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Personal Profile
Bengaluru, 

India

9471064278

ankit.67mishra@gmail.com

Links

Linkedin

Trailhead

Certifications
Salesforce Certified OmniStudio Developer

Salesforce Certified Platform Developer I

Salesforce Certified Industries CPQ Devel-
oper

Salesforce Certified Associate

Vlocity Order Management Developer I

Skills

Salesforce configuration and cus-

tomization

Apex

SOQL

Problem-solving and analysis

Cross-functional collaboration

Quality assurance and testing

Fast learner

Languages
English

Hindi

Professional Summary
Certified Salesforce/Vlocity developer with 3+ years of hands-on experience of E2E 

development in telecom domain. Results-driven professional with extensive experi-

ence in Salesforce.com and Vlocity development. Adept at customizations, configura-

tion, and integration, with a strong understanding of business requirements. Seeking 

opportunities to leverage technical expertise and contribute to the development of 

high-quality solutions.

Employment History

Associate Consulatant, Infosys Limited, Bengaluru
1 0 / 2 0 2 0  -  P re s e n t

• Experience of Omnistudio, CPQ, Order Management, Orchestration, DRs, IPs, 
Omniscripts

• Worked on different TMforum Apis

• Worked on Microsoft Partner center for Azure Cloud

• Worked on Apex, LWC

• Experience of handling Production deployment

• Experience of working with migration tools like idx, git

Projects

Azure Cloud Resale Fulfilment
0 1 / 2 0 2 1  -  0 3 / 2 0 2 3

• Worked on different Vlocity features for E2E fulfilment of Azure Cloud resale

• Worked on DR, IP, OS for integration with downstream

• Created E2E orchestration from scratch

• Created E2E orchestration for Azure in Vlocity

• Worked on different Microsoft Apis and TMForum payload structure

• Worked on Microsoft Partner center

CISCO CPE Service Fulfilment
0 4 / 2 0 2 3  -  P re s e n t

• Working on IP, DR, Omniscripts

• Worked on LWC for lightning datatable

• Experience of working on ESM for both single and multisite quotes

• Handling regular deployments using migration tools like idx, git

Education

B.tech in Computer Science & Engineering, 
Haldia Institute of Technology
0 8 / 2 0 1 6  -  0 6 / 2 0 2 0

Internship

Infosys Limited
0 1 / 2 0 2 0  -  0 3 / 2 0 2 0

https://www.linkedin.com/in/ankitmishra67/
https://www.salesforce.com/trailblazer/ankitmishra67

