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 OBJECTIVE  
        Seeking a challenging position in well established company that offers professional growth and      ample opportunity to learn and enrich my competencies in my profession. I have 9 plus Years experience in LTE,GSM,UMTS--OMC & Field Support


 WORKING EXPERIENCE: 
1.  NOKIA SOLUTIONS AND NETWORKS INDIA PRIVATE LIMITED 
[bookmark: _GoBack]For NAM US projects LTE 
               Period: June2019-till now
Position: Senior Case Handling Engineer
Project: NAM US projects LTE(Bangalore,now 7 months  chennai)
>>>>>Troubling shooting &  care issue ticket handling of  US LTE project
>>>>case handling-LTE issue cases raising from US customer 
>>>>trouble shooing ,snapshot analysis of LTE cases
>>>>dispatching cases to next level
 
                NOKIA SOLUTIONS AND NETWORKS INDIA PRIVATE LIMITED 
for IDEA LTE & GSM swap project & Airtel WCDMA project
               Period: January 2016 –June2019
Position: Configuration Management Engineer
Project: IDEA (LTE& GSM) Kerala Circle
>>>>>OMCR Fault management,& Techncal support for field team for LTE,GSM & WCDMA
>>>>>new LTE site integration on Netact 
>>>>>field support for alarm clearance
>>>>>OSS plan loading for parameter changing based on RF team suggestion
>>>>>trouble shooting issue sites & clearing from OMC

            2. IKYA Human Capital Solutions Outsourced to Huawei Telecommunications Pvt. Ltd. India
Period: June 2015 –Jan 2016
Position: Senior Engineer(SME)
Project: TATA WCDMA (RAN) Kerala Circle
>>>>>RAN integration & management
>>>>>3G new site integration
>>>>>RNC AT support
>>>>>Technical support to field team for alarm clearance

           3. Evolve Consultancy outsourced to ZTE Telecom India pvt. Ltd
 Period: April 2013-June2015
Position: BSS Engineer
Project: BSNL (GSM&RAN) Kerala Circle
>>>>>>BSS & RAN integration
>>>>>2G & 3G site creation on BSC,RNC
>>>>>Technical support to field team for alarm clearence
>>>>>site integration xls file creation for BTS


          4. Siebenberg Consultancy outsourced to Huawei Telecommunications Pvt. Ltd. India
Period: May 2012 – April 2013
Position: OMCR (BSS) Engineer
 Project: TATA GSM (2G) & WCDMA (3G) Kerala Circle
 >>>Network Monitoring & configuration management of BTS from OMC
>>>performance report fetching  & creation

           5. Celestia Surveillance
Period: Oct 2011-May2012
Position:Technical Support Engineer
Project: CCTV,Video Doorphone,Home Automation Systems
>>>>Security system installation & suervising

            6. TDS Management Consultant Private Limited & Planman HR Pvt Ltd outsourced to  
                ASTER TELESERVICES PVT. LTD, Cochin
 Period: Aug 2009- March 2011
 Position: Installation & Commissioning Engineer 
 Project: AIRCEL, TATA, BSNL, ETHISALATH, DATACOM, UNINOR
>>>>>installation & commissioning of BTS,Microwave
>>>>Acceptance test  & integration  of sites

TECHNICAL COURSES COMPLETED:-  
  * Basic C++ with PYTHON                                             -Inet infotech ,Cochin
  * Basic LINUX                                                                     Inet infotech,cochin
  * Basic Software testing (manual& Automation)    Inet infotech,cochin
  *Basic Cloud computing 
  *Basic Data science                                                           
  * LTE protocol stack testing                                          ->Primebit solutions
     Synopsis: 
· An astute professional with nearly 10 years of total Communication field experience and 9 plus years in telecom which is in Installation & Commissioning, OMC,Field support with reputed Telecom/ ISP companies and 0.7 years experience in Automation & CCTV security system surveillance.
· Good Knowledge in LTE,GSM,CDMA,BTS,BSC,RNC,Transmission media& Basic networking
· Knowledge on lte protocols layers & testing.
Telecom Equipments handled:
· NSN ->>LTE,WCDMA,GSM
· ZTE   ->>WCDMA,GSM
· Huawei->>WCDMA,GSM

Education:
Professional Qualifications: 
· First class in B.Tech Degree in Electronics & Communication from Mount Zion College of Engineering Kadamanitta under Mahatma Gandhi University in 2008.

 Personal Details:
Father’s Name                 : K.Sivanandan
Date of birth                    : 10-05-1987
Nationality                       : Indian
Gender                              : Male
Marital status                  : Single
Languages known          : English, Hindi, Malayalam
Contact No                        : 0469 2737731     
Passport no                      : J2922232


 Declaration:
I do here by declare that the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief.


Date:                                                                                                           Yoursfaithfully,
                                                                                                         
Place:     Cochin                                                                                                     (SHIJU.M.S)                                                                                       
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