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Poleru, Sasikanth
Professional Summary

An enthusiastic Salesforce Developer with 6 years of experience leading company CRM strategy. Experienced and certified in Salesforce platform as a Salesforce Developer. Excellent communicator with a skill to customize the Salesforce application, accept the challenges and provide work around on the platform for the business continuity. Experience at companies that has wide range of customers and provide solutions on the customized Salesforce platform.
Skills Profile

Technical
	Operating System
	
Windows

	Environment
	
Salesforce Sales Cloud, Service cloud & Salesforce CPQ

	Database
	
Force.com Platform

	Internet Tools
	
Jenkins, GIT Bash, ANT, Sonar, Stash/Bit Bucket, Data Loader, Click Deploy, Change sets, JIRA, Rally

	Languages
	
Salesforce Lightning, Apex, Visualforce, SOQL, SOSL, Salesforce CPQ, Salesforce Billing, Lightning Web Components

	Other
	
MS PowerPoint, MS Office


Functional
	Management and Leadership Skills
	
Ability to produce realistic software schedules, Project Management, Strategic/ 
Tactical Planning, Business Analysis and Development, Budgeting/Forecasting,                                     and New Product Development

	Training & Development 
	
Technical ability to Train and Troubleshoot.


Professional Experience (In Reverse Chronological Sequence)

	Organization Name
	Capgemini Technology Services India Limited

	Client Name
	Gilbarco Veeder-Root

	Project Name
	GVR

	Project Duration (From & To in Month/Year Format)
	Mar 2020 to Current Date

	Role/Title
	Subject-Matter Expert

	Work Location
	Bangalore, India

	Project Description
	Gilbarco manufactures various products which are used in local Gas Stations. 
Gilbarco has wide range of customers who has Gas Stations and would be interested in buying these products. Each Gas Station is supposed to be called as a Site.

So Gilbarco required a User Interface in order to have these product catalog and used CPQ to add products to the Cart and checkout from there calculating each product price and applying specific discounts according to the Product/Customer. 
Gilbarco has utilized CPQ functionalities from Quote till Cash.


	Responsibilities
	· Implemented Salesforce CPQ (Quote to Cash) for Gilbarco.
· Analyzed the requirement and given Flow chart based solution before start of the Development. Trained 5 Developers in learning Salesforce CPQ.
· Involved in configuring Products
· Implemented some key functionalities like Promo Codes using Standard CPQ Price Rules.
This feature will apply discounts and re-calculate the unit price based on the promo code applied.

· Created and configured Products and Implemented Summary variables, Option constraints and Product rules
· Implemented Configuration attribute, custom actions and discount schedules
· Having good implementation knowledge on Contract Amendment, Contract Renewal functionalities.

· Automated Quote checkout process and converted Quote into Order and then to Contracted using Queueable methods.

· Extensively used all kinds of Flow features in order to achieve some custom OOTB functionalities.

· Developed 2 Integrations like Sending Order to AX System and Subscriptions to SMS System using REST API.

	Operating Systems
	Windows

	Hardware
	Not Applicable

	Software / Special Tools
	Change sets, JIRA

	Languages
	Integration, Lightning, Apex, SOQL, SOSL


	Organization Name
	Capgemini Technology Services India Limited

	Client Name
	General Electric

	Project Name
	AgentX

	Project Duration (From & To in Month/Year Format)
	May 2019 to Feb 2020

	Role/Title
	Consultant

	Work Location
	Bangalore, India

	Project Description
	Designing a Salesforce Service Cloud interface to be the primary user interface for all Call Managers

and Call Center Agents communicating with GE’s Siebel CRM system to allow agents to efficiently

open,

review, update, and call manage service requests for General Electric Healthcare domain. The goal of

the Service Cloud is to guide agents through every interaction by integrating decision engines, knowledge management, and scripting into a single interface. Service Cloud will utilize data such as

time of day, modality, system ID, contractual obligations, asset entitlements, etc. to present the

Agent with a single correct path. Salesforce Service Cloud will provide a visual interface for displaying

customer data from a variety of existing GEHC-utilized systems and resources, and in some

Circumstances will send data out to other systems to facilitate actions.


	Responsibilities
	· Involved in developing application in Service Cloud on ServiceMax Platform.
· Creating Guided Flow screens for Case creation using Lightning Components &amp; Lightning.
· Worked on Salesforce Configuration like Workflows, Validation rules, Page Layouts, Approval processes, Process Builder, Security Settings, Profiles, Roles, Permission sets, Reports and Dashboards.
· Developed Light Search, sorting of columns Advanced Search functionalities and displaying the list of Records.
· Full customized lightning Record/detail pages used for the flow screens.

· Creating Lightning Pages using App Builder and embedding quick actions.
· Products using lightning datatable.

· Invoking a Lightning Component from another Lightning Component using application.
· Event, component event and navigation events.
· Used Click Deploy to deploy the components between Orgs/Sandboxes.

	Operating Systems
	Windows

	Hardware
	Not Applicable

	Software / Special Tools
	Click Deploy, Change sets, GIT Bash, Rally

	Languages
	Lightning, Apex, Visualforce, SOQL, SOSL


	Organization Name
	Altimetrik India Pvt Ltd

	Client Name
	Hindustan Unilever Limited

	Project Name
	Unilever International Smartforce Application, Goods Receipt and Partner Community, UVolunteer Application

	Project Duration (From & To in Month/Year Format)
	April 2018 to April 2019

	Role/Title
	Senior Software Engineer

	Work Location
	Bangalore, India

	Project Description
	Unilever International Smartforce Application - Project overview – Project is to track down the Sales with Impressive Einstein Dashboards, which is globally used by all Business Development Directors and Managers across multiple countries for various Unilever products.
Goods Receipt and Partner Community – 
Project overview - Track the goods that are across multiple countries via email notifications. Advanced data receives from Salesforce about the information/details regarding the good and the action tracking implemented in Salesforce.
UVolunteer Application-
Project overview - This application is designed especially for Unilever Internal employees - UK location, whoever willing to participate/volunteer for the social events like Safety Induction Program, Education 4 All etc. 

	Responsibilities
	· Key role in Project Analysis, Requirement Collection and Solution design for this project.
· Worked and followed Devops deployment process and managed Salesforce Best Practices, maintained Code Quality by using Sonar Tool.

· Worked on Community implementation, enabled and worked with 100-150 Partner community users. Made different kind of Reports and for the same users as per the requirement. 

· Extensively worked on Batch Classes, Visualforce pages, Triggers and Apex Classes.

· User Access Management, Involved in different types of sharing model under OWD.
· Worked directly with Client POC's and independently performed Development, Testing, Deployments, Implementation and Documentation.
· Worked directly with Business (Client) POC's and independently performed Development, Testing, Deployments, Implementation and Documentation.

· Develop, manage and maintain change management documentation to comply with IT change management processes

· Provide technical assistance and end user troubleshooting for bug fixes, enhancements.

	Operating Systems
	Windows

	Hardware
	Not Applicable

	Software / Special Tools
	DevOps Deployment Process - Jenkins, GIT Bash, ANT, Sonar, Stash/Bit Bucket, JIRA

	Languages
	Lightning, Apex, Visualforce, Einstein Analytics, SOQL, SOSL, SAQL


	Organization Name
	Cognizant Technology Solutions India Private Ltd.

	Client Name
	Xerox

	Project Name
	Cigna

	Project Duration (From & To in Month/Year Format)
	June 2015 to March 2018

	Role/Title
	Programmer Analyst

	Work Location
	Chennai

	Project Description
	Cigna Health Insurance Company Limited is a Multi-National insurance company. Headquarters in USA. CIGNA has wide range of coverage policies targeting different sectors like Health Insurance policies, Personal Insurance policies, Industrial Insurance, Commercial Insurance policies based on US where end users could interact with the system and pick their health insurance plans like health, dental and vision insurance. End user can pick different kind of insurance like insurance for individuals, for family, insurance through Medicare and insurance through employers.

	Responsibilities
	· Worked directly with Business (Client) POC's and independently performed Development, Testing, Deployments, and Implementation.
· Work with management, create and manage complex workflow rules, data validation, and triggers

· Proactively engage on continuous improvement efforts for application design, support, and practice development efforts

· Configured various Custom Reports using Report types and multiple dashboards

· Worked on writing efficient SOQL queries of standard and custom objects, and able to understand and develop for complex data models.
· Create and manage complex workflow rules, data validation, and triggers.

· Worked on Salesforce Configuration like Workflows, Validation rules, Page Layouts, Approval processes, Process Builder, Security Settings, Profiles, Roles, Permission sets, Reports and Dashboards.
· Written Test classes for Apex and Batch classes in order to meet the code coverage for deployment.

	Operating Systems
	Windows

	Hardware
	Not Applicable

	Software / Special Tools
	DevOps Deployment Process - Jenkins, GIT Bash, ANT, Sonar, Stash/Bit Bucket

	Languages
	Lightning, Apex, Visualforce, SOQL, SOSL


Certifications

· Salesforce Platform Developer I
· Salesforce Certified CPQ Specialist

Education

	Educational Record (In Reverse Chorological Order Starting Highest Degree)

	Course of Study
	Specialization
	Name of University
	Address of University
	Year of Completion 

	Bachelor of Technology (B.Tech)
	Electrical & Electronics Engineering
	Jawaharlal Nehru Technological University, Anantapur
	Anantapur, India
	June 2014

	Intermediate
	Math, Physics, Chemistry
	Board of Intermediate Education, A.P
	Hyderabad, Andhra Pradesh, India
	March 2010

	Secondary School Certificate (10th std)
	English, Mathematics, Hindi, Sanskrit, Social Science( History, Geography), Natural Science ( Physics, Chemistry, Biology)
	Secondary School Certificate
	Secondary School Certificate, Andhra Pradesh, India
	March 2008


Professional Organizations

	Prior Work Experience Details

	Organization’s Name
	Designation
	Dates of Employment
	Location (City & State)
	Explanation for Interruption / gap

(If Any)

	
	
	From

(DD-MON-YYYY)
	To

(DD-MON-YYYY)
	
	

	Capgemini Technology Services India Limited
	Consultant
	10-May-2019
	Till Date
	Bangalore & Karnataka
	Not Applicable

	Altimetrik India Pvt Ltd.
	Senior Software Engineer
	02-Apr-2018
	07-May-2019
	Bangalore & Karnataka
	Not Applicable

	Cognizant Technology Solutions India Private Ltd.
	Programmer Analyst
	10-Feb-2015
	30-Mar-2018
	Chennai & Tamilnadu
	Not Applicable


Publications/Presentations

· Collaborate with sales teams to assist in proposals, presentations, and demos to the clients at Hindustan Unilever Limited for key deals.
· Presented Unilever International Smartforce Applications to the Directors at Hindustan Unilever Limited.
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