MERCY MOUNIKA

INDIA
PHONE EMAIL SOCIALS
9666840199 mercymounikasanakam12@gmail.com mercymounikasanakam (LinkedIn)
SALESFORCE Certified Salesforce Developer with 2 years of professional experience. Specialized in Salesforce CRM
DEVELOPER development using Apex & Lightning Components, having extensive experience in Salesforce CRM
implementation/integration, customization, and data migration. Proficient with Salesforce Apex
development, app development for AppExchange, Lightning migration, building lightning
components, APIs development and building innovative, highly customized, robust Salesforce CRM
solutions.
EXPERIENCE NAGARRO 06/2019 — present
1. Created unique customer-based solutions using Apex, Lightning components. Worked
on building community portal using community builder in Salesforce.
2. Working with management and end-users to create and manage workflow rules, data
validation, processes, and flows.
3. Create and manage custom objects, fields, formulas, validation rules, custom workflow,
and approval processes.
4. Worked on Big Objects, Custom Metadata, Custom Settings, Permission Sets. Created
and managed complex Workflow rules, Validation rules, Process builders and triggers.
5. Have experience in using Visual Studio Code, GitHub, Ant, Eclipse, Workbench, and
Data loader.
6. Worked on building Lightning Components and Lightning Custom Templates as per the
requirement.
TECHNICAL + Salesforce: Apex, Lightning Components, Visualforce pages, Workflows, Flows, Process
SKILLS Builder, Triggers, Data Integration, SOQL, Community Builder.
+ Other Technologies: Java.
+ Web Related: HTML, CSS.
+ Platforms: Eclipse, Workbench, Visual Studio Code, Data loader.
EDUCATION KL UNIVERSITY 2015 — 2019
Graduation
(Computer Science)
CERTIFICATIONS Salesforce Certified Platform Developer -1 - April 2020

Salesforce Certified Platform Developer -11 - November 2020
Copado Certified Salesforce Administrator — August 2020




