Monika	                                                                   :mona_pardeshi@yahoo.com
 : +91 (9823185701)	

Valid H1B Visa Holder
Valid B1 Visa Holder

SalesForce Certified – Admin, PD1, App Builder
Copado Certified Admin, Copado Certified Developer, Flosum Certified Professional


Summary

· More than 16 year of software development experience in Microsoft technology
· SALESFORCE Relevant experience of 4 years
· Holding valid H1B and B1 Visa
· Holding following Certifications – 
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer 1 (PD1)
· Salesforce Certified App Builder
· Copado Certified Administrator
· Copado Certified Developer
· Flosum Certified Professional

· Presently working with a Persistent System Ltd as a Project lead (August 2007 to Till Date)
· Excellent knowledge of SalesForce, JavaScript, APEX, PLSQL, Oracle DBA, Java Script, ASP.Net, C#, SQL
· Excellent Team player with good communication analytical, interpersonal and presentation skills.
· Attended workshop/training on CMMI process.
· Educational Background: A Bachelor of Engineer [BE] coupled with Diploma in Advance Computing from CDAC Acts Pune 

Educational Details 

· Diploma in Advance Computing: CDAC Pune Acts: – 64%
· Bachelor of Engineering [B.E.]: – 63%
· Diploma in Computer Engineering [ Polytechnic] – 66%

Experience Details 

1. Persistent System Ltd. Pune
· Duration  :- August 2007 – Till Date
· Position   :- Project Lead.

Technical Skill 

	CRM Tool
	SalesForce

	Salesforce related Skill set
	Flows, Process builder, Apex class, triggers, security, OWD, sharing rules, permission sets, Custom Meta Data, SSO and other OOB features
LWC, VF Pages, Basics of aura and lightning components

	Languages
	Apex, C, C++, C#, XML, Shell Script, Java Script

	Web Based Technologies & Tools
	JavaScript, Shell Script, ASP.Net, VB Script, HTML.

	OS
	Windows, Linux

	Databases
	MS-Access, SQL Server, Oracle 

	Tools & Utilities
	Visual Studio Code, Work Bench, Developer console, Azure Devops, Git, Jira, Visual Source Safe, VISO, Visual Studio .NET etc 




Education Details 


	Exam
	College/Board
	% Marks
	Remarks/Grade

	CDAC
	ACTS – Pune
	64
	B+

	B.E.
	Pune University
	63
	First Class

	Diploma In Computer Engg.
	BTE (Mumbai)
	66
	First Class

	S.S.C
	Maharashtra State Board
	80
	Distinction



KEY RESPONSIBILITIES
AS a Salesforce Developer 
· Worked on Out of the box features of SF like Flows, Process builders, Approval Process, Custom objects, record types, page layouts, Reports and dashboard, User setup, Permission sets, sharing rules, Data Loader, lightning app builder, custom meta data, validation rules etc.
· Extensively worked on customization using Lightning components, LWC components, Apex Classes, Test Classes, Triggers, SOQL etc.
· Extensively worked on Azure DevOPs deployments; cloning branches, creating feature branches / promotional branches, resolving merge conflicts, creating pull requests, Running validation pipelines.

AS a Salesforce Lead

· HLD, LLD Documentation, UTC documentation
· Design Approach finalization
· Deployment activities.
· Code review
· Requirement gathering
· Capacity planning
· Defect triage call handling
· On-site support


AS Senior Data Base Developer:
· DB Design and implementation 
· Developing code for – DB Package, procedure, functions based on requirement
· Debugging, troubleshooting stored procedure and functions - Oracle PL/SQL and T/SQL
· Fully Automated BCP utilities avoiding manual work and improving efficiency
· Automated close to 10 manual task leading productivity improvement
· Ensuring continuity of business services in production environment. Providing technical consulting and resolving any production issue real time

AS Database Administrator:
· Grid Infrastructure Management - ASM
· Disk Space Management and addition of disk in ASM 
· Oracle Database environment setup and configuration (9i, 10g, 11g)
· Has handled Patch Management and database Upgrade
· OEM (Oracle Enterprise Management) Installation and configuration 
· Planning and implementing file system backups / recovery using RMAN
· Automation of production DB back up 
· Monitoring and Management of Database - more than 50 instance
· Providing Oracle DBA support for production environment 
· Cloning database using RMAN
· Database creations using DBCA and Manually
· Resolving Table-space issues, Export, Import (through expdp, exp, impdp, imp)
· Shell Script creations and maintenance
· Maintaining user access / security using roles, privileges and profiles.

AS a Team Lead:
· Business requirement gathering and analysis
· Architecture and System Designing 
· Project Planning and Status Tracking
· Customer stakeholder co-ordination / Client-side support
· Deliverable Review and validation - ensuring high quality deliverable
· Responsible Production Release Deployment 
· Contributed towards post go live organization change management by developing effective User manual 

AS .Net Developer:
· Web Page development
· Database development – procedures and functions
· Database connectivity framework designing 
 
AWARDS AND RECOGNITIONS 
· Received customer award – “Special shout out” for the smooth release of new module developed in LWC from scratch
· Received Star performer award in current project
· Received prestigious “You Just Made My Day” award from eBay client
· Received Special Appreciation from eBay business manager for overall productivity & ownership of technical deliverables 
· Received appreciation in form of “Apple iPad” from CGI customer for quality technical deliverables
· Awarded “Star Performer” for TNM ODC project.
· Awarded “Star Performer” during VDB Project.
· Got special recognition for performance in VDB project – which helped organization to save thousands of US$ cost.
· Received “Special Performance Bonus” for going extra mile while working in iPreo project



Primary Assets

· Energetic and self-motivated team builder.
· Excellent Analytical and Programming Skills.
· Quick study with an ability to easily grasp new technologies 
· Successful in building friendly relationship with co-workers.
· Analyzing and exploring problems and devising different and newer solutions for it and selecting the best possible implementation.


