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Villalan.R
MBA 
	Objective

	To build my career in an organization which encourages innovative ideas and to emerge as a successful contributor through team work committed to job.


	Professional Synopsis

	Over 7 years of experience in SAP , ORACLE, ERP technology and Order to cash/Order management /Cash Apps/Solutions/procurement with good exposure to documentation and analysis tools with excellent interpersonal, analytical & team management skills. 


	Education

	2012 – 14                
KCT Business School, Coimbatore.




Autonomous, Anna University



MBA  - Marketing  &  systems 



70%
2008 – 11                
PSG College of Arts and Science ,Coimbatore



Bharathiyar University



BCA bachelor of computer applications



62 % 
2007 – 08 
              Erode Hindu Kalvi Nilayam Matric Higher Secondary School, 
                                           Mamarathupalayam


              Matric-86%
2006 – 07

Green Park Matric Higher secondary School ,
                                            Attur



Matric



66 %


	Certifications Done

	· 3 Day Alignment programme at Breakthrough, Bangalore.

· 5 Days Reality Training  programme in Chennai silks in ciombatore
· Gold Medal in UC-MAS abacus Program Conducted in Chennai 
· Participated In AIMA Stimulation Program
· Course Completed In Web Designing and Web Technology


	Work Experience 

	Organization     : Oracle India Pvt Limited, Bangalore

Job Profile          : Order Analyst (OM)
Duration            : 22.December  2014 to 08.June 2018
Responsibilities: 

· Working for the Global order booking team that involves booking of hardware, software (license), consulting, non – IB, Re-key orders, migration and expansion orders.
· Handled Quoting process (providing quote to the stakeholders , invoice checking ,OM validations, CFQ & CPQ.. etc.)
· Making sure that targets set of KPI’s are achieved 

· Resolving any issues revolving booking of an order. 
· Problem solving  in Oracle Financials ERP.
· Experienced in Oracle FORMS, WORKFLOWS, REPORTS, XML/BI Publisher Reports, Oracle fusions
· Experienced in Oracle Order to Cash, Order Management, Service Contracts, Oracle Inventory, Receivables, Payments (O2C,OM,OKC,OKS,INV,AR,AP)
· Delegating and supporting the team & Handling client escalations on ERP platforms. 

· Handling reports and managing the work volume flow. 

· Perform internal auditing and making sure that the orders are error free. 

· Constant communication with the clients, stake holders, internal teams like CDI (Customer Data desk ) team, Quoting Team, PBS Team, GLE (Logistic) Team, DM (Deal Management) team, ISS Team, CCC (collections, Cash-apps, Credits Team), GTC & Final Mile Team for query resolution and process improvement. 

· Successfully got trained on Global order booking process and made sure that the process is grasped quickly and huge volumes are moved with 100% quality. 

· Learnt the legacy process within 4 weeks and trained the New folks on Micros process 

· Worked on application mapping and process mapping from legacy to R12/SAP and trained the team on legacy process Rekey and BAU. 

· Interacting with Internal customers & sales to resolve queries at the best possible time. 

· Training new joiner’s and cross trainees on the process , also provide the team with the updated on monthly basis 

· Involved extensively in streamlining the process by means of conducting testing’s and simulations. 

· Performing audit & sharing feedback to the team 

· Worked on AMER & LAD Operation Integration, enabling team on rekey and BAU process doing Pre Quality audit for the team, monitoring the queue and working on reports
Organization  : Tangoe Softech services limited, Bangalore
Designation : Wireless Fulfillment Specialist

Duration  :  25.September 2018 to 16.August 2019 

Responsibilities:

Provide daily support for the relevant functional/technical area within the SAP and Oracle landscape (including 3rd party applications supported by EBS, integration points with complimentary systems, etc.) by recording/providing status on issues, troubleshooting/analysis of issues, identification and execution of possible solutions, testing of solutions, and monitoring of solutions in the production environment. Support should be proactive wherever possible
· Handle order-placing tasks for the users with Vendors.

· React positively to changing business conditions by proving to be flexible and adaptable.

· Manages order fulfillment
· Strong knowledge of Oracle Application functionality, schemas and development frameworks
· Strong knowledge of the Oracle EBS “Order to Cash” and “Procure to Pay” processes
· Good knowledge of following Oracle E-Business Suite R12 modules: AP, AR, Gl & SAP/ cloud computing.

· Experience with global implementations of Oracle applications 11i and/or R12. Ability to identify system impact for small and large scale initiatives
· Proficiency in Microsoft Word and Excel

· Researches customer/order issues, and delivers solutions working with internal departments

· Serves as interface for order status, handles order escalation and material management. Perform quality controls

· Follow communication procedures, guidelines and policies

· Communicate and coordinate with internal departments

· Monitor daily order status to ensure timely order fulfillment

· Provide technical assistance in training, mentoring and coaching business team members
· Designs and perform quality assurance testing, perform unit testing and integration testing
· Build a strong working relationship with both business units and external business partners
· Analyzes Incident Tickets and performs root cause analysis to identify and prevent reoccurring problems
· Assist in project planning and project scope sessions to ensure compliance with the project charter, implementation plan, and client agreements

· End-to-end issue tracking, troubleshooting, root cause analysis, and resolution for financial applications obtaining additional vendor support as necessary
· Support end users. Perform complex functional period-end procedures; develop training plans, training materials and provide end user training
· Perform complex functional procedures including providing resolution of issues not handled readily by financial modules

· Researching and recommending potential solutions
· Compose online recorded training courses and provide training to the users

· Facilitating meetings and workshops
· Set up, configure, test, maintain, and troubleshoot functionality of R11 and R10(SAP, ORACLE, RIVERMINE ) modules, including Sales Order Management, Procurement, and Inventory Management
Current Organization     : Genpact
Job Profile                       : Management Trainee (O2C)
Duration                          : 23.August.2019 to 02.Jun.2021
Team Handling Responsibilities:
· Monitor Calls and Performance Metrics like Order Entry TAT, Case Resolutions, Ageing Cases and Quality and PPM.

· Perform Quality audits on Salesforce requests and Supplier portal tasks, provide feedback for improvement and monitor compliance

· Align the Team’s operation for ISO Audit Compliance and supervise weekly audits

· Perform half yearly and yearly performance appraisal reviews and award ratings to employees accordingly post discussions

· Interaction with US & EMEA Clients, reviewing team performances with them and providing training identifications for the knowledge gaps across the process

· Review customer / client complaints while completing a 5 Why analysis and breaking down the issue. Follow up with an immediate corrective action to overcome the issue and further preventive action to avoid recurrence of the issue (RCCA / CAR – Aerospace Standard)

· Initiating and supporting R&R to drive performance and employee engagement activities

· Have regular one to one session with the employee to identify help required, provide feedback on performance, help with career objectives and identify potential attrition through EWI

· Preparation of assessments and presentations to test the skill set and to gauge the process knowledge of CSR’s

· Maintaining absenteeism, attrition rates and commendable performance for the teams assigned

· Preparing weekly score cards supported with graphical data, to be handed to the respective team leads, enumerating performances of the Team and highlighting the areas of improvement and recovery actions if any

· On-boarding and De-boarding activities of employees
· Enter and process all incoming orders - EDI, web portal based, e-mail

· Set up and document the order process for new customers

· Maintain the company's order processing manual

· Manage company's shipping vendors - UPS, FedEx, Freight Carriers

· Complete daily inventory check to ensure order accuracy

· Send dealers and distributors daily or weekly inventory updates

· Perform troubleshoot on all sales orders and assist to identify and execute various enhancement to all management process.

· Manage all communication with all sales department order and process all customer orders and shipment of products and ensure optimal practices for all processes.

· Prepare and update various sales orders through appropriate SAP ticket system and provide update on all SAP orders.

· Monitor all vendor performance and evaluate all orders and provide all required approvals.

· Verify all order line and prepare order reports on everyday basis and manage all shipment and respond to all inquiries for all status order and resolve all customer issues and prepare efficient schedule for projects.
Current Organization     : Capgemini

Client                               : Energy Australia

Tool                                 : SAP S4 , S&D & MDM
Job Profile                       : Team Leader (Taxation , Order to cash)

Duration                          : 09.August.2022 to Currently working
Tax Preparing
· Prepare or assist in preparing simple to complex tax returns for individuals or small businesses.

· Interview clients to obtain additional information on taxable income and deductible expenses and allowances.

· Enter tax return information into computers for processing.

· Maintain records for each case, including contacts, telephone numbers, and actions taken.

· Contact taxpayers by mail or telephone to address discrepancies and to request supporting documentation.

· Use all appropriate adjustments, deductions, and credits to keep clients' taxes to a minimum.

· Review filed tax returns to determine whether claimed tax credits and deductions are allowed by law.

· Answer questions from taxpayers and assist them in completing tax forms.

· Check tax forms to verify that names and taxpayer identification numbers are correct, that computations have been performed correctly, or that amounts match those on supporting documentation.

· Accounting, Bookkeeping.

· Perform personal book keeping services.

· Prepare bank deposits by compiling data from cashiers, verifying and balancing receipts, and sending cash, checks, or other forms of payment to banks.

· Receive, record, and bank cash, checks, and vouchers.
· Receive payments and post amounts paid to customer accounts.

· Persuade customers to pay amounts due on credit accounts, damage claims, or nonpayable checks, or to return merchandise.

· Locate and monitor overdue accounts, using computers and a variety of automated systems.

· Contact insurance companies to check on status of claims payments and write appeal letters for denial on claims.

· Sort and file correspondence, and perform miscellaneous clerical duties such as answering correspondence and writing reports.



	Skills

	Programming and

Script Languages
Familiar with: SAP , Oracle , Financial Modules.
Tools and

Proficient in : Microsoft (Word, Power point, Excel)
Technologies 

Operating Systems
Windows 98/2000/XP/7



	Hobbies & Interests

	· Reading  Chetan Bhagat’s and Crime, historical books
· Listening to Yuvanshankar  and Ilayaraja songs
· Playing cricket

· Finance and marketing


	Personal Information

	Date of Birth

: 30-06-1991
Mobile No.

:9003871723
E – mail ID

:Villalan.rs@gmail.com

Languages Known
:Tamil ,English,kannada.
Passport
               :Yes




Declaration: The information furnished above is correct to the best of my knowledge.

Place:
Date:
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