Business, Application and Presentation Logic and to integrate it with the product.

· To do unit testing, deployment support to QA.

· Analyzing the issues so as to find the problem and make necessary changes in the code to fix the issue.
Certifications
· Salesforce Certified Administrator 

· Salesforce Certified Platform Developer I  
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