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SUMMARY
· 8+ years of experience in IT industry all phases of software development life cycle including requirement study, analysis, design, development, integration, re-engineering, maintenance, installation, and implementation and testing of various client/server and N-tier Web applications includes 4 plus years of experience in Salesforce.com CRM Platform.

· Experience with various CRM systems including Salesforce CRM and custom CRM.
· Strong Knowledge in Administration, Customization, Lightning, Configuration, Implementation, Data Validation, Sales, Marketing, Customer Service and Support Development team.
· Worked on Reports, Dashboards, Workflows, OWD, Sharing Rules, Profiles and Data Loader. 

· Hands on working experience in Role Hierarchy, Custom Profiles and public Groups creation and user management.

· Knowledge on salesforce sharing and security model to control and maintain the instance properly including the components of OWD, sharing rules, account/opportunity teams, role and profiles.

· Hands on Experience in creating Custom Objects, Custom fields, Page layouts, Custom Tabs, Reports and various other components as per the client and application requirements.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.

· Leveraged and extended several features on salesforce including service cloud, forecasting and analytics cloud on wave.

· Worked with Dynamic Apex to access objects and Field describe information, execute dynamic SOQL, SOSL and DML queries.

· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.

· Hands on using different version control system (SVN/GIT) to check-in APEX and other metadata components as well as using force.com migration tool to move code between the environments.

· Programming languages Apex, Visualforce, lightning, HTML, CSS, and JavaScript. 

· Extensive business knowledge and customization experience on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports and Dashboards.
· Experience with using IDEs like Developer Studio, Visual Studio, Eclipse Force.com and My Eclipse.

· Strongly worked with databases like Oracle 9i/10g/11g and MySQL.

· Strong experience in coding using SQL, PL/SQL, Procedures, Triggers and Packages. 

· Coordinated and transferred knowledge to the offshore team.
· Certified Salesforce Administrator.
SUMMARY
	Salesforce Technologies:
	Salesforce CRM, Lightning Application, Apex Custom Controllers, Apex Classes, Apex Triggers, Visualforce Pages/Components, Apex Web Services, SOQL, SOSL, Workflow and Approvals, Reports and Dashboards.

	Salesforce Configurations:
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings, Custom labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, and Sandbox data loading.

	Languages/Scripts:
	Java Script, AJAX, jQuery, HTML5, CSS, XHTML, DHTML, XML, XSLT, XPath, SOAP, RESTful, SQL and PL/SQL.

	Databases:
	Oracle 12c/11g/10g/9i, SQL server 2005/2008

	Operating System:
	UNIX, Solaris, Linux, Mac and Windows 9x/NT/2000/XP.

	Tools/Framework:
	VSS, GIT, Git Hub, Jira, bitbucket, Log4J, Ant, edit plus 3, Beyond Compare and Bugzilla. 

	Development Tools:
	RAD, Eclipse and visual studio.


EXPERIENCE
Verizon Wireless, Piscataway, NJ 






Mar 18 – Till Date
Salesforce Consultant

Billing & Provisioning  
Customer Infrastructure & Middleware Services (CIMS) is a Billing Middleware Software of Verizon Wireless. It has a centralized environment to retrieve and update the customer data. It uses centralized business rules and business logic for processing the data. The architecture is loosely coupled, and it can be integrated with any upstream applications with enforced security using client-based service authorization and user-based authentication and authorization. It keeps the access parity for multiple client applications. 

· Administrated and monitored the company’s Salesforce CRM application. Created the workflows for automated lead routing, lead escalation and email alert

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Involved in gathering customer requirements from business user teams spread over the Sales, Marketing and Customer service.

· Involved in creating gap analysis document, clearly identifying the data, business process and workflows of the organization with respect to salesforce.com implementation.

· Developed and Customizing salesforce.com application based on the user needs.

· Developed field & page layout customization for the standard objects like Account, contact, Leads.

· Maintained and gave permissions to communication templates based on Profiles.

· Performed Data Analysis and migrated data from SQL Server database to sales force.

· Involved in Accounts Merging, maintaining Public Groups.

· Created Reports and Dashboards as per the customer requirements.

· Worked on Record Types, Validation Rules, Triggers and Page Layouts.

· Worked with senior team members to analyze of each product and its competitor, to integrate new product, and optimize existing products.

· Imported accounts and contacts data through Import Wizard.

· Worked on data migration from databases to SFDC using Data Loader.

· Build the organization’s role hierarchy by adding the Roles as per the organization structure and created custom profiles to satisfy the organization’s hierarchy.

· Performing the Risk Analysis and Cost Assessment for the Project implementation.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Created new custom objects, assigned fields, custom tabs, components, custom reports.

· Created custom Reports based on business need and associated them to Dashboard.

· Customizing Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements. Analyzed PNO programs to determine inputs/outputs to invoke proper backend module. 

Environment: Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST, HTML, JavaScript, CSS, XML and XSD, SQL Navigator.

BCBS, Jacksonville, FL







                   Jan 16 – Feb 18
IT Consultant
Provider Information Management Systems
The main aim of project is to implement the Provider Information Management Systems platform for Florida using Network Provider Manager system and Salesforce Systems. The existing Provider Information Platform (PIP) will eventually be migrated to PIMS system.
· The daily work involves maintenance of Oracle Databases, Daily Backups –RM backups, Export Dumps, Performance Tuning, other database related regular activities.

· Worked on security patches for PCI compliances and one-off patches for bug fixes.

· Worked on table and index partitions and compression technology.

· Involved in setting up Data Guard Broker and configurations. 

· Provided auditing report and changing database settings according to company policies.

· Involved in investigating recurring tickets, errors, issues and finding the resolution or permanent solutions with proper patches or workarounds. 

· Handled the setting up scripts to monitor agent status on all the servers and startup the agent if it is down automatically. And other kind of monitoring scripts. 

· Generating Explain plan and working/coordinating with development team in resolving bad SQ, introducing profiles for better performance of application 

· Working with Infrastructure teams Unix team, WebSphere/Middleware Engineering team, tool Admin, development teams

· Assist in SQL tuning and providing consultation such as creating Materialized views, adding indices, dropping unnecessary indices, using hints wherever possible, amongst others  

Environment: Oracle 12c, 11g, 10g, SUSE Linux AIX 6/7, Win 2008 and VM servers, EMC storage

Cubist Pharmaceuticals, Lexington, MA





                 
 Jun 13 – Dec 15 
Salesforce Admin
Minerva CRM is Cubist Pharmaceuticals’ hospital-focused Salesforce Automation system. Minerva CRM is designed as a free-standing application that operates in online mode. The primary usage of the application is Clinical Business Managers and Regional Business Directors.

Minerva is a Salesforce Automation (SFA) “Web-to-go” application. The users can access the application and data whether client is connected to the network. 
Responsibilities:

· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Responsible for enabling network-based security and organization-wide list of trusted IP address.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Created the workflows for automated lead routing, lead escalation and email alerts.

· Work closely with prospects/clients to identify technical requirements and technical infrastructure for CRM based enterprise solutions.

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).

· Involved in the maintenance of the previous versions of the product by addressing bugs and client issues.

· Responsibilities include defining integration architecture, documenting technical requirements, and identifying success criteria.

· Involved in integrating web service with SalesForce.com to load Leads back and forth from Salesforce.com to Legacy and vice versa.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Responsible for creating Sharing rules among all the users in Different Roles and Subordinates.

· Responsible for creating Queues, Workflows rules and tasks to share and automate work to the users in the Queue.

· Created unit test cases and coordinated change requests to drive the business requirements during Integration and Testing stages.

· Working with Operations Manager and users to determine business requirements, provide administrative support and design /implement solutions in Salesforce.com CRM.

Environment: Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST, HTML, JavaScript, CSS, XML and XSD, SQL Navigator.

Hewitt, Waltham, MA


         






 Dec 11 - May 13

Software Engineer
Hewitt is the recognized leader in the HR domain. It provides the application systems development, maintenance, and support (ASM) for their prestigious client's Human Resource Information Systems environment.
The Application is based on the Standard MVC Architecture and involves workflow automation for process like change of Personal Details, Tax Declarations and Job and Pay Compensation History Details. An important feature of this project involves use of Custom Tag Libraries for display information and JSP specific XMLs for providing page configurations. Programmers to easily configure user specific pages based on his/her preferred language can use it. 

· Involved in the Development of ESS, MSS modules and log in security roles for the application

· Worked to resolve the Jtest (Para soft) violations for the Application to get the acceptance bar (0.01).

· Looking at all JMS and Database related issues. 

· Involved in the fixing of TPR’s and CR’s for SIT and UAT 

· Support for the product team

· Extensively used XML parsers to contact PeopleSoft.

· Used Log4J logging framework.  Log messages with various levels are written in all the Java code.

· Developed entire JSP pages for Employee module and used Ajax for dynamic Webpages.

Environment: Java, JSP, JDBC, JavaScript, CSS, Tomcat, JMS, XML, XSLT, XSD, Oracle, JBuilder, ANT, Log4j, UNIX and Windows XP.

EDUCATION
· Bachelor of Engineering in Electronics and Communication from Visvesvaraya Technological University, Karnataka, India.
