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Experience Summary:
· Total 4.6 years of IT experience in Salesforce. 

· Good experience with Configuration and Customization in force.com Platform.

· Implementation with Creation of Objects, Custom Apps, Profiles, and Record types, Page Layouts, Tabs, Validation Rules, Approval processes, Assignment/Sharing Rules.

· Experience in customizing Force.com UI using Visual Force, Page layouts, Search Layouts, Custom Links, Custom Buttons, and standard/Custom Controllers.
· Hands on experience on Creating Lightning Aura and LWC.
· Experience in SFDC development using Apex Classes, Triggers, Visual Force, Force.com IDE, SOQL and SOSL.

· Experience in Force.com platform for designing and developing Web based Application using Visual force, Apex.

· Good understanding of the Salesforce Object Model.

·  Creating different types of Reports and Dashboards based on requirement.
· Experienced in Analysis, Design, and Development and Testing of SFDC applications according to business requirements.

· Good exposure to REST API services.

· Experience in Data management like Data Cleansing, Data loader, Import Wizard, Workbench.
Technical Skills:
	SFDC Technologies Tools
	Apex, SOQL, SOSL, Salesforce.com, Visual Force, Aura, LWC, Data Loader, Work Bench, Visual Studio.

	Web Technologies
	HTML, CSS, JavaScript


Education Summary:
· Graduation in Computers from JNTU, Kakinada University in 2012.
Professional Experience:
· Working for Wipro Limited as a Salesforce Developer from Oct 2021 to Mar 2023.

· Working for Caplogics as a Salesforce Developer from Sep 2018 to Sep 2021.
Certificates:
·    Salesforce Platform Developer 1.   

·    Flosum Professional Level Certification.
Career Profile:

Project: 1

Project Name: CEM (Customer Event Messenger)
Client: Trane Technologies

Role: Developer

Description:

Sending Text messages, emails to dealer who are under company about product details and stock details. Creating task regarding the case issue. Notifying according to their timings in-out of drivers. Maintaining the log files of those. Tracking the history for the delivering items.

Roles & Responsibilities:

· Analyzing the business functional specification document.

· Involved in estimations of tasks

· Preparation of unit test cases

· Involved in Code review, optimization, and fixing review comments

· Involved in designing Flows, LWC components.
· Deploying the Code Org to Org through Flosum deployment tool.
· Developed Triggers, Reports and Dash boards according to business requirements.
Project: 2
Project Name: TKDAR (Dealer Assessments)
Client: Trane Technologies

Role: Salesforce Developer

Description:


The Application will provide to the customer whether he’s maintaining the franchise properly Or not. And he has the facilities like Wi-Fi, Store materials, relative stock etc. For this we have created different assessment for the feedback. According to his submission we are provided the score and, we have given like pass/fail/reject the customer assessment for improving his business.

Roles & Responsibilities:

· Developed Apex Triggers in the application for various Business/functional requirements
· Involved in study/analysis of business functional specifications document
· Building the customized application
· Implemented Apex Triggers, Apex Classes, Validation Rules, Flows.
· Developed Experience cloud for community users
· Implemented various components with AURA and LWC added those in community.
· Created Reports & Dash boards
Project: 3
Project Name: Sun life Financial (Policy Management)
Client: Sun life Financial

Role: Salesforce Developer
Description:
The Application will provide customer to apply for Insurance Policies. This application supports single policy with multiple coverageparts, designed to fulfill the insuranceneeds of new customer. In this module we provide the users with all types of operations like endorsements, renewals, holds, automatic renewals, cancellation sets. In this Customer can send any query regarding policies. Customer can pay amount online by debit card and credit card.
Roles & Responsibilities:
· Used Force.com for development for Visual force Pages, Apex classes, Triggers.
· Developed Apex Triggers in the application for various Business/functional requirements.

· Developed Batch Classes and Schedulable Classes.

· Developed Outbound Email services.

· Written SOQL query language necessary for the application in Apex Classes and Triggers.

· Developed UI Visual Force along with Visual Force components, CSS, HTML tags, and used JavaScript for front-end validation.

· Implemented lightning aura components.

· Implemented Batch Apex for mass update of records and Schedule apex jobs for mailing weekly and monthly reports.
· Done some integrations using REST for including the SAP to SFDC
Project: 4
Project Name: Agent / Customer Support

Client: Cap systems

Role: Salesforce Developer

Description:
[image: image5.png]In cloud-based CRM built upon Salesforce.com platform. Client uses it to track the actions performed by the representatives and managers and thereby easing the decision-making process.
                  Project typically involves the client raising a ticket on Service Centre. Based on the issue reported, they would be routed to respective queue. On reception of a ticket, one must acknowledge and start working on the same. The solution must be provided to the user before resolve SLA is breached.
Roles & Responsibilities:
· Customizing Apex codes

· Attending business requirement gathering calls

· Analyzing the requirement, Understanding of the new requirements and the existing issues

· Taking weekly status calls with Business leads to discuss the critical issues and getting to a    conclusive solution for the same

· Attending Functional Designing calls

· Analyzing apex codes to find the root cause of the issues raised by the market.

· Effort estimation of work

· Setting up profiles and changing security settings 

· Fixing UAT/Production issues if any
· Generating reports in Excel as per client’s requirement.
· Use various visual force components like Action Function, Page Block, Input Field for creating pages
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