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SUMMARY:
11+ years of experience in Salesforce, Microsoft Technologies in Web Development and Business Intelligence. 
OBJECTIVE
To continue to work in a challenging and fast paced environment, leveraging my current knowledge and fostering creativity with many learning opportunities. I have interpersonal skills, good work ethic and the ability to work well in a team or individual environment.

SKILL SET
· Programming Languages – Apex, Visualforce, C#, C, C++, Objective C, SQL, HT ML 5, XAML, XML, XSLT
· Technology/Software – Apex, Visualforce, , ASP .NET MVC, knockoutjs, jQuery, jQuery UI, ASP, AJAX, Bootstrap, MS CRM, Designer, Visual Studio, SSAS, SSRS, SSIS
· Database – SOQL ,MySQL, SQL Server, MS Access, MS Office
· Operating System – Windows 7/8/XP, Windows Server 2008, Windows Server 2012
· CRM – Salesforce, Salesforce lightning, Service Cloud, Sales Cloud, Community Cloud
EXPERIENCE
 Alept Consulting                                                  	                                                                                             Dec ‘19 to Till date
Delivery Lead
Projects:
MS IoI Project: MS IoT project tracking tool to track IoT projects.
· Platform/Technology: .net, knockout, 
· Duration: Dec 19 to Till date
· Role: Dev lead
· [bookmark: _GoBack]Team size: 3 members

PwC India                                                           				                                                  Feb ‘19 to Dec ‘19
Principal Consultant
Projects:
· Auto call center application- One of the India’s leading auto manufacturer. It is just in initial stage.
· Platform/Technology: Salesforce
· Duration: Apr 2019 to Dec 20.
· Role: Dev lead
· Team size: 20 members
· Project details: This project covers entire End to End flow of vehicle sales and service life cycle. Following are major module of the projects:
· Call center setup
· Case management
· Dealer management
· Test drive scheduler
· Car leasing management
· Quote management
· Lead management
· Social studio
· Partner Community

ALEPT CONSULTING                                                           				                        Jun ‘12 to Feb ‘19
Technical Lead
Projects:
· Chevron –Its large a Credit Union based in USA. We are running multiple projects for the same client on salesforce.
· Platform/Technology: Salesforce
· Duration: October 2015 to till date
· Role: Sr.  Software Engineer, Dev-lead
· Team size: varies from 3-12 members 
· Project Details:
We have so many sub-projects for the clients:
· MSRS: Duration 3 years we are working on the project. We created following features in classic:
· Case management
· Member details 360 view – where user can see Member details on one click
· Member Account details – Account attached with Member
· SEMB Customer portal for Customer community and integrated with existing mobile app
· Call center application integration for verification
· LIG: This involves converting entire MARS app into Lightning app.
· PMI: Personalized Member Interaction. This is enhancement of MARS to support pre-sales.
· Master card integrations: When Member travels internationally then user supposed to intimate Chevron to enable cards to activate internationally 

· Leadership Network: 
· Platform/Technology: Salesforce
· Role: Dev-lead
· Duration: April – 2017 to November – 2017
· Team size: 3 members
· Project details:
· Leadership Network is the premier leader collaborative for pastors and churches.  Over 200,000 church leaders around the world engage in Leadership Network to acquire innovative knowledge and drive local impact.  
· We integrated salesforce with WordPress (existing system). Synchronize the subscription in salesforce and WordPress plugin named member press.
· Meridian Trust – Property broking firm with 40K+ investors database. 
· Platform/Technology: Salesforce, .NET
· Role: Dev-lead
· Duration: Sep - 14 to Feb - 16
· Team Size: 4 – 5 Members
· Project Details:
· Client is a leader in property in industry and had large database of over 40K+ investor in database. Client wants targeted market campaign for property.
· We built .net portal that lists all the properties available for sale. Existing investor can register on the portal or agent can create investor’s credentials using one button click from salesforce. 
· On Portal user can add their preferred locations by entering City, State, Zip or by draw boundaries on the map. 
· Using that preference agent can do targeted campaign for properties that match with the investors.
· Amazon Event Management: 
· Platforms/Technologies: .Net, SQL Server, knockout, C#
· Role: Sr. Software Engineer
· Duration: April2014 – November 2014
· Team Size: 3 members
· Project Details:   
· Client is very famous and leader in the industry. Wants tool for managing internal events.
· Event management portal created in MVC using knockout in client side. Requestor can register an event and book venue in organization. Admin and compliance manger will guide user to get diff permission like Security, Parking for guests, Alcohol…
· CI Scorecard – 
· Platform/Technologies: .Net, SQL Server, MVC
· Role: Sr. Software Engineer
· Duration: January 2014 -- July 2014
· Team Size: 3 members
· Project Details:
· Created portal using MVC and SQL that load data for different metrics from different systems and present all data in one UI. 
· Ultra-Violate:
· Platform/Technologies: MS BI, SSRS, SSAS, SSIS 
· Role: Sr. Software Engineer
· Duration: February 2013 – December 2013
· Team Size: 3 members
· Project Details: 
· Report generation project using SSAS, SSRS and SSIS technologies. This had been super challenging project as we were generating reports against 2 TB OLTP database.
· ISS – 
· Planform: MS CRM, .Net,
· Role: Software Engineer
· Duration: January 2013 – August 2013
· Team Size: 6 members
· Project Details:
· Built CRM system for in MS Dynamic CRM for Education domain client. This is comprehensive system of student registration from Workshop to Admission for course.

TCS                                 	           						                                                  Jun ‘11 to Jun ‘12
Assistant System Engineer
Projects:
· Engage:
· Platform/Technologies: .Net, SQL 2012
· Duration: June 2011 – July 2012 
· Team size: 45 Members
· Role: Assistant System Engineer
· Project Details:
· An application was built to give automation to existing process of engaging HCPs (Health Care Professional). It allows clients to hire HCPs, evaluate his/her CV, generate contract, arrange meeting, book hotel etc.

Techweb Dimensions                                                                                                                                            Jan’11 to Jun’11
Senior Software Engineer 
Projects:
· Sitefinity:  
· Platform/Technologies: Sitefinty, .Net
· Team size: 1 Member
· Role: Developer
· Project Details:
· Sitefinity a CMS system. We created web applications in Sitefinity. Did customization required to build an application.
· My Business Mix: 
· Team size: 1 member
· Role: Developer
· Project Details:
· This is web application and rather community site created in .Net 3.5 with SQL 2008. User can register himself and write event, videos, articles and news. As well as user can search more content. Admin can monitor content posted by user.

Kavishi InfoTech                                                                                                                                                       Jul’08 to Dec’10
Senior Software Engineer 
Projects:	
· To Do web services: Web services built to give access to data of users in other application. Along with that I have created one application which consumes web services.
· Backoffice: Content Management System under which 2000 sites are hosted. End to end CMS solution created in ASP and SQL 2005 as database.
· Front end of BO:  All sites created under Backoffice are pointing to this application. Custom controls are created to reuse and used XML and XSLT to give dynamic nature to application.

EDUCATION
Vishwakarma Government Engineering College, Gujarat University                                                                                 Jun ‘08
Bachelor of Information Technology Engineering 

C U Shah Higher Secondary School                                        	 	                                                                      Apr ‘04
Higher Secondary Certificate – GSEB 									           

Shree Vidhyanagar High School                                                                                 May ‘02
Secondary School Certificate – GSEB 									           

CERTIFICATIONS
Successfully completed Microsoft Certified Technology Specialist (MCTS) – 70-515 with a score of 850/1000.
Successfully completed Professional Scrum Master I with 97%.

ACHIEVEMENTS
· Received “Bullet Service Award” for delivering the work on time at Alept Consulting.
· Received “Blue Moon Award” for doing extra ordinary work at Alept Consulting.
· Received “Special - on Demand Award” for keeping client always satisfied at Alept Consulting.
· Received "Best Team Award" trophy in October 2012 out of 10 teams.
· Received 300 GEMS points from TCS for delivering continual high performance.
· Received “On the Spot” award at TCS as for my contribution apart from work assigned to me.
· Won employee of the month award at Kavishi.




