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	Summary:


· Software Testing professional with 9.6 years of experience using various testing methodologies , Manual , Database and Automation
· 5+ years’ Experience in Automation Testing with (Selenium  java,TestNG, Jenkins , BDD Cucumber and UFT 14.0 Automation)
· In Manual (Functional + Database + Agile + Unix/Linux) with Amdocs billing in Unix/Linux servers
· Worked in “Birla soft, Noida” since 23-Sept-2020 to 08-Dec-23.
· Worked in “Tech Mahindra” from 27-Feb-2017 to Aug-2020
· Worked in “Amdocs India Pvt Ltd” since 23-July-2012 to 17-Mar-2016.
· Travelled to Onsite, worked with client, Netherland, Europe.
· Travelled to onsite “Philippines, Manila” at client site “Globe Telecom” since 
      27-Mar-2017 to 18-June-2017.
	Professional Qualification:


· Master of Computer Application (MCA) from U.P. Tech University.
	Area of Exposure:


· Experience in Data Migration Testing, GUI testing, Functionality Testing, Integration Testing, User Acceptance Testing, Database Testing and Unix/Linux Server Testing in Telecom Domain 

· Good Amdocs Testing Experience with CRM, OMS, CSM, SAP Care, qTest, Azure DevOps testing tool , AXXIS Tool, Billing, APRM, Mediation etc.

· Experience into writing SQL queries and good Testing Experience in Database testing (Oracle-SQL & My-SQL/T-SQL)..
	Total Projects Worked 


12. Streaming Conversion, T-Mobile, USA
11. Self-Services, T-Mobile, USA
10. Conduent, Philadelphia & Maryland Transportation Authority, USA   
9. Telia Automation, Denmark (CSM, Amdocs Ensemble billing, UFT 14.0)

8.  Globe Telecom, Philippines 

7.  Vodafone Netherland, Europe 

6.  AT&T Cricket Telecom, United States of America

5.  USSD Gateway, United States of America (Mobile/Web services Testing)

4.  AT&T Mobility Telecom Service Provider, United States of America

3. Sprint US Telecom, United States of America 

2.  AT&T Light Speed, United States of America

1. EIP MOI BO British Telecom Service Provider, UK
	Projects Undertaken


PROJECT 12.

	Project Name:
	Streaming Conversion – Payment Capability, T-Mobile USA 

	CLIENT: 
	T-Mobile 

	TEAM SIZE
	10

	TESTING TECHNIQUE
	Manual & Qtest & Jira & SQL Dev & Unix/Linux Servers.

	TOOL
	CSM, AXXIS, SAMSON, ENSEMBLE, JIRA ALIGN

	DURATION
	Sept-2020 to Dec-2023 


Project Description 

· Customer data conversion from Sprint to T-Mobile stack to ensure all business operation to supported from target system. its migration from Yellow to Magenta 

Sprint telecom company acquired by T-Mobile and we are migrating data from Sprint to T-Mobile in bulks that’s why it is called streaming conversion
This project is to initiate conversion of Sprint customers over to T-Mobile systems by converting simple consumer accounts
We are converting data from sprint to T-Mobile in bulk that’s why it’s called streaming conversion. Currently 30M customers are in Sprint USA and first we trying to migrate very basic customers with no promos
Responsibilities

· Involved as an individual Test Engineer in testing team since all with Team Lead in this project.
· Involved in functional study of the application and in progression testing 
· Involved in preparing test cases, updating of test cases and execution of test cases.
· Involved in peer/Approval review of test cases. 

· Preparing Test summary reports and Weekly Status Reports 
· Involved in Data Base testing using SQL developer and using Qtest for executing the scenario.
· Involved in Smoke, Functional, GUI, Progression and Regression testing 
· Preparing Test summary reports and Weekly Status Reports 

PROJECT 11.

	Project Name:
	Selfservices , T-Mobile USA 

	CLIENT: 
	T-Mobile 

	TEAM SIZE
	10

	TESTING TECHNIQUE
	Selenium Web driver , Jenkins,BDD Cucumber

	TOOL
	SQL Developer

	DURATION
	Oct-2020 to Dec-2023 


Project Description 

The project is a telecom and e-commerce based project which contains different lines of business like Self Service, E-Commerce and Customer Operations

E-Commerce is the application for purchase of different hardware and broadband services.

Customer Operations is a support application to resolve customer queries
I worked on the automation of Self-service which is an application to perform various operations from the customer side. The major operations are 

1. Change subscription plan

2. Activate SIM card

3. Update VAS

4. Call forwarding

5. Buy extra data card

6. Signup as new user

7. Bill payment

8. Keep the profile details

9. Lost mobile activities

We use agile methodology for testing and use to have release in every 2 weeks. The testing involves regression, smoke and sanity for every release along with production support. 
We use to perform end to end testing which involves front end UI, database, various api. Apart from this we create the test data as well for the scenarios.
Responsibilities

· Involved in functional study of the application. Taking the requirement from the client and write the test cases from automation perspective as per the expected behaviors
· Automate the scenarios using selenium with BDD cucumber framework
· Demonstration to the client for completing the test automation script 

· Write the reusable functions in the  POM class files for UI validations
· Write the codes for data connectivity for back end testing
· Communicating with customer and other stake holders and managing end to end QA processes and activities
PROJECT 10.

	Project Name:
	Billing automation, Telia denmark

	CLIENT: 
	telia

	TEAM SIZE
	7

	TESTING TECHNIQUE
	UFT Testing Automation Tool & SQL Developer & Unix/Linux Servers.

	TOOL
	CSM, Amdocs Ensemble Billing.

	DURATION
	Nov-2017 to July-2020 


Project Description 

· Telia Company focuses primarily on mobile services, broadband services and TV in Denmark. The services are marketed under the brands Telia, Call me and dlg tele.This project deals with functional testing of Telia postpaid customers (individual/corporate) and their billing. Here one has to automate all the basic regression CSM flows and Amdocs billing process and we have to automate the new CR’s functionality as well which has been tested in previous release successfully.  
Responsibilities

· Involved as an individual Test Engineer in testing team since all are U4 band (Team Lead) in this project.
· We just completed the transition activity in Mumbai last month. 
· Involved in functional study of the application and Automation scripting programs for all regression flows.
· Involved in preparing test cases, updating of test cases and execution of test cases.
· Involved in Data Base testing using SQL Developer and using UFT for executing the scenario and Linux server for Bill run and LOG validations.
·  Involved in peer/Approval review of test cases. 

· Preparing Test summary reports and Weekly Status Reports 

PROJECT 9.

	Project Name:
	GLOBE Telecom , philippines

	CLIENT: 
	Globe 

	TEAM SIZE
	15

	TESTING TECHNIQUE
	Manual & QC 10.0 & Toad 9.5 & Unix/Linux Servers.

	TOOL
	CRM, OMS, CSM, Enabler Billing.

	DURATION
	Feb-2017 to Oct-2017


Project Description 

· Globe Telecom commonly shortened as Globe is a major provider of telecommunications  services in the Philippines, supported by over 6,200 employees and nearly 1.05 million retailers, distributors, suppliers, and business partners nationwide. The company operates one of the largest mobile, fixed line, and broadband networks in the country, providing communications services to individual customers, small and medium-sized businesses, and corporate and enterprise clients. 
This project deals with functional testing of different-2 Globe customers like prepaid, postpaid, corporate, Broadband etc. Here one has to design and execute the test cases related with billing.  
Responsibilities

· Involved as a Test Team Lead in testing team.
· Currently involved in transition activity in Manila, Philippines. 
· Involved in functional study of the application.
· Since project is in transition status, involved in HLP and DLP the application with team. 
· Coordinating with Development team to understand the business requirements.
· Involved in preparing test cases, updating of test cases and execution of test cases.
· Involved in Data Base testing using Toad 9.5 and using QC 10.0 for executing the scenario and Linux server for LOG validations.
·  Involved in peer/Approval review of test cases. 

· Involved in Smoke, Functional, GUI, System and Regression testing 
· Preparing Test summary reports and Weekly Status Reports 

PROJECT 8.

	Project Name:
	VFNL

	CLIENT: 
	Vodafone

	TEAM SIZE
	15

	TESTING TECHNIQUE
	Manual & QC 10.0 & Toad 9.5 & Unix/Linux Servers.

	TOOL
	Oracle CDSB , BESB , CSM 

	DURATION
	Mar-2015 to – 17-Mar-2016


Project Description 

· This project deals with functional testing of different-2 Vodafone customers like consumer, soho SME and Zaklijik. Here one has to design and execute the test cases related with billing. The project is basically divided in 3 parts, online SHOP, Portal and MOSA (for backend testing). I am in MOSA team.
MOSA - Mobile Open Service Architecture. XML based middle ware layer that functions as a system integrator between various network elements also used for provisioning subscribers on Surepay and the UR. Impact: MOSA shall be the integrator between OinB and the Vodafone network. New calls have to be created in order to support the provisioning towards Surepay, USSD topups and balance requests.

Responsibilities

· Involved as a Senior Test Engineer in testing team.
· Involved in functional study of the application.
· Involved in HLP and DLP the application
· Coordinating with Development team to understand the business requirements.
· Involved in preparing test cases, updating of test cases and execution of test cases.
· Involved in Data Base testing using Toad 9.5 and using QC 10.0 for executing the scenario and Linux server for LOG validations.
·  Involved in peer review of test cases. 

· Involved in Smoke, Functional, GUI, System and Regression testing 
· Preparing Test summary reports and Weekly Status Reports 

PROJECT 7.

	Project Name:
	AT&T mOBIlity (titan 5.1)

	CLIENT: 
	AT&T USA 

	TEAM SIZE
	105

	TESTING TECHNIQUE
	Manual & QC 10.0 & Toad 9.5 & Unix/Linux Servers.

	TOOL
	API , CSM, CRM , OMS 7.5 (Amdocs Product)

	DURATION
	Oct-2013 to – Mar-2015


Project Description 

· Mobility AT&T’s initiative for providing customer the facility of having wireless products. Also it Cover End to End Subscriber  creation and maintenance with help of Product like CSM, API, OMS, Enabler  to provide facilities like change network, wireless devices, Change Price plan for post paid customers. 

· Titan 5.1 is a new concept in AT&T for those customers who is having both wire line and wireless products and their billing is done in a single bill.

· This project deals with functional testing of billing for AT&T customers. Here one has to design and execute the test cases related with billing. We create charges & credits on different accounts and check correctness of the produced bills.

Responsibilities

· Involved as a Senior Test Engineer in testing team.
· Involved in Amdocs Billing for Titan Enabler or Non-Enabler Billing.

· Involved in functional study of the application.
· Involved in HLP and DLP the application
· Coordinating with Development team to understand the business requirements.
· Involved in preparing test cases, updating of test cases and execution of test cases.
· Involved in Data Base testing using Toad 9.5 and using QC 10.0 for executing the scenario.
·  Involved in peer review of test cases. 

· Involved in Smoke, Functional, GUI, System and Regression testing 
· Preparing Test summary reports and Weekly Status Reports 

PROJECT 6.

	Project Name:
	AT&T Light Speed

	CLIENT: 
	AT&T

	TEAM SIZE
	15

	TESTING TECHNIQUE
	Manual & QC 10.0 & Toad 9.5

	TOOL
	OMS 7.5 , CRM 7.5 (Amdocs Product)

	DURATION
	23-July-2012 to -Sept-2013


Project Name: AT&T Light Speed System Integration Testing

· Light Speed is AT&T’s initiative for providing customer the facility of having IPTV, High-speed internet (broadband) and Voice over IP at the same time so that the customers have more options to choose and at the same time have more flexibility. SBC was expanding its existing fibre optics network to achieve this

· In this testing group, we test end-to-end provisioning and billing of all the Light speed services. Right from the Customer creation (In any of the Front End, which can interact with OMS) till service Activation at customer premises and we go up till running the Invoicing for those Customers. Not only provisioning and activation we also test the Customer Relationship management flows (E.g. Contact creation, account creation, credit evaluation, service address validation, Billing address validation, Trouble tickets and case handling) in CRM.As this is integration testing group we need to test the integration amongst all the AMDOCS Products which are involve in Light Speed Services (AMSS,ACS,CRM,OMS,Enabler.) we emphasize on the data transfer and data integration amongst all the above systems.
Responsibilities

· Involved as a Test Engineer in testing team.
· Involved in functional study of the application.
· Involved in HLP and DLP the application
· Coordinating with Development team to understand the business requirements.
· Involved in preparing test cases, updating of test cases and execution of test cases.
· Involved in Data Base testing using Toad 9.5 and using QC 10.0 for executing the scenario.
·  Involved in peer review of test cases. 

· Involved in Smoke, Functional, GUI, System and Regression testing 
· Preparing Test summary reports and Weekly Status Reports 

· Sending daily status to Test Lead and PM.
	Personal profile:


· Name                   :  Anil Kumar 

· Languages            : Hindi and English 
· Date:








   

· Place:
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