
RESUME
Md Mudassar Nazar                                      
Email    : mudassar.nazar0023@gmail.com
Mobile : +919642470719
Objective:
To work in a challenging environment that utilizes my education and professional skills and offers an opportunity to keep pace with the moving trends and technologies that helps me to explore my talent and sharpen my skills to contribute positively towards the Organization's goal.

Professional Profile:

Having a progressive IT industry experience of 9+ years of Experience in Siebel Enterprise Application Integration(EAI), Configuration, Scripting, Workflows and Application Maintenance with Siebel eService, Sales, Call Center and Order Management applications. My key technological forte is Siebel CRM.
· Worked on Siebel EAI Modules such as Siebel Inbound/Outbound Web Services, Data Maps, Integration Objects, Business Services and Integration Workflows .
· Worked on Siebel REST API’s

· Good Knowledge on Siebel Open UI Module.
· Customized controls, Applets, views and application as per the Client Requirement by using Custom PM and PR files. 

· Created Custom Themes for different market applications using CSS.
· Setup the different colors to controls based on conditions by using custom PR’s.

· Performed Data validations by using Customs PR’s in Open UI Module.
· Customizing Controls and Fields as per the client Requirement by using different type of CSS and javascript logics.
· Strong knowledge of EAI Inbound, Outbound web services and MQ Configuration in Siebel with good technical experience.
· Good knowledge on siebel Admin Activities like Installation, Applying Patchsets,  objects Migratation dev to test environments and Server bounce. 

· Involved in Siebel Environment setup for Unix and Windows i.e. Siebel IP15.
· Good knowledge about Siebel Infrastructure and other Siebel server Component configuration.

· Experience in Siebel Configuration, eScript, and Workflows.

· Experience in Siebel configuration of UI layer that includes Applets, Views and Business   components, Business Objects, Business Services and Workflows.
· Experience in configuring joins, links, MVG, MVL, Pick lists.
· Experience in Work with Oracle JAVADeveloper. 
· Expereince in work with Oracle SQL Developer and Microsoft SQL Server like prepare queries, Stored Procedures and eastimation performence.
· Strong knowledge on Ticketing tools like ALM having strong commitment  to fix the tickets as per the requirement.

Technological Skills:
· 
Siebel      :  EAI Inbound,Outbound Web Services,MQSeries.
· Siebel
   :  Siebel 7.x, 8.1.1.3,8.1.1.10, IP13, IP15 and IP20
·                Siebel      :  EAI HTTP Integration with Informatica and JAVA Apps.

·  
Database      : Microsoft SQL Server, Oracle DB
·               Oracle 
    :  Oracle JDeveloper, OBIEE and WebLogic Server
Academic Profile:
	Degree
	University

	Master Of Business Administration
	JNTU


Work Experience Profile:
	Organization
	Start Date
	End Date

	Teliolabs Communications Inc
	May 2023
	Till date

	Attra Infotect Private Limited
	May 2022
	May 2023

	NTT DaTa Global Delivery Services Limited
	March 2017
	Oct 2021

	Accenture India Pvt.Ltd 
	Dec 2014
	Jan 2017


Project Details:
PROJECT # 1: ITC Salam

Description:

Integrated Telecom Company (Salam), It is currently known by its trade name Salam is a telecom provider established in 2005 offering broadband, interconnection and Satellite services for businesses, consumers and wholesale segments of the Saudi market. Salam is part of Mawarid Holding Group of Companies, a diversified Saudi conglomerate. The Group consists of 27 subsidiaries engaged in 4 major business areas, including media and communications, investment services, projects, and trading.
Responsibilities 
· Prepared Presentation ppt’s to business as per their requirement.

· Atteneded the business workshops to understand the business requirments.

· Prepared the business flow’s as per the client requirement.

· Prepared LLD and HLD documents for Releases.

· Designed the Devlopment plan based on Release phase.
PROJECT # 1: Worldpay Group(FIS)
Description:

Worldpay Group plc (formerly RBS WorldPay) was a payment processing company. It was acquired by FIS in July 2019 for $43 billion. It was listed on the London Stock Exchange until 16 January 2018 when it was acquired by Vantiv to form Worldpay, Inc.WorldPay started as an online multi-currency payment system in 1997. The founder Nick Ogden partnered with National Westminster Bank to provide the financial systems and Andrew Birch of Symbiant to provide the end user payment gateway. When Royal Bank of Scotland took over National Westminster Bank, Worldpay was wholly acquired and merged with an electronic payment system called Streamline which was first released by Centre-file ltd, a wholly owned subsidiary of National Westminster Bank, in 1989.
Responsibilities 
· Designed and Developed Interfaces for the new enhancement as per the business requirement.

· Connected with Businnes People to understand the requirments.
· Develped the Real time interfaces using EAI Frame work to meet the business requirments.

· Configured VBC’s which will pull the data from external system showing into Siebel side.

· Assisting to the juniors for resolving to their tickets.
· Preparing Test Case and Results for the Resolved Tickets.
PROJECT # 2: BMW Financial Services USA 
Description:

BMW Financial Services offers customers a variety of flexible lease and retail financing options to suit their needs for new or pre-owned BMW cars, motorcycles or SAV's. Through BMW Bank of North America, a subsidiary based in Salt Lake City, Utah, BMW Financial Services NA, LLC offers Credit Card Services. And in conjunction with Liberty Mutual Insurance Company, BMW Financial Services NA, LLC offers a comprehensive personal insurance program.
BMW Financial Services NA, LLC was established in 1993 to support the U.S. sales and marketing efforts of BMW of North America by offering a wide range of leasing, retail, and wholesale financing services to BMW customers. With total assets in excess of $24 Billion, BMW Financial Services NA, LLC is a leader in innovation and customer service in the automotive industry. 
Responsibilities 
· Designed and Developed Interfaces for the new enhancement as per the business requirement.

· Resolving Tickets which is assign to me.

· Preparing MRD Document for Resolved tickets as per the Next Release date.

· Assisting to the juniors for resolving to their tickets.

· Preparing Test Case and Results for the Resolved Tickets.
PROJECT # 3:  Rogers Communications (Order Management)                                   
Description:

Rogers Communications is a Canadian communications and media company. It operates particularly in the field of wireless communications, cable television, telephone, and Internet connectivity with significant additional telecommunications and mass media assets. The company is headquartered in Toronto, Ontario 
The company claims the heritage of the Rogers Vacuum Tube Company, founded in 1925 by Edward Rogers, which started the CFRB radio station in Toronto, which was later acquired by outside interests. The present enterprise dates to 1960, when Rogers' son, Ted Rogers, founded Rogers Radio Broadcasting Ltd. That company acquired CHFI that year, as well as Aldred-Rogers Broadcasting, a partnership with Joel Aldred which helped launch CFTO in 1961. Rogers later bought out Aldred and started the current cable and wireless operations, known as Rogers Cable systems Ltd.

Responsibilities
:

· Designed and Developed Interfaces with in the Estimation given.

· Creating Inbound and Outbound interfaces as per business requirement

· Developed the workflows for Inbound and Outbound for deployed them as Web services.

· Configuring Virtual Business Components.

· Data Map Preparation for Various inbound interfaces and outbound interfaces.
· Configured Business Components, Business Objects, Links, Views, Pick lists and Pick maps as per the requirement.

· Modified the applet and view web template files accordingly and taken care of the whole User Interface Design of the project
· Performed tasks like addition of LOV’s, Views, Responsibilities and also Auto Smartscripts to the Views after deployment.
· Providing support to the project and resolving the post-production issues.

· Prepared impact analysis document for the various issues that were faced during the course of the project.
PROJECT # 4: Vodafone – UK NewCo L3 Support(Order Management)
Description:
Vodafone UK is a provider of telecommunications services in the United Kingdom, and a part of the Vodafone Group, the world's second-largest mobile phone company. As of September 2016, Vodafone UK has 18.01 million subscribers and is the third largest mobile telecommunications network nationally after EE and The NewCo project enables Vodafone to implement IT services using ‘Out Of The Box’ functionality, facilitating a faster time to market for product launches and an easier application upgrade path. It provides industry standard functionality from a best-of-suite set of applications.
Responsibilities
· Experienced working in Account Management and Order Management system.

· Working with designers and Off-shore team to understanding new requirement and changes required to deliver the requirement.
· Customization of existing screens to meet new requirements. 
· Worked with Order Management Business component to add new fields and show in the applets.

· Worked on eScript to do validation as per requirement.

· Configuring Applets Pick Applets, Views, Screens, Joins, Links and Pick List.

· Worked on user properties.

· Performed Unit testing.

· Involved in Defect management.

· Involved in Package release processes.

· Supporting ASM team for resolving Live issues on-time.  

· Worked on three releases of Vodafone in short span of 3 months.

· Functional knowledge transfer to the Test Team and to the new team members

PROJECT # 5: Oracle – AAES(Accenture Advanced Enterprise Solutions)  
Description:

AAES codifies Accenture’s high-performance industry insights and over 30 years of experience into a set of leading practices, processes and ERP technologies, packaged for rapid deployment.
Our solutions are built on Accenture’s ERP implementation experience of more than 30 years. Our global network of professionals—including 125,000 industry specialists representing more than 40 industries—offer unique business and technology insights to help drive desired business outcomes.
The Accenture Global Delivery Network enables efficient, world-class delivery and is one of the largest, most diversified groups of technology, business process and outsourcing professionals in the world with 154,000 professionals in more than 50 centers. In addition, our Industry Centers of Excellence provide specialized expertizes, assets and capabilities enabling the delivery of industry specific solutions.

Responsibilities 


· Create a Process Hierarchy for all modules in Siebel as per the project requirement.

· Create a supporting Sample Document templates for Siebel Process Hirerarchy.

· Develop a Tool Automatic server Configuration for Unix environment by using Oracle     JDeveloper(Java Swings).

· Involved in Automatic Server Configuration tool testing like Enable/Disable the Siebel Server Components, Server Bounce, Full Compile, Replace New SRF and Full Configuration Copy of server Components.
· Involved in Install and Setup Siebel IP13 for local systems.

· Involved in Install and Setup Siebel IP15 for Linux Environment and applying Patch set 9

· Develop a custom themes for Siebel open UI as per the requirement.

· Involved in creation of Taskbased UI for mobile application.
PROJECT # 6:  Alrajhi Takaful 
Description:

Al Rajhi Takaful is presenting the insurance market in Saudi Arabia with a new conceptual framework, which is entirely based on the Takaful principles that has been in our tradition since the very beginning. In this way, Al Rajhi Takaful is a true reflection of a long 
standing vision that we had, which is to form a solid company that consolidates Takaful as an authentic social concept. Takaful means cooperation, solidarity and fusing the society together, in good and in bad.

Al Rajhi Takaful will serve both retail and institutional customers by focusing on offering great value, high quality and responsive Shari’ah compliant insurance solutions. It will also enable us to foster long-term relationships with our clients and establish us as a strong and dynamic Saudi Takaful operator. We aspire to become the preferred Takaful

solutions provider in the Insurance sector of the Kingdom.

Responsibilities
 :

· Creating Inbound and Outbound interfaces as per business requirement.

· Configuring Virtual Business Components.

· Designed and Developed Interfaces with in the Estimation given.
· Developed the workflows for Inbound and Outbound for deployed them as Web services.

· Data Map Preparation for Various inbound interfaces and outbound interfaces.

· configure of UI layer that includes Applets, Views and Business   components, Business Objects, Business Services and Workflows.

· Involved in SIT and UAT phases especially in Defect fixing during high pressure time


