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Professional Summary:
Over 8 years of IT experience in various stages of Software Development including 5 years of experience as Salesforce CRM Developer which involves Administrator, Development, Integration, communities, lightning component development and classic to lightning migration. 3 Years of experience on Java.
· Experience in implementing technology-enabled business solutions.
· Possess knowledge of CRM processes like Sales, Marketing, Customer Service and Customer Support, Business processes and recommended solutions to improve their processes using Salesforce.com.
· Experience in development, administration, configuration, implementation, and Support of Salesforce CRM and Salesforce applications based on Apex Language and leveraging Force.com platform—world’s first commercial Software as a Service (SAAS) application running in Cloud Computing Environment.
· Experience in Administration, Configuration, and Implementation of Salesforce CRM.
· Extensive experience using Salesforce Administration (SFA), profiles, creating Roles, Page Layouts, Org-Wide default, Sharing Rules, Workflows, Approval Workflow, Reports/Graphs and Dashboards.

· Strong Implementation and Integration experience using Custom Objects, triggers, Workflows/Workflow Rules, Approvals, Visual Force pages, and Apex Classes.
· Implemented Data integration using SOAP, REST API and outbound messaging to establish communication between SFDC and other homegrown system.
· Experience in SFDC development using Apex classes, Triggers, Visual Force, SOQL and SOSL.
· Strong knowledge of SFDC Standard Data structures and familiarizes with designing Custom Objects and Force.com platform and Force.com sites.
· Hands-on experience working with Apttus CPQ for Quote-to-Cash functionality of Sales process, Apttus pricing, configuration, discounting and approvals.
· Working experience using Lightning Experience, Aura Lightning Component Framework, Salesforce Lightning Design System and good knowledge on Lightning Web Components.

· Proficient in using meta-data migration tools like Salesforce Apex Data Loader.
· Deployed salesforce components from Sandbox to other Sandboxes and Production instances using Force.com Migration tools Change Set and Flosum.
· Experienced in integration of Salesforce.com with external applications by using Web Services, SOAP and REST API.

· Experience in wide range of languages and technologies such as JAVA, AJAX, CSS3, JavaScript, XML and HTML.

· Committed to excellence, self-motivator, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills.

· Worked closely with Business Users to enabled business process using SFDC. 
Technical Skills:
	Salesforce.com
	Visualforce, SOQL, SOSL, Salesforce Lightning, Workflows, Approvals, Email Templates, Formulas, Validation Rules, Workflow Rules, Schedule, Web Services (SOAP, REST), Apex Classes, Apex Triggers, Apex Custom Controllers, Lightning Experience, Aura Component, Lightning Web Component and Extensions, Ajax toolkit

	SFDC Tools
	Data Loader, Excel Connector, Apex Explorer, REST API, Force.com Explorer, Force.com IDE (Eclipse), VS Code, Developer Console

	Programming
Languages
	C, Java, JavaScript, J2EE, SQL, HTML, XML, CSS, JSP

	Databases
	MySQL, IBM DB2, Oracle8i/9i/10g, Sybase Adaptive Server.


	Platforms
	Windows, Linux , Unix (Sun Solaris, Open Solaris), MacOS


Education: 
· Master’s in Computer Science – USA.
· Bachelor’s in Information Technology – India.
Certification:

· Salesforce certified Administrator
· Salesforce certified Platform Developer 1
Professional Experience:
Pacific Gas & Electric (PG&E), San Ramon, CA 





                         Feb’19 - Feb’21

Salesforce Lightning Developer

Responsibilities:
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com.

· Designed, implemented, and deployed the Custom objects, Page layouts, Custom tabs, Controller Classes, Extensions and Components to suit the needs of the application.

· Designed, Developed and Deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs of the application.
· Enhanced in Communities by adding new fields, field sets using Salesforce Lightning.
· Developed business logic as per business requirements using force.com IDE, Apex Classes, Triggers, Test methods and writing SOQL and SOSL queries.

· Worked extensively on Visualforce pages, Visualforce Custom Controllers components for creating various user interfaces for different Users and Customers.

· Developed and configured various Custom Report and Report Folders for different user profiles based on the need in the organization.

· Created Visualforce, workflow rules, Validation rules, configuration and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
· Worked on different Integration Issues and worked on developing Visualforce pages and Apex controller classes.
· Created Custom Reports to track the Cases, assets to be available to different levels in the organization based on their Profiles.
· Implementation of a custom partner community using visual force and lighting components projects.

· Integrated salesforce.com with External Applications to capture Custom Objects and using REST API.

· Developed Apex REST web service classes for inbound calls to Salesforce to retrieve and save data in Salesforce.
· Used Force.com web services API for implementing WSDL in the application for access to data from external systems and web sites.
· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer’s cases in Cases Tab.
· Integrated the Web Services for extracting the data from external systems to display in the pages of salesforce.com.
· Involved in data cleanup and mapping in data migration project.

· Experienced Data loader user with knowledge on complex and large CSV files for faster data Integration into the Salesforce.

· Worked with ETL Tools to interface data from the SFDC platform and API Integration through middle ware like Informatica.
· Performed data migrations using Salesforce.com Data Loader.

· Worked on Sales and Service Cloud communities sharing business processes extend them across offices and departments, and outward to customers and partners.

· Used the Sandbox for testing and migrated the code to the deployment instances after testing using change sets.

· Worked on Agile/Scrum Methodology using JIRA and SDLC.
Environment: Salesforce.com Platform, Apex Language, Visualforce (Pages, Components and Controllers), Workflow & Approvals, Reports, Data Loader, Data Migration, Aura Components, Rest API, SOAP API, Visual flows, Custom Objects, Custom Tabs, Email Services, Test Classes, Java Script, Web Services, Source Tree.
ACI Worldwide Inc, Remote 

          

                                        
                                        Jan’16 – Dec’18
Salesforce Developer                                                                                                                                                     
Responsibilities:
· Configured Organization Wide Default to restrict access from users.

· Worked with User Accounts and assigned Profiled as per their role in role hierarchy.

· Customized Page Layouts for Standard/Custom objects and assigned record types.

· Created Data Validations rules and Formulas as per business requirements.

· Worked with various Salesforce.com standard Objects like Accounts, Contacts, Leads, Cases, Campaigns, reports, and Dashboard.

· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time dependent actions Outbound API messages.
· Created Reports and Dashboard to track Opportunity pipeline/stages for management visibility.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Designed and developed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application.

· Designed various Webpages in Visualforce for capturing various customer enquiries and implemented logic for migrating cases to different queues based on the type of customer enquiry.

· Created and used Email templates in HTML and Visualforce.
· Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Page layouts, to suit to the needs of the application.

· Customized Marketing Cloud Objects and Scheduled and managed marketing email sends with Salesforce Marketing Cloud.
· Experience in developing Apex classes, Triggers, Asynchronous Operations using Batch/Schedulable/Future classes.
· Created Lightning Components, added CSS and Design Parameters which improves performance.

· Implemented the Web-to-Lead functionality for the Marketing Campaign.
· Used SOQL & SOSL with considerations to Governor Limits for data manipulations needs of the application using platform database objects.
· Executed SOQL queries in workbench and data loader to verify Product/Pricing staging data in SFDC/CPQ.

· Implemented SFDC Integration using REST/SOAP Web Service API'S. Integrated the SOAP/REST API based Web Services on Demand for extracting the data from external systems.
· Knowledge on Design, develop and implement solutions for the Apttus CPQ system deployed on the Salesforce platform.
· Wrote Test classes to cover above 80% as well as covering all the Business scenarios.

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into Salesforce.com, checking for the correctness of the data.

· Packaged and deployed customizations from Sandbox to other environments using Force.com IDEs.
· Used Source Tree to move code from one environment to other environment and Target Process to maintain sprint stories and defects.
Environment: Saleforce.com platform, APEX Language, Visual Force - Pages, Component & Controllers, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Apttus CPQ, Security Controls, REST API, SOAP API, HTML, Java Script, Sandbox.
Experian, Costa Mesa, CA 







                        Nov’14 – Dec’15                      

Salesforce Developer                                                                                                                                                            
Responsibilities:
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and nonfunctional requirements.

· Worked on Eclipse, Developer Console and Anonymous blocks development tools for developing, debugging, and testing of Apex classes, Visualforce pages, triggers and test classes.

· Implemented Apex Scheduler and Triggers to invoke Apex classes at regular intervals. 
· Dynamically replicating an existing website.

· Used JIRA tool for project issue and bug tracking.

· Worked on Service Cloud, focusing majorly on cases and solutions.

· Implemented Apex Classes, Controller classes & Triggers and linked them to manage the workflows Implemented in the system.
· Integrated salesforce data with external systems by writing salesforce REST Web Services for Inbound classes and used Http Request methods to call external application REST API endpoint.

· Developed several Triggers, Apex classes and Visualforce pages as part of the application development. 

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Customized the Dashboards to track usage for productivity and performance of business centers and their sales teams.
· Hands on experience in using the Aura framework and Salesforce Lightning Design System (SLDS).
· Worked with non-versioned artifacts like Styles(.css), Documentation(.doc), Design, SVG.
· Created Apex REST web service methods to inbound calls to Salesforce and supported response in JSON and XML format.
· Worked on Salesforce Community (Customer Community).
· Designed, Implemented, and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application.
· Executed workbench and data loader to verify Product/Pricing staging data in SFDC/CPQ.
· Created appropriate data conditioning templates and field mapping files for data loading.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Handled the deployments process using GIT HUB.
· Worked on Email-Templates associated to multiple profiles.
· Created various profiles and permission sets according to the business needs.

· Data migration from external systems to sales force using Data Loader, Import wizard.
· Worked on Inbound and Outbound change sets for deployment. 

· Created various profiles and configured the permissions based on the organizational hierarchy requirements.

Environment: Saleforce.com platform, Service Cloud, Customer Community, JIRA, GIT BASH, Role Hierarchies, Sharing Rules, Email Templates, Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Security Controls, Approval process, Apex Classes, Apex Triggers, Controller Classes, Visualforce Pages.
Suchir Softech, India 





                                                                  Jul’12 – May’14        

Java developer                                                                                                                                                                        

Responsibilities:
· Developed the component using Java, J2EE/JEE. Involved in complete SDLC – Requirement Analysis, Development, System, and Integration Testing.

· Creating UML2.0 Use case diagrams, Class Diagrams, Package Diagrams, Sequence Diagrams and Deployment diagrams using Poseidon for UML 6.0.

· Extensively worked with Java Collection classes like List, Set, etc.

· Developing application by coding specific Java data objects, Java source files, XML files and SQL statements.

· Used EJBs (Session beans) to implement the business logic, JMS for communication for sending updates to various other applications and MDB for routing priority requests.

· Deploying the application into the BEA WebLogic Application Server.

· Implemented RESTful services with different HTTP methods like POST, GET, PUT and DELETE. 

· Used OOPS concept and other core java concepts like concurrency, inheritance etc in development.

· Database Performance Improvements by Purge the old data so that database will not be bigger and Create Indexes for mostly used Columns in Queries.

· Process the JSON requests according to different types of modules, actions, and request data.

· Design JSON response according to the request and send it back to the front end after transforming and validating.

· Involved in writing packages, stored procedures to access database.

· Used JDBC API to access database.

· Performed Unit Testing to validate how better and feasible is the application. Used JUnit to do unit testing of different modules.

· Development Web service clients to using Apache Axis.

· ClearCase is used for version control.

· Supporting production releases and implementing new releases. Use of Incident Management Tool Remedy for supporting of the Application.
Environment: Java, MySQL, JSP, EJB 2.0, BEA WebLogic11g, JDK, Restful Web services, JSON, SOAP, WSDL, XML, JNDI, HTML, XHTML, CSS, JDOM, ClearCase, JMS, Log4J, Maven, Jenkins, Eclipse, SQL, JDBC & Oracle and DB2 Databases.

