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ANNAMREDDY MANOJ KUMAR
Email: manojkumarannamreddy@gmail.com
Mobile: 9949862273
Overview:
Having Overall 5 years of IT professional experience involved in various roles & challenges. Salesforce Developer, Salesforce Administrator. During this tenure, I was involved in various stages of software development life cycle including analysis, design, development, testing and implementation of various systems.
5 years of experience as Salesforce Professional currently working in ‘Incapsulate India Pvt. LTD’.
Professional summary:
· 5 years hands on experience as Salesforce.com administrator & developer, involved in implementations of configurations, customizations, database activities, monitoring activities, deployment activities etc.

· Good exposure to Lightning Experience, Lightning app builder, Lightning component framework, Aura framework, Lightning Design System (LDS) implementation, LWC & Communities.

· Good exposure on core apex, triggers, batch jobs, Integrations (REST/SOAP), etc.

· Proficiency in SFDC Lead Management, Opportunity Management, Case Management.
· Experience in Sales Cloud, Service Cloud.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks, and actions.

· Experience in data migration using Import wizard, Apex Data Loader.

· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor data quality and integrity.

· Proficiency in Managing users, Apps, Security controls.
· Proficiency in Domain Management, Data Management, SOQL.
Education:
· B. Tech in ECE from Maharishi School of Engineering & Technology, Lucknow.

· Intermediate in MPC from Sasi Junior College, Velivennu.
· SSC from Sasi English Medium High School, Velivennu.

Professional Experience:
Current Organization 

:   
Incapsulate India Pvt Ltd
Designation

            :            Engineer-Salesforce
Period of Employment

:
August 2022 to Present.
     Previous Organization 

:   
Bydint IT Solutions Pvt Ltd
Designation


:   
Software Engineer
Period of Employment

:
June 2018 to August 2022.
Technical Skills:

Force.com


:    Salesforce CRM configurations, force.com platform.

Framework


:    Force.com, Salesforce Workbench, LEX, Aura F/W, LWC.
Database


:    SQL Queries, SOSL & SOQL

Tools



:    Vscode IDE, Git, GitHub, Apex Data loader.
Certifications:

· Salesforce certified Associate

· Salesforce certified Administrator

· Salesforce certified Platform Developer-1

· Salesforce certified Service Cloud Consultant
Key Projects:

Project#1


:    VDH (311)
Client



:    Virginia Department of Health
Role



:    Salesforce Developer

Environment


:    SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production.

Duration                                  :    August 2022 to July 2023
Technologies Used                 :    Apex, Lightning Framework (Aura&LWC).
Role                                        :     Salesforce Developer
Overview:

The VDH portal is an innovative online platform developed to simplify and expedite the license application and approval process for the Virginia department of Health. This Digital solution provides end users with a user-friendly interface to submit their license applications, which are subsequently reviewed and approved by a dedicated support team member and a supervisor. Upon Successful approval the system generates a unique license number that can be conveniently printed by the end user. In the event of application rejection an automated email notification is sent to the end user, outlining the necessary corrections required for resubmission.
Responsibilities:

· Experience in working as Salesforce Developer includes experience in offshore - onsite model.
· Involved in configurations, customizations, and Deployment activities of Salesforce.com.

· Involved in development of Lightning components and lightning applications and had a good knowledge of Omnistudio.
· Involved in doing POC’s on Lightning framework.

· Involved data management & migration activities.

· Involved in implementations of sites & communities.

· Deployments release engineering activities.

Project#2


:    Allen & Unwin Book Publishers
Client



:    Allen & Unwin
Role



:    Salesforce Developer
Environment


:    SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production.
Duration                                  :   March 2020 to June 2022

Technologies Used                 :    Apex, VF pages, Lightning Aura Framework.

Role                                        :    Salesforce Developer 

Overview: 
 Allen & Unwin is an educational and trade publisher in Australia. Headquartered in Crow’s Nest, New South Wales, it publishes textbooks, instructional technology materials, assessments, reference works, and fiction and non-fiction for both young readers and adults. As a global learning company, Allen & Unwin specializes in pre-K–12 education content, services, and cutting-edge technology solutions for today’s changing landscape. Implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the force.com platform.
Responsibilities:

· Experience in working as Salesforce Lightning Developer, includes experience in offshore - onsite model.

· Implemented and delivered projects under Agile Development Environment and test-driven Environments with large and small Team Projects.

· Involved in configurations, customizations, and Deployment activities of Salesforce.com.

· Responsible for troubleshooting the defects in lower and higher environments.

· Involved in Onsite & Office modal sprint agile structure.

· Being a Salesforce lightning developer, Involved in all configuration changes, Customizations, Data management activities.

· Deployment activities, preparing package xmls.

· Participated in production deployments & Release engineering activities.

· Worked on data management activities.

· Worked on sandboxes and Production Environments, Resolving Production Issues within the given timeline with Proper unit testing.

Project #3


:   Semi Kart
Client 



:   Semi kart Ltd
Role
               

:   Salesforce Administrator
Environment 


:   SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




    Production.
Duration                                 :   August 2018 to March 2020

Technologies Used     :   Data Loader, Workflow Rules, Process Builder
Role                            :    Salesforce Administrator.
overview:
Semi Kart uses Salesforce to streamline operations, from lead generation to customer conversion. Salesforce efficiently captures and nurtures information, creating loyal customers with robust accounts and contacts for personalized interactions. Order data is organized in Salesforce's Opportunity module for effective sales tracking. Once confirmed, Salesforce seamlessly sends orders to SAP for generating invoices and managing transactions. The SAP integration ensures complete transparency and accuracy, enhancing efficiency and the customer experience, making Semi Kart a thriving force in the electronics market.
Responsibilities:

· Worked as a salesforce administrator involved in salesforce configuration and Deployment activities.

· Involved in offshore-onsite model.

· Involved in Data management activities.

· Involved in preparing data dictionaries, KT documents.

· Hands on experience on lightning experience framework & Salesforce classic

· Hands on experience between Sandboxes & production Environments

· Hands on experience in managing and communicating with stakeholders about new requirements and unexpected issues.

· Involved in Administration, salesforce configuration and Deployment activities.
· Handled Data Security, Reports & Dashboards, Automated process works.
· Worked on sandbox and Production, Resolving Production Issues within the given timeline with Proper unit testing.
· Hands on experience on Jira incident tool.
Personal Details:
· DOB: August 6th, 1995
· Address: 2-2c-4/a, Vidya Nagar Colony, opposite A.P. Substation, Nidadavole, Andhra Pradesh- 534301.

Declaration:
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
Date:                                                                                                    Annamreddy Manoj Kumar
Place: Hyderabad
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