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EXPERIENCE SUMMARY
· Having around 4.10  years of IT experience in Software Testing (Manual) ,Web Services Testing and API Testing

· Having 2+ years of experience into Web Service Testing in SOAP and REST
· Good experience to handle the user stories and describe the Test scenarios and Test cases

· Exposure on Test Plan, RTM and Swagger files for find the scope of the Testing 

· Participated into review meetings. QA- BA call, Sprint calls and Other project need calls

· Good experience into Test cases execution with JIRA and prepare the test reports

· Work experience on Bugs and working as per triage decision and Life cycle
· Hands on experience into REST API Testing using POSTMAN and SOAP UI Tool
· Having good exposure on URI, JSON, HTTP Methods and HTTP Status Codes.

· Having Experience on API Testing by Using Postman, Advance Rest Client & Rest Client.

· Hands on experience in DATA DRIVEN Testing using POSTMAN using CSV file
· Good exposure into Web services Testing using SOAP UI Tool

· Well-versed in Functional and Web Services testing of the Web Applications

· Strong expertise in SDLC and Software Testing life cycle methodologies (V-Model, Waterfall and Agile).
· Developed/maintained Test plans, Test cases and  Bug reports 

· Having good knowledge in Software Development Life Cycle (SDLC), Software testing Life cycle (STLC) and Testing Techniques.

· Work experience in Agile Methodology.

· Involved in Functional, Regression testing, Smoke testing, compatibility testing, Sanity testing and Defect reporting.

· Good Experience on Database Testing using SQL.

· Experience in Bug Reporting, Bug Tracking using various Bug Tracking tools (JIRA).

· Strong Analytical and Problem-Solving skills. Quick learner of new software/tools, self-starter, can work independently and in a team.

PROFESSIONAL EXPERIENCE
· Working as Software Engineer  in  Infosys, Hyderabad from Nov 2021 to Aug 2022
· Worked as Software Engineer in ICROZ Solutions PVT Ltd ,Hyderabad from Oct 2017 to Oct 2021
EDUCATION

· Completed M-Tech from JNTU Hyderabad in the year 2011
TECHNICAL SKILLS

	Operating Systems
	Microsoft Win XP/Vista/7/8 and Unix/Linux(Ubuntu)

	Languages
	SQL, JSON ,XML and Java

	Web Services Tools
	SOAP UI , POSTMAN, Fiddler and Rest Client

	Database
	MS-Sql server and Oracle 

	Testing
	Manual Testing ,Web Services Testing and API Testing

	Methodologies 
	Agile Scrum Frame work and V-Model

	Bug Tracking Tools
	JIRA, QA Complete


PROJECT PROFILE
Project #3:

Project Name:  Venerable project
Client              :  Venerable
Role                :  Test Analyst
Tools               : REST, POSTMAN, JSON, QA Complete, MYSQL, JSON Path and SQL
Duration        : November 2021 to August 2022
Description:
                                                    Venerable Holdings is a company that reinsures annuity products sold by other providers. In recent years, the company has acquired annuities from insurance and financial companies who no longer sell annuities. Venerable Holdings receive credit ratings, or financial strength ratings, from independent agencies. These scores give customers an idea of the annuity provider’s overall financial stability, and the likelihood that the company will be able to meet its obligations. Venerable Insurance and Annuity Company operates primarily as a reinsurance company for other annuity providers. As such, the company does not sell annuities directly to consumers.
Roles & Responsibilities:

· Understanding and analysing the Business requirements and Functional Specifications of the application.

· Responsible for identifying the Test scenarios based on the Requirements and approve the same

· Identify the APIs for Testing the services using POSTMAN Tool

· Submit the API services Using POSTMAN and validate the status code and response Json using Snippets

· Good understanding of URI, JSON , HTTP Methods and Status codes

· Experience to use different collections – Local, Global and Environment levels

· Hands on experience to Value Parameterization and Endpoint Parameterization

· Perform  Data Driven Testing using  POSTMAN tool with CSV and JSON file data

· Validate the JSON response using POSTMAN snippets and Third party tool JSONPATH.com

· Hands on experience to use different  Headers and Parameters in POSTMAN 

· Good experience in to API Chaining for implement property Transfer 

· Review the Test Cases and executed the same using JIRA Tool

· Perform different Testing  Smoke, Sanity, Functional, Re-Testing and Regression testing

· Interacting with Development team for sync-up for story analysis 

· Identified Defects were Reported, reviewed, analysed and compared using JIRA.

· Coordinated with development team for bug fixes and discrepancies.

· Training the new team members on functional and technical aspects.

· Participating into Daily Status call and Daily stand-up calls

· Executed the SQL queries to validate the data into Database tables

· Experience to use JIRA tool for create new Bugs and close the same

· Participated into Sprint ceremonies Planning, Daily Stand-up, Sprint Review, Bug Triage and Retro calls 

· Preparation of Status reports on Daily and Weekly basis

· Executed the Test cases with the support of team and at the same time, leading the team to reach the targeted execution per day

· Performing UI, Regression, Functional, Ad-hoc, Exploratory testing

· Conducted weekly Defect Status meetings with Work stream Test leads to ensure defects were following the Defect Life Cycle

· Attending Gap analysis meetings, Bug Triage Meetings and Daily Status Meetings.

· Expertise in Defect Tracking and Management Process using JIRA

· Excellent troubleshooting and problem-solving skills

· Proficient in SQL Queries to test the data after executing transactions
· Preparation of Status report on daily and weekly basis

Project #2:

Project Name: Wilko
Client              : Wilko Retail group
Role                :  API Tester

Tools               : REST, POSTMAN, JSON, JIRA, MYSQL, Json Path and SQL
Duration        : November 2019 to till date
Description:
Wilko Ltd., formerly Wilkinson Cash Stores (1930–1941) and Wilkinson Hardware Stores (1941–2014) Wilko (2014–present) is a British high-street retail chain which sells home wares and household goods. The company was founded in Leicester by James Kemsey Wilkinson in 1930, and remains in the ownership of the founding family. 

The founder's son Tony Wilkinson joined the company as a branch manager in 1960 and succeeded his father as chairman in 1972, retiring in June 2005. He was succeeded by his daughter, Lisa Wilkinson, and his niece, Karin Swann.  In 2014, Karin Swann sold her family's 50% holding in the business to Lisa Wilkinson.

Roles & Responsibilities:

· Understanding Business requirements and Analysing the client specifications

· Hands on experience in API testing using Rest services

· Experience to API services using POSTMAN tool

· Strong knowledge in HTTP Methods & Http Status codes

· Good Understanding in URI & JSON scripts

· Validating the response Json data using Json-path tool and snippets

· Hands on Experience to Perform Data Driven Testing using POSTMAN Tool

· Validating / Preparing the Request data in Json format to submit the API services

· Good experience to use Headers and Authorizations to Rest services in Postman

· Hands on Experience to use collections and Environments in POSTMAN tool

· Execution of the Test cases with the support of team and at the same time, leading the team to reach the targeted execution per day. 

· Performing Regression, Functional Testing, Ad-hoc Testing and Smoke Testing

· Testing data in database by writing SQL Queries.

· Executed the regression suite to test the application stability for existing functionality.

· Expertise in Defect Tracking and Management Process using JIRA

· Excellent troubleshooting and problem-solving skills
· Proficient in SQL Queries to test the data after executing transactions

· Preparation of DSR and WSR

Projects#1
Project Name: Myer Retail
Client                :  Myer
Role                  :  Tester
Tools                : JIRA, RTM, Manual Testing, SQL, Oracle, HTTP, POSTMAN and SOAPUI 
Duration        :    October 2017 to November 2019
Description:
The Myer retail group was started by Sidney Myer, who migrated from Russia to Melbourne in 1899 after the height of Victoria's gold rush, with very little money and little knowledge of English to join his elder brother, Elcon Myer (1875–1938), who had left Russia two years earlier. They opened the first Myer store in Bendigo, Victoria in 1900. After prospering, they opened a second store in Bendigo in 1908.  In 1911, Myer purchased the business of Wright and Neil, Drapers, in Bourke Street, Melbourne, near the General Post Office, and a new building was completed and opened in 1914. From this base in Melbourne, Myer built Australia's largest chain of department stores, and the only chain with stores in all Australian states. In 1918, the Doveton woollen mills at Ballarat were purchased, and in 1921 a new building fronting Post Office Place was added at Melbourne and in the following years Myer purchased adjoining properties, eventually building a store known as the Myer Emporium. Myer expanded to Lonsdale Street in the 1920s.

Roles &Responsibilities:
· Analysed system requirements specifications developed Test plans, Test Cases, Test Data for manual testing of the functionality.

· Test Planning for Agile Scrum and attending Synch up calls with on-site module leads to resolve issues

· Accountable for reviewing requirements and obtaining clarifications from product Subject Matter Experts

· Instrumental in authoring Test Approach & Scenarios, Reviews for the respective projects, test artefacts
· Allocation of Task based on Scrum meetings followed by estimations, mentoring the team

· Responsible for design RTM document.

· Developed Test Cases using WSDL, Schema files which defines Web Service Request, Response, methods/Operations, End-Point of Web service to be tested.

· Testing of Web Services using web services client generated WSDL, SOAP UI Monitor to track request and response SOAP Messages

· Experienced to Using Assertions for validating response data after request submitted

· Responsible for functional testing for new tasks and client Enhancements.

· Experience in using JDBC process to connect Database to validate the data in Database

· Attended Daily & Weekly Defect Review and Defect Status meetings. Provided updates to Business, Customer and other stake holders.

· Designed Test Cases and executed them in JIRA
· Participated in Regression testing after each build.

· Participated in Defect management meetings with the development, design and Subject Matter Experts.

· Reviewed test cases as per business requirements, ensured implementation of testing techniques wherever required and coverage of positive and negative scenarios and finally get them signed off from client.

· Training & Mentoring new joiners.

· Executed Test cases into Dev Test, Staging and production Environments

· Performed smoke testing, Re-testing, regression testing, exploratory and Ad-hoc testing 

· Attend daily scrum meeting.

· Prepared the Daily status report, Weekly status report and Monthly status reports 

DECLARATION
 I hereby declare that the above written particulars are true to the best of my knowledge and belief.

Place :

Date :      






                                              (Nagendra Kumar K)

