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· Professional Summary
· Having around 8 years of professional experience in IT and Good experience on Salesforce.com (SFDC) as Software Engineer.
· Good experience in activities related to SFDC, Saleforce.com setup, Configuration, Customization, Administration, Data Migration, Eclipse IDE, Apex, Visual Force and integration tools like Apex Data Loader etc.

· Good experience in creating Roles, Profiles, Page Layouts, Record Type, and Assignment rule, Workflow Alerts, Validations and Relationship, Reports, Dashboards and Approval Process.

· Proficient in designing of Custom objects, Custom components, Custom fields, Custom Tabs, design of Visual Force Pages, Apex Classes, and Controllers & Triggers.

· Ability to write complex SOQL, SOSL queries across multiple objects in SFDC database.

· Having hands on experience on Sales cloud, Service cloud and lightning implementation.
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization.
· Implemented knowledge on Process Builder, Custom settings and Visual workflow.

· Implemented knowledge on CPQ salesforce process.

· Implemented knowledge on aura framework and LWC.

· Good Knowledge in wide range of languages and technologies such as Apex, Visual force, HTML, CSS, JavaScript, Jquery.
· Experience in Batch Processing and Scheduling Apex.

· Self-starter, ability to multi-task, Strong communication, organizational and interpersonal competencies along with detail oriented and problem solving skills.
· Having good communication skills and interpersonal skills.
Technical Skills:
Sales force Technologies
:  Salesforce.com (force.com)           

Sales force Tools

:  Force.com IDE, Force.com API tools (Data Loader),


                                              Force.com Explorer, Force.com Migration Tool.

Languages


:   C, Apex, SOQL, SOSL.

Scripting Language

:  Visual force, JavaScript and JQuery.

Operating System

:  Windows Family.
Current Company:
· Presently working as Software Engineer in CapGemini Technologies from Feb-2019 to till date.
· Presently working as Software Engineer in Zensar Technologies from May-2016 to Feb -2019.
· Entrepreneurial Experience from November-2006 to May-2016.
Educational Summary:
· Graduation: B.Sc. Computer Science from Sri Venkateswara University.
· Post-Graduation: M.B.A from Sri Venkateswara University.
Certification Details :
       Holding the Platform Developer 1 certification in salesforce.
Projects Summary:

1. Project : -
Project Name

:  Warner Bros 

Role

    
:  Sr. Consultant
Duration

:  January-2022 to Till Date.
Environment            :  SaleForce.com platform, Lightning Web Components, Lightning implementation, Component Controllers, Apex Language, Data Loader.
Description:
Warner Bros. Entertainment Inc. (commonly known as Warner Bros.[a] or abbreviated as WB) is an American film and entertainment company The company is known for its film studio division the Warner Bros. Pictures Group, which includes Warner Bros. Pictures, New Line Cinema, the Warner Animation Group, Castle Rock Entertainment, and DC Films. Among its other assets include the television production company Warner Bros. Television Studios; video game development and publishing arm Warner Bros.
Responsibilities:

· Worked with various Salesforce.com Standard and Custom objects like Accounts, Title, Media Channel,
   Media Organization, Ultimate, Flights and Invoice.
·  Developed customised application by using the LWC.
·  Responsible for all the activities related to configuring Data Loader, uploading data n CSV

 files into Salesforce.com, checking for the correctness of the data.

·  Worked with different integration teams like Informatica, SAP and DataMart.

· focused on leading a group or team by providing encouragement, focus, guidance and instruction.
· Develop team strength and improve weakness.
· Identify team goals and evaluate team progress.
· Resolve conflict and Organise team initiatives.
2. Project : -
Project Name

:  Mosaic 
Role

    
:  Consultant
Duration

:  April-2019 to Dec-2021.
Environment            :  SaleForce.com platform, Visual Force Pages, Lightning implementation, Component Controllers, Apex Language, Data Loader.
Description:
The Mosaic Company (NYSE: MOS) is the world's leading integrated producer and marketer of concentrated phosphate and potash. We employ more than 12,000 people in six countries and participate in every aspect of crop nutrition development.

We mine and process phosphate and potash minerals into crop nutrients, and then ship via rail, barge and ocean-going vessel to our customers in the major agricultural centres of the world.
Responsibilities:
· Worked with various Salesforce.com Standard objects like Accounts, Contacts, Leads and custom
objects.
·  Created Data Validation rules and Formulas as per business requirement.
·  Responsible for all the activities related to configuring Data Loader, uploading data n CSV

 files into Salesforce.com, checking for the correctness of the data.

· Worked on Case Management and Lead Management in Salesforce.

· Worked on CPQ process like Quote management, Product, Contract and Order.

· Created different email templates for Lead Management and case management.
3. Project: -
Project Name

: Netgear/Arlo

Role

    
:  Software Engineer.
Duration

:  March-2018 to March-2019.
Environment             :  SaleForce.com platform,Visual Force Pages,Component Controllers, Apex Language, Data Loader.
Description:
Arlo Technologies is an American company that makes wireless surveillance cameras. Prior to an initial public offering (IPO) on the New York Stock Exchange in August 2018, Arlo was a brand of such products by Netgear, which retained majority control after the IPO
According to the company, it has shipped 21.6 million devices, has 5.82 million registered accounts, and has 877 thousand paid accounts, as of January 2022.

Responsibilities:
· Worked with various Salesforce.com Standard objects like Accounts, Contacts, Leads and custom
objects.
·  Created Data Validation rules and Formulas as per business requirement.
Worked User management activity and related tasks.
·  Responsible for all the activities related to configuring Data Loader, uploading data n CSV

 files into Salesforce.com, checking for the correctness of the data.

· Worked on Case Management and Lead Management in Salesforce.

·  Implemented few scenarios in Lightning (Aura Framework).

· Created different email templates for Lead Management and case management.

3. Project: -
Project Name

:  TE (Tyco Electronics) Connectivity

Role

    
:  Software Engineer.
Duration

:  March-2017 to Feb-2018.
Environment             :  SaleForce.com platform, Visual Force Pages, Component Controllers, Apex Language, Data Loader.
Description:
TE Connectivity is a technology company that designs and manufactures connectivity and sensor products for harsh environments in a variety of industries, such as automotive, industrial equipment, data communication systems, aerospace, defence, medical, oil and gas, consumer electronics, energy and subsea communications.
Responsibilities:
· Coordinate with internal and external customers as necessary

· Familiarize the team with the customer needs, specifications, design targets, the development process, design standards, techniques and tools to support task performance.

· Assure that the team addresses all relevant issues within the specifications and various standards

· Initiate sub-groups or sub-teams as appropriate to resolve issues and perform tasks in parallel

· Ensure deliverable’s are prepared to satisfy the project requirements, cost and schedule.

· Help keep the team focused and on track.

· Coordinate meetings with the project manager to discuss project impediments, needed resources or issues/delays in completing the tasks.

· Provide guidance to the team based on management direction.

· Keep the project manager and product committee informed of task accomplishment, issues and status.

· Worked on Salesforce Configuration, Customization, Data migration and Service cloud.
· Oversee day to day operation for smooth business operation.
 4. Project: -
Project Name

:  Leica Microsystems.

Role

    
:  Software Engineer.
Duration

:  May-2016 to Feb-2017.
Environments           :  SaleForce.com platform, Visual Force Pages, Component Controllers,    


                Apex Language, Data Loader.
            Description:

        Leica Microsystems expansion of its commercial operations in India creates extended                opportunities for interaction, collaboration and innovation. From these, all of our customers benefit in life sciences, industrial laboratories, and hospitals for both, diagnostics and surgery. As a part for developing the business growth some of the CRM functionality is implemented in Salesforce.

        Responsibilities:
· Created new Users Accounts and assigned Profiles as per their role in role hierarchy.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Created Data Validation rules and Formulas as per business requirement.

· Worked with various Salesforce.com Standard objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.

· Created Workflow Rules to automate Email Alerts, Field Updates, and time-dependent actions.

· Created and used Email templates in Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.

· Created visual workflow in Opportunity.
· Responsible for all the activities related to configuring Data Loader, uploading data n CSV files into Salesforce.com, checking for the correctness of the data.
Declaration:
         I hereby declare that all the above information is true and best to my knowledge and belief.
DATE: 


           PLACE: Hyderabad




                
                        (Balaji).
