PRIYANKAD P
Contact #: 8951402117
Email: priyaprabhakardn@gmail.com

PROFESSIONAL SYNOPSIS

e Software development in SQL and Salesforce Admin and Apex development with 1 year
of experience and total experience is 1.5 years.

e Having good hands-on on Process Builder ,Flow Builder, Validation rules, Apex
Triggers, Apex class, SOQL, Batch Class, creating relationship between objects ,Page
layout assignment, OWD, Sharing rules.

e Comprehensive understanding of WebAPI (Put, Post, Get, Delete),Stored Procedure ,
DynamoDB, configuring for fareye application .

e Experience into writing basic SQL queries

TECHNICAL SKILLS

Languages SQL, .net ,Salesforce(Admin),
Apex, SOQL, Basics of JAVA
Operating Systems Windows
Database SQL Developer
Technologies Salesforce, SQL

ORGANISATIONAL SCAN

e Organization: Birlasoft (India) Pvt Ltd.
e Designation: Software Developer
e Duration:  August 6th 2019 to present.

PROJECTS EXECUTED

Veolia (Birlasoft)

Duration: August 2019 — July 2020
Client: Veolia UK

Role: Salesforce Trainee

Team Size : 3



Synopsis

Veolia provides a comprehensive range of waste, water and energy management services
designed to build the circular economy and preserve scarce raw materials. We imagine and
develop innovative solutions to anticipate and satisfy the essential needs of tomorrow.

Responsibilities:

e Created Objects, fields, validation rules, Web to Case, Process Builder, Flow Builder,
Workflow rules.

e Worked on Apex Triggers, Apex Class and Test Classes by maintain code coverage
above 95%.

e Worked on Batch Class and Scheduler class.

e Worked on Data Security.
Worked on Email Templates, Email Alerts in order to provide notifications to end users.

e Worked on Case & Lead Assignment Rules.

Hotel Hub (Birlasoft)

Duration: Aug 2020 - Oct 2020
Client: United Air Lines

Role: .Net Developer Trainee
Team Size : 15

Synopsis

The intended purpose of this project is to address the long line at the airport during IIROPs.
We’ll be replacing current tools and processes with a multi-channel inventory interface that
Connects to united tools and application deliver hotels confirmation and payment to passengers.
The reversal process will automate the payment to hotels and transform the reconciliation
process to improved spent managed hotel inventory tracking and performance tracking by
automating and creating new work streams (contact center &amp; Passenger self service via
mobile phone).

Roles:

e Worked on establishing connections between databases to Visual studio.

e Developed WEB APIs like GET, POST, PUT, DELETE.

e Worked on fetching data from AWS server onto Visual Studio & displaying them in the
data table.

e (Got good hands-on different tools like Visual Studio, MySQL, MySQL Workbench,
Github.



e Worked on exceptional handling using try, catch & finally.

Fareye (Birlasoft)

Duration : Nov 2020 to present

Developed On : JavaScript and Configuration
Team Size: 2

Role : Fareye trainee developer

Synopsis
The purpose of this project is to Create a mobile application for transportation purpose like
creating order, checking the weight of the trucks, tracking of the trucks etc.

Roles
e Handling order creation, process creation, delivering an order using fareye

application.
e \Worked on Search API, Data store.



