Name 	:  Venkataramana B
Contact	: +91-9164143954
E-mail	: ramana.boncheruvu@yahoo.in


PROFESSIONAL & TECHNICAL SUMMARY

A competent professional with 8+ years of experience in Software Development and Enhancement in Telecommunication, Pharma and Media domains.

Technical Expertise :

Primary Skill - Robotic Process Automation:
· Blue Prism – Expertise, 3 Years hands on Experience
· Win Automation - Expertise, 1 Year hands on Experience
· MS Power Automate – Very Good Hands on Experience (1+ Years)
· MS Power Apps – Very Good Hands on Experience (1+ Years)
· Ui Path – Trained and have fair knowledge

Other Skills:
· Microsoft Azure Dev Ops
· VB Script
· QTP
· Quality Center
· Quality Assurance
· MS Excel(Advanced)

Roles and Responsibilities:
· In collaboration with the client and the rest of the team to design, develop and deliver new automated objects and processes that are efficient, well structured, maintainable and easy to understand using Blue Prism and Power Automate
· Analyzing the feasibility of existing process suitable for automation.
· Created Solution design documentation as per the requirements document provided by the PA/Business Team.
· Leading and assisting team members on the technical issue, code/document review.
· Have taken end to end responsibility of the delivery
· Created Migration checklist, Migration and scheduler documents based on PDD for the processes in a release.
· Conducting the daily status meetings to gather the status on automation progress and highlighted the issues/challenges team members facing to the clients.
· Very good experience on RPA - Blue prism, Win Automation and Microsoft Power Automate tools handling the client requirement using the various elements of Process Studio, object studio and Exception/Error handling management.
· Worked on various applications like Web, SAP and Windows applications.
· Configured new Blue Prism processes and objects using core workflow principles that are efficient, well structured, maintainable and easy to understand.
· Expertise at handovers and design controls around RPA Blue Prism processes, wherever applicable.
· Worked on developing client-based software solutions and demonstrated experience in RPA application development, application testing and component design
· Good at Problem solving issues that arise in day to day running of Blue Prism processes and providing timely responses.
· Experience in problem solving issues that arise in day to day running of robotic processes and providing timely responses and solutions as required.
· Consulted with clients to provide functional and technical expertise in areas including, solution design, project management, business process improvement and risk identification/mitigation.

EDUCATION SUMMARY

· Bachelor of Technology (I.T)-2011 from K.O.R.M.C.E. affiliated to JNTU-Anantapur, Andhra Pradesh.

WORK EXPERIENCE

· Working at Accenture Solutions Pvt. Ltd as Technical Lead Developer from December 2012 to till date.

PROJECT SUMMARY

Project #1:
Project Title		- MSFT Marketo
Client			- Microsoft
RPA Tool Used		- Power Automate and Power Apps
Role			- Lead Developer and Solution Architect

Roles and Responsibilities:
· Understand the requirements to automate the processes.
· Interact with SMEs to understand the functionality of the application do the feasibility check.
· Designing and documenting automated process solutions in accordance with standard design principles and conventions.
· Implemented End to End flows/automations for processes.
· Created Splash Screens and other app screens through Power Apps to post the required data into ShapePoint.
· Conducting the daily status meetings to gather the status on automation progress and highlighted the issues/challenges team members facing to the clients.
· Involved in end to end unit testing and guided the team to resolve the issues they face in the process of unit testing.




PROJECT #2:

	Project		: GFS GMF
	Client		: Pfizer
	Role		: Team Lead/Developer
	Team Size	: 5

ROLES & RESPONSIBILITIES:

· In collaboration with the client and the rest of the team to design, develop and deliver new automated objects and processes that are efficient, well structured, maintainable and easy to understand
· Analyzing the feasibility of existing process suitable for automation.
· Implemented End to End automations for processes.
· Designing and documenting automated process solutions in accordance with standard design principles and conventions.
· Worked on creating TDD ,Migration and scheduler documents based on PDD for the processes in a release.
· Conducting the daily status meetings to gather the status on automation progress and highlighted the issues/challenges team members facing to the clients.
· Involved in end to end unit testing and guided the team to resolve the issues they face in the process of unit testing.
· Configuring new automations and objects using core workflow principles that are efficient, well structured, maintainable and easy to understand.
· Working on Business process diagrams and process flow charts with RPA tools
· Experience in problem solving issues that arise in day to day running of robotic processes and providing timely responses and solutions as required.

Project #3:

	Project		: Falcon/FIFA
	Client		: TELUS
	Role		: Developer
	Team Size	: 5

ROLES & RESPONSIBILITIES:

· Analyzing the feasibility of existing process suitable for automation.
· Implemented End to End Robotic Process Automation (RPA) for processes in FIFA program using Blue Prism.
· Designing and documenting automated process solutions in accordance with standard design principles and conventions.
· Worked on creating TDD and Migration documents based on PDD for the processes in a release.
· Configuring new automations and objects using core workflow principles that are efficient, well structured, maintainable and easy to understand.
· Working on Business process diagrams and process flow charts with RPA tools
· Experience in problem solving issues that arise in day to day running of robotic processes and providing timely responses and solutions as required.
· Involved in the unit testing of developed automations.

Project #4:

	Project		: Smart Desktop
	Client		: TELUS
	Role		: Automation Developer/Tester
	Team Size	: 6

ROLES & RESPONSIBILITIES:

· Involved in end to end automation testing using QTP tool
· Worked on high/low volume testing 
· Tested all the possible positive and negative scenarios.
· Arranged SWAT calls to triage the issues/defects found during testing.
· Interacted with Environment Management teams and provided necessary approvals for new code drop deployments.
· Did a smoke testing on daily basis to make sure all test systems are available before onshore test teams ready.
· Worked on several telecommunication applications testing especially in wire line domain.
· Involved in creating test approach documents for several releases and projects
· Created and executed test cases for several applications in wireline domain for 50+ releases in different phases of testing i.e. PT, RT and UAT.
· Created the defects that are found during testing and followed up with the teams to resolve them.
