Ajay Patidar
Contact No: +91-9827035237
Email Id: ajayypatidar@gmail.com

PROFESSIONAL SUMMARY

e 3.5 years of experience in Salesforce.com CRM Administration Implementation and
Development, iOS Application Development(1.5 years relevant to SFDC).

e Knowledge of Salesforce, JavaScript, Apex.

e Knowledge of Xcode, Objective-C, Swift.

e Experience in Data Modeling, Data Security, Data Management, User Management,
Formulas & Validations, Process Automation, Reports & Dashboards in Salesforce.

® Experience of Apex Basics, Database, Apex Triggers, Visualforce, Lightning
Experience Customization, Lightning Development.

e Worked on Sales Cloud and Community Cloud in Salesforce.

e Experience in API Basics, REST API, Apex Integration Services, Apex REST Callouts,
Apex Web Services, Workbench.

e Worked on Lightning Components, Attributes and Expressions, Events and Actions,
Client and Server-Side Controllers, Lightning Data Service in Lightning development.

e Experience in advanced Apex development, Future Methods, Invocable Apex, Batch
Apex and Queueable Apex in Salesforce.

e Knowledge of Custom Setting, Custom Label, Custom Metadata Types, Inbound and
Outbound Change sets.

e Explored Financial cloud for a new project.

e Got appreciation from clients for communications skills and on call problem
solutions.

e Result oriented, self-driven, motivated, and ready to learn new technologies,
methodologies, and processes.

TRAININGS & CERTIFICATIONS

e Trailhead Ranger: 75+ Badges, 70000+ Points, 8+ Trails.
e Super Badges: Process Automation Superbadge.
e Trailhead Profile: https://trailblazer.me/id/ajayypatidar .

ACADEMIC QUALIFICATIONS

e B.E. (2015) from Indore Institute of Science and Technology with 5.5 CGPA.
e 10+2 with Maths, Science (2011) from M.P. Board with 63% marks.
e High School (2009) from M.P. Board with 73% marks.
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PROJECT DETAILS

1. Vital Teams
Vital Teams is a feedback and improvement application. A solution to track and
improve performance of a team member in an organisation.

Implemented Tasks:

e Build lightning components, community custom pages for customer community.

e Created custom script for managing user login for community.

e Implemented sharing setting for community users for accessing their records.

e Implemented multilingual(as in user’s selected language) for lightning components.

2. Partners in Performance
Partners In Performance is the global management consulting firm which provides
consulting for different Energy and Financial sector companies.

Implemented Tasks:

e Implemented automations to meet the requirements.

e Created Custom lightning components and Apex classes.

e Get feedback Integration: Integrated Get feedback application for capturing clients
feedback in salesforce.

3. Boss Clinic
An appointment booking application for Boss Clinic, manage schedules for clinic staff
and available health equipment.
Implemented Tasks:
e Created visualforce public page to book an appointment.
e Implemented automations to get required results.
e Wrote a complex program to check for availability of timeslot.

4. Riverlake Functions
Riverlake functions as a venue for all purpose occasions. Salesforce end handles all
Enquiries, leads, contacts and all management related tasks.

Implemented Tasks:

e Handle lead generation from campaigns with Web-to-Lead form.

e Implemented automations for enquiries and quotation.

5. ABCredit
ABCredit is a well known player in the financial sector of Australia, a public site
where end users can apply for big loans.

Implemented Tasks:

e Created dynamic visualforce public pages for capturing leads, accounts, contacts
and opportunities.

e Worked on dynamic lightning components including document upload screens and
custom salespath component.



EXTRA CURRICULAR

e An active volunteer in Robin Hood Army.
e Practitioner of Art of Living meditation practices.
o Certified from Seed Infotech Pune in SoftwareTesting.

STRENGTHS

o Self-motivated and team player.
® Quick learner with good grasping ability.
® Enjoy responsibilities.

PERSONAL PARTICULARS
Nationality INDIAN
Passport No P6394709
Date Of Birth 7 August 1993
Languages Known English, Hindi

DECLARATION

| hereby declare that information furnished above is true to the best of my knowledge.

Ajay Patidar



