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Dhana Subramaniam

Professional Summary

An engineering architect who excels in building highly reliable, scalable
and distributed software platforms. A mentor and a coach who is
committed towards the technical and professional development of his
team members. 15 years of management experience on Java/]2EE software
development and salesforce.com (Cloud Computing) development with
open-source technologies.

Work History

I am in India now, looking for job in India.

Groupon — Salesforce Architect
Chicago, IL (04/2016 — Current)
Chennai, TamilNadu, India (07/2013 — 03/2016)

¢ Managing Groupon's Deal Supply Chain development teams which
develop and maintain tooling for our internal users to manage deal
content, life cycle, and distribution across multiple internal services.

e Work with other micro services team to define integration strategy for
the applications that I own.

e Designed coding standards and methodologies for Java, APEX, Trigger,
Visualforce coding and Lightning Platform.

e Designed and Implemented best practices for Salesforce Lightning Ul

e Designed solution for deploying metadata components and legacy
services integration to Salesforce using MuleSoft as Middleware

e Designing, architecting, and building Groupon's first dedicated deal
management platform bridging the entire deal lifecycle from lead gen
to post close. This system represented an early move away from a
monolithic architecture toward something more service oriented.

e Lead efficient sprints through sprint planning, stands and
retrospectives to ship deliverables within promised timelines.

e Maintain high quality of all software services supported by the team by
working closely with Quality Assurance engineers. Maintain the health
and operational readiness of services to receive high traffic at all times
through Grapher/Wavefront dashboards, Splunk queries and Load
tests.

dhanadse@gmail.com
+91 82209 37219
Erode, TamilNadu, India - 638116

o https://www .linkedin.com/in/dhanaa/

Skills

e Salesforce Integration Patterns

¢ Conflict resolution

e Integration (REST and SOAP)

e Apex and Visualforce pages

o Salesforce customization

o GIT

e Project Management

e Java, JSP, J2EE

e Java Script, JDBC, JQuery, jSON

e SQL and SOQL

e Salesforce Lightning

e Project Planning and Development
Skills

Education

2005

PSG College Of Technology
India

Bachelor of Science: Information
Technology

Certifications

e Project Management Professional
(PMP)
o Salesforce Certified Administrator



Strive for a high quality of inclusive culture in the team by providing
continuous feedback and coaching team members towards conflict
resolution.

Hire strong talent by working with recruiters and the hiring team to
review resumes and conduct unbiased and fair interviews. Retain talent
by focusing on professional development while practicing situational
leadership at all times.

Zynga Inc - Lead Engineer

Bangalore, India
01/2012 - 07/2013

Managing multiple development teams simultaneously.

Collaborate with stakeholders to elicit and review Requirements and
Design.

Work closely with program managers, vendor development teams and
quality assurance to define the comprehensive project plan.

Manage the process from project initiation, vendor selection, scoping,
resource planning, budgeting, agile development, change management
through to production release.

Developed the CI integration using Jenkins

Hands on development of email notifications using workflow rules,
assignment rules, escalation rules for community moderators.
Implementation and Integration experience using custom objects,
Validation rules, Security, Triggers, workflows/ workflow rules,
approvals, Flows, Visual Force Pages, and Apex classes.

Perform advanced data analysis using Eclipse software development
toolkit.

Conduct weekly status meeting and send the report to Director.
Involved in Project plan and provide estimate for project.

Ensure the technical specification are developed as per functional
standards.

Proficient in developing & streamlining systems with proven ability to
enhance operational effectiveness and meet operational goals within
the cost, time & quality parameters.

Presented project roadmap timelines, budgets, risks, status, and
schedule updates to senior executives.

Involved in setting up field level access for each custom object created
based on the user's role within the organization.

Lead the team by assigning the tasks based on the project plan and
mentoring the team.

Interacted with various business team members to gather the
requirements and documented the requirements.

Managed the UAT testing efforts with business users from legacy
systems.

Implemented SOAP and REST web services to external system.
Integrated Salesforce and live person tool for live chat.

Implemented web traffic monitoring using Adobe Omniture product.
Provided methodologies for object-oriented software development and
efficient database design.

Salesforce Certified Service Cloud
Consultant

Salesforce Certified Platform App
Builder

Salesforce Certified Platform Developer
I

Salesforce Certified Platform Developer
II

Salesforce Certified System Architect
Salesforce Certified Application
Architect

Sun Certified Java Programmer

Sun certified Web services Developer



Bluewolf - Senior Consultant
Chicago, IL
11/2010 - 01/2012

Worked with the client to translate business needs into technical
requirements

Designed coding standards and methodologies for Java, APEX, Trigger
and visualforce coding.

Interacted with various business team members to gather the
requirements and documented the requirements.

Participate in the pre-sales call and scope the project

Lead the team by assigning the tasks based on the project plan and
mentoring the team

Prepare the design document based on the functional requirement and
conduct the code review

Providing prompt and accurate information on individual performance
Developed presentation tire using HTML, JSP, Java Script, AJAX, jSON
and JQuery.

Involved in Coding and integrating the various components of the
same. Worked on the technologies like Hibernate, EJB and Java Web
Services.

RMinds Inc - Sr Consultant
Denver, CO
06/2009 - 11/2010

Ebusinessware Inc - Consultant
Santa An, CA
10/2008 - 06/2009

Sterling Commerce An AT&T Company - Senior Software Engineer

Bangalore, India
03/2006 - 09/2008

Torry Harris Business Solutions - Software Engineer

Bangalore, India
06/2005 - 02/2006

Honeywell - Project Associate

Bangalore, India

11/2004 - 04/2005






