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PROFILE SUMMARY
Overall 3 years of experience as software Engineer in ERP Applications handling Implementation and Support for various clients. Functional and technical knowledge of implementing financial modules (AP, AR, GL) of ERP.
RESUME SUMMARY
	Total Work Experience
	3 years

	Current Role
	Senior Software Engineer

	Company
	Thirdware  Technology Solutions Pvt LTD


CLIENT   1   :  Pfizer pharmaceuticals – Infor Sunsytems ERP Consultant

ROLE           :  Software Engineer    
DURATION:   June 2014– May 2015
Pfizer is an American multinational pharmaceutical corporation headquartered in New York City. 
We at Thirdware is one of the vendors for Pfizer supporting the IT Financial Management using the tool Infor SUN Systems ERP, where it supports all modules from P2P, O2C, Accounting, Asset Register, Inventory Management. We also integrate the Global applications like Ariba, PT&E, Harpo, Vision, PGM used by Pfizer to import / extract data from ERP.

Techno-functional Role
I have worked in Pfizer ERP projects on Implementation for any new business, integrating Ariba to SUN Systems using interface for various business service centers (South Africa, Greece, Egypt, India, Hungary, Czech Republic) consisting more than one operating entity, Divesture of Animal Health division from Pfizer WBB database in SUN which includes separation of all its supporting Local & Global applications maintained with Enterprise Life Cycle Process in Pfizer.

Responsibilities Include:

· Integrating SUN ERP with other applications by configuring them through an interface.

· Interface configuration to convert & import the file to ERP in the acceptable format for Journal entry and order entries

· To Design the customer/ Supplier facing documents using SUN reports and automation of Order generation using the interface to send mail to vendors/ customers.

· Configuration of SUN ERP for the Purchase, Sales, Ledger & Inventory module with the required Business definition and definition types for each of the modules.
· Updating the master data like account codes, address codes, analysis codes, item records as required in the project.

· Managing creation of users and setting permissions at database level creating different user groups as well as installation of Add-ons required the global application to integrate into the ERP system.
· Creation of  FTP Folder set up to receive the files from the Global Application team and to import into SUN

· Creating the model macro and batch files required to run the import process of the Orders created in other Global Applications

· Worked in Interface configuration to map the ERP with Ariba tool. Processing the Purchase Orders, receipts & Vendor files from Ariba to SUN ERP.

· Sending the master files for Vendor creation & master data set up in ARIBA.
· Joined in the requirement calls to Understanding the business process.

· Created the Interface documents for the inbound and outbound.

· Configured the SUN and SUN generic interface based on the client requirements.

· Supported the Market users at the time of UAT. 
· Converted the vision reports for the new entity based on the old entity.

· Tested the different scenarios in PO, LA and IC modules.

· Coordinated with BTAMS for the group access in SUN for Development and Production.

· Involved in the Integration Testing, completed the Test scripts, and involved in the post Go-Live support to complete one Accounting period successfully with the appropriate financial records.
CLIENT 2      :   Ford Motor Company – QAD ERP Consultant                      
ROLE           :   Software Engineer     
DURATION:   August 2015 till date
Ford Motor Company (Ford), incorporated on July 9, 1919, is a global automotive and mobility company. The Company's principal business includes designing, manufacturing, marketing, financing and servicing a line of Ford cars, trucks, sports utility vehicles (SUVs), and electrified vehicles, as well as Lincoln luxury vehicles. The Company operates in two sectors: Automotive and Financial Services. The Company has over 70 plants across the world. Through its wholly owned subsidiary Ford Motor Credit Company LLC (Ford Credit), it provides automotive financing products to and through automotive dealers throughout the world.
Roles & Responsibilities: 
PROJECT #1: FOA Vendor Tool and RNPP changes in QAD
Duration       : 3 months (end-to-end)

Team Size      : 3

Role Played   : Developer - Developed codes, tested using various test cases and prepared test case documents and code review documents. Checked in codes and raised trackers.   
Segment handled   Extracts.
Description: This project is to launch a new out bound interface for Purchase Receipts extract against project codes from QAD application to Procon2 Application via intermediate FTP server.
Modules: Accounts payables (AP).

CHANGE REQUEST: BO tracking report program rollout from India to other markets.
Duration     : 1 month

Team Size           :  2
Role Played: Developer-Analyzed codes for various markets (Philippines, Thailand, Vietnam, China) and based on user requirement, deployed the program in corresponding path with minor modifications.
Duration: May 2017 till now

· Providing Production Support and solving end-user problems in SD/MM, RNPP, PCAM, F@ST, PANDA transactions.

· Took the responsibility to play both L1 & L2 role and addressed the tickets as per SLA and responsible for the issues relating to QAD and other interfaces.
· Analyzing the problem to provide permanent solutions to the user generated error and incidents. 
· Played an active role in coordinating with various team to extract the transactions from QAD to PSGL (People Soft General Ledger) which occurs every month end.

· Responsible for Unit Testing, Integration Testing & Testing of various Customizations. Prepared Test Scripts for the same.

· Coordinating with on-site team and attending weekly meeting to address the issues regarding sales, deliveries, shipment, billing, pricing, credit management & output determination.

· Documentation of End User Training Manuals and configuration guides.

· Provided program fix to generate correct sale order number in QAD whenever records are flowing from VISTA interface  in India market
· Modified the program and deployed in market path in order to interface the record from QAD to PROCON system so that total project fund is utilized correctly in both QAD and PROCON system and got appreciation for the same from other interface team.
· Involved in the development of FORD modules for customization of standard QAD screen and development of new modules

· Involved in smooth month end transmission activity specifically for FOA & FNZ markets.

SKILLS SUMMARY                                                                                                                

 Functional:
· Purchasing, Sales & distribution module

· AP Module

· General Ledger Module

Technical:

· Progress 4GL Coding

	Microsoft Office
	Excel, Word, Power Point

	Tools
	Progress Editor, MFG-PRO eb2, Hummingbird, AccuRev

	Languages
	Progress 4GL, Shell scripting, Unix

	Database
	RDBMS-Progress db


CERTIFICATIONS 
· Participated in ORACLE Code challenging program and received certification for the same.

· Received Asia pacific Recognition Award for recovering the aged debts. 

· Have accomplished Oracle Certified Java Programmer certification in July 2013.
· Certified in C, C++and Data Structures in January 2012.

EDUCATION SUMMARY
	Completed
	Institution
	Board/University
	Degree / Qualification
	Percentage

	2014
	Dhanalakshmi College Of Engg., Chennai
	Anna university
	B.Tech (Infor Tech)
	 7.5 (CGPA)

	2010


	New Prince Mat Higher Sec school, Chennai

	State Board
	HSC
	 84.1%



	2008
	New Prince Mat Higher Sec school, Chennai
	Matriculation
	SSLC
	83.6%


WORK RELATED TRAINING
Attended in-house training for SUN system ERP, QAD ERP, basics in SQL as well as in Progress 4GL language.
PERSONAL DETAILS
Marital Status           :     Single
D.O.B                          :     01-01-1993.

Language Known      :     Tamil, English, Hindi 

Contact Address       :     No.15, 8th street, new colony, 
                                           Adambakkam, Chennai 600 088

DECLARATION
I hereby declare that the above mentioned information is correct up to my Knowledge and  

I bear the responsibility for the correctness of the above-mentioned Particulars.


Place: Chennai, Tamil Nadu      

Date:
SIGNATURE
 (Gayathri.S)[image: image1.jpg]
1
4

