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	Salesforce.com/CPQ professional specializing in design, development, integration, deployment, customization, mentoring and administration. Project platforms include Salesforce.com (SFDC), ERP projects, Cloud Computing/Software as a Service (SaaS) for Fortune 1000 companies in the healthcare, financial, insurance, and information technology sectors.
Core Qualifications:
· Salesforce certified Administrator (ADM 201) and Salesforce Certified developer (DEV 401).

· Certified in Oracle Database 11g: SQL Fundamentals.

· Dell Boomi  Certified Developer –Integration 

· Experience in integrating Salesforce CRM with Oracle ERP using Boomi

· Strong experience in understanding the Business requirements and translating them into Design.
· Experience and hand on with Oracle ERP, Steelbrick CPQ, Apptus CPQ and Callidus Cloud CPQ.
· Certified SteelBrick CPQ (201) Admin.

· Expertise in Apptus CPQ.

· Real Time integration of Salesforce with Oracle ERP, SAP, PeopleSoft using DellBoomi and MuleSoft.

· Exceptional proficiency in Apex Classes, Visualforce pages, Triggers, Migration Tools. 
· Passionate about building business oriented and CPQ integrations on Force.com platform.
· Hands on experience handling large data volumes loading using Jitterbit, Informatica

· High oral and written communication skills, coordinating with Business stakeholders, upper management and also with the team.
· Sound ability to integrate various business processes across different systems and acts as liaison between business and Technical teams and generating the Functional specification/Solution design  documents.
Employment

	SalesForce/CPQ Consultant
	May 2016 -Present
	

	· Configuring the Products in CPQ and also writing the scripts.
· Configuring the Attributes, Custom tables, Pricing calculations in Callidus.
· Configuring the Callidus CPQ Approval Rules and discounts.

· Developing the Scripts in Python to create the customized pricing rules.
· Configuring the product Bundle structure and building configurable/simple products.

· Building/updating the Document Templates in Callidus CPQ

· Callidus CPQ case manages and trouble shooting , resolving them working with Business

·  Developing/Following industry best practices governance procedures for security, sandbox management, system development, QA & testing, data integrity, and external partner integration.

Sr SalesForce Developer/Integration          Client  ViaSat, California                                          Dec 2015 –April 2016    
· Designed and developed the Mulesoft flow for Synching in the Accounts and Contacts from Salesforce to PeopleSoft using Mulesoft on CloudHub.
· Product configuration in Steelbrick CPQ, pricing Rules.

· Configuring and writing the Approval Rules for various conditions.

· Designing the Templates and maintaining the changes.
· Integration the Salesforce Opportunities with Oracle ERP Orders and vice versa using MuleSoft and REST based web services.
· Migration effort from On-Premise CPQ to Apptus CPQ, designing various configurations, Price rules.
· Integrating Salesforce with Steelbrick CPQ, configuring the product bundles, pricing rules.

· Configured the Workflow Rules and designing the validation rules for the Approval Process.

Configured the Communities using Lightning community builder, building an E commerce App using Lightning Components.


	Senior Salesforce/Backend Developer
	Audaexplore (Solera Group) California
	May 2006 –Nov 2015

	· Created applications using Force.com platform and integrated customized solutions to support business.

· Integration of Salesforce CRM with Callidus Cloud CRM 

· Customizing within Salesforce  to generate  the Quotes  using CPQ from the Salesforce opportunities 
· Provided testing functions of unit and systems for product release and development.

· Building the Order management Front system using Lightning design system ad Java script

· Leading a data cleanup effort which includes data de-duplication, archiving. 
· Building the Product and Price books including the discount structures in order to generate the Quote.

· Introduction of data validation rules and page layout attribute modifications to protect data quality

· Integrating the SFDC Customer portal system with Oracle ERP using TIBCO.

· Developing and consuming REST based services using TIBCO Business Frameworks.

· Hands on experience with configuring /deploying the applications and TIBCO Admin.
· Developed customized and business solutions by usage of Visual force and Java Web Services .Develop the EJB’s for Rule engine to validate the Business rules and data access layer using Hibernate/JPA.

· Developing the Java components for home grown database and file system services using Factory design pattern.


	Subject matter expertise(SME)
	Accenture consulting (WaMu, Providian) California
	June 2003 – April 2006

	· Outbound Balance Transfer Solutions (OBBT) – Implement the Balance transfer system for Outbound   customers which allows to the call center reps to initiate the Balance transfer for the customers.
· Analyzed requirements working with business, prepared the Functional specs and compiled detail design document.

· Developed Java programs for loading, scrubbing and vendor dialer file creation.

· Designed and developed  the Oracle database packages, triggers.

· Integrating the vendor product using XML web services using the J2EE technology.
· Extensively used Javascript for Front end scripting.


	Software Engineer
	Providian Financials California
	Jan 2000 – May 2003

	· ALP implementation (Fulfill Check Offer): The objective of this project is to implement the Account Level    pricing which allows to Modify the Customer Rates and gives the better offers for the eligible TS2 Customers.,

· Accomplished the requirements gathering, analysis.
· Developing the Database components to support the business components which applies the business rules and does the Fulfillment. 

· Unit testing and Implementation of the Project.



	Education

	
	
	

	· Salesforce.com System Administration.

· Salesforce.com Building Applications with Force.com Platform.
· Bachelor of Engineering from Andhra University, India

· Masters from Regional Engineering College, Tiruchirappalli, India.


	

	Additional Experience and Activities

	· Strongly believe in understanding the business of the Organization and marrying  the business knowledge with technical skills and architecture  to build and develop better design and systems . 

· Acted as a Liaison between business management and the technology to gather and document the requirements more efficiently and effectively.
· Work individually or with small teams to design and build innovative solutions on a Salesforce platform Web Services APIs, Apex and Visualforce.

· Passionate in living a positive, healthy life style through diet, yoga, good relations , hiking, martial arts and help others to do the same which in turn helps me to better perform in my professional and personal  life.



	Languages and Technologies

	Salesforce VF pages, APEX classes and Triggers; Integration, Communities, Data Loader;

Steel brick CPQ, Callidus Cloud CPQ, Apptus CPQ.

XML;  HTML5; Bootstrap  CSS ;JavaScript;
Java;J2EE,VB, ASP.NET ,EJB; SQL, PL/SQL; Oracle; MySQl; SOAP, RESTful services; JPA/Hibernate; 

Unix shell scripting ;Ant;Maven;Log4j;Junit;
Eclipse; JIRA, TFS, Remedy, Perforce ; SVN; GIT/Bitbucket ; Maven; Ant; Agile methodology;


