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Professional Summary
· Having around 11+ Years of Experience in SAP, of which 10+ Years in OpenText – VIM with ICC, BCC, IC4S ; xECM, Streamserve and ADA for SAP Solutions and 1+ years in SAP MM
· Extensively worked on OpenText–Vendor invoice Management 6.0, 7.0, 7.5, 16.3 and 7.6 20.4 for SAP Solutions
· Extensively worked on SAP OpenText VIM Implementation, Upgrade, Rollout and application management support project assignments.

· Having good experience on OpenText-Archive Center and Invoice capture center, Business center capture and Intelligent capture for SAP. 
· Having good experience on OpenText Business Center and integration between VIM and BC, VIM and Information extraction service.
· Having experience on Extended Enterprise content management for SAP Solutions.
· Having experience on OpenText-Streamserve. 

· Having experience on OpenText – Content Server administration.

· Knowledge on OpenText- Archiving and Document access for SAP Solutions.

· Worked on cross-application tools like BAPIs, RFC’s, and ALE/IDOC’s.

· Knowledge of SAP - Basis activities, Installation and Post – Installation Tasks.

· Good Knowledge on P2P and FI – AP Process and SAP Workflow.

· Worked in different SAP modules like FI, MM, SD and HCM.

· Worked with SAP insurance modules like FS-PM, FS-CD, ICM and FS-CM.
· Experience in SAP ESP, Incident management, HP, Service-now ticketing tool.

· Good analytical, problem-solving skills and a motivated team player with good 

Inter-personal skills. 

Education 
              Master of Computer Applications from Bharath University in 2010, Chennai.
Training 

Technical training Opentext – Vendor invoice management 7.0 attended by OpenText at    Bahrain.

Profession Experience
Working as Senior professional application delivery with DXC technology since Feb 2022 to Feb 2024.
Worked as ERP senior specialist with NTT DATA (vendor and Direct) Hyderabad since May 2019 to Feb 2022.

Worked as Senior Software engineer - OpenText with Wisemen Consulting Hyderabad since Sept’17 to May 2019.
Worked as OpenText Consultant with AtumIT Services aka Qualton IT Services Pvt. Ltd (on behalf of SAP Deutschland) Hyderabad since Sept’15 to Aug’2017.
Worked as a Consultant with Avaali Solutions (OpenText Partner) Bangalore since June’14 

To Sept 2015.

Worked as SAP Consultant with Almoayed Services (OpenText Partner) Bahrain since Jan’13 to Dec’13. 
Worked as Associate Technical Consultant with IGrid Consulting Pvt Ltd Chennai since Aug’11 to Dec’2012.

Project Profile 1: Upgrade, Migration and AMS (Application management and support) 

Role                       : Lead consultant (Team of 6 resources)

Client                     : SKF
Solution                 : OpenText VIM with BCC, xECM and OTCS 
Duration                : Feb’2022 to till date

Description:
SKF is a Swedish bearing and seal manufacturing company founded in Gothenburg, Sweden, in 1907. The company manufactures and supplies bearings, seals, lubrication and lubrication systems, maintenance products, mechatronics products, power transmission products, condition monitoring systems and related services globally 
Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text solutions Portfolio (VIM, BCC, xECM, AC and CS).
· Lead the OpenText solutions team of 6 members.
· Creation of Functional Specs for VIM Customization objects.

· Collaboration with Customer to understand the customer requirement.
· Creation of OSS for product bugs and implementing based on Product team advice.

· Collaboration with Technical team to meet Customer requirement. 

· Test scripting and execution during Integration test cycles. 
Some of the important objects Involved developed and changed in this project:

· Worked for Azure OpenText solutions migration assignment (OTCS, AC, BCC and VIM)

· Worked on OpenText VIM upgradation from VIM 16.3 to 20.4
· Worked on Custom business rules to meet client’s requirement.

· Customization of BC inbound channels 
· Involved in OpenText Content server and Archive center administration activities.

· Involved in OpenText Business Center Capture administration activities. 
· Implemented Swiss QR IBAN invoice process.
· Prepared user manual/ training documents and conducted User Training.

· Involved in Integration and scenario testing.

SAP Version: S4/Hana and OpenText VIM 20.4 SP2 and BCC 16.7
Project Profile 1: AMS (Application management and support) 

Role                         : OpenText consultant (Team of One resource)

Client                       : Flowserve corporation
Solution                   : OpenText VIM with IES
Duration                  : June’2019 to Feb’22
Description:

The Flowserve Corporation is an American multinational corporation and one of the largest suppliers of industrial and environmental machinery such as pumps, valves, end face mechanical seals, automation, and services to the power, oil, gas, chemical and other industries Headquartered in Irving, Texas.

Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of OSS for product bugs and implementing based on Product team advice.

· Creation of Functional Specs for VIM Customization objects.

· Collaboration with Customer to understand the customer requirement.

· Collaboration with Technical team to meet Customer requirement. 

· Test scripting and execution during Integration test cycles.
 Some of the important objects Involved developed and changed in this project:

· Configuration of VIM as per the customer requirements 

· Created Custom business rules to meet client’s requirement.

· Created Custom process options.

· Involved in OpenText Archive server administration activities.
· Involved in OpenText IES administration activities. 
· Prepared user manual/ training documents and conducted User Training.

· Set up blocking workflow functionality.

· Involved in Integration and scenario testing.

SAP Version: S4/Hana and OpenText VIM 16.3 SP2 and IES   
Project Profile 2: AMS (Application management and support) 

Role                         : OpenText consultant (Team of One resource)

Client                       : TreeHouse Foods Inc
Solution                   : OpenText VIM with OCR (BCC, ICC)
Duration                  : Jan’20 to Feb’22
Description:
TreeHouse Foods Inc. is a multinational food processing company specializing in producing private label packaged foods headquartered in Oak Brook, IL. Created in 2005 and consisting entirely of acquisitions, in 2010 the company had sales of $2 billion and employed over 4,000 people at 20 facilities.
Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of OSS for product bugs and implementing based on Product team advice.

· Creation of Functional Specs for VIM Customization objects.

· Collaboration with Customer to understand the customer requirement.

· Collaboration with Technical team to meet Customer requirement. 

· Test scripting and execution during Integration test cycles.
 Some of the important objects Involved developed and changed in this project:

· Configuration of VIM as per the customer requirements 

· Created Custom business rules to meet client’s requirement.

· Created Custom process options.

· Involved in OpenText Archive server administration activities.

· Involved in OpenText Business Center Capture administration activities. 
· Prepared user manual/ training documents and conducted User Training.

· Set up blocking workflow functionality.

· Involved in Integration and scenario testing.

SAP Version: S4/Hana and OpenText VIM 16.3 SP2 and BCC 16.3  

Project Profile 3: AMS (Application management and support) 

Role                         : OpenText consultant (Team of One resource)

Client                       : Par Pacific Holdings
Solution                   : OpenText VIM with OCR, Content server and OCC
Duration                  : Sept’17 to May’2019
Description:

Par Pacific Holdings, Inc., based in Houston, Texas, is a growth-oriented company that manages and maintains interests in energy and infrastructure businesses. Our business is organized into three primary segments of refining, retail and logistics located in Hawaii.
Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of OSS for product bugs and implementing based on Product team advice.

· Creation of Functional Specs for VIM Customization objects.

· Collaboration with Customer to understand the customer requirement.

· Collaboration with Technical team to meet Customer requirement. 

· Test scripting and execution during Integration test cycles.

· Training incoming documents in OCC.

 Some of the important objects Involved developed and changed in this project:

· Configuration of VIM as per the customer requirements 

· Created Custom business rules to meet client’s requirement.

· Created Custom process options.
· Involved in OpenText Content server administration activities viz, patch upgrade, modules installations.
· Involved in OpenText Archive server administration activities.
· Involved in OpenText Content server administration activities. 
· Involved in OpenText capture center administration activities.
· Involved in OpenText Invoice capture center administration activities.
· Managing OpenText directory services administration i.e User authorization management.
· Prepared user manual/ training documents and conducted User Training.

· Set up blocking workflow functionality.

· Involved in Integration and scenario testing.

SAP Version: S4/Hana and Open Text VIM 7.5 and SP6, CS 16.2 and OCC 16.2 
Project Profile 4: Upgrade and AMS (Application management and support) 
Role                         : OpenText consultant (Team of One resource)

Client                       : Westrac pty ltd.

Solution                   : OpenText VIM with ICC/SAP Invoice management with OCR by OpenText

Duration                  : Sept’15 to Oct’2018
Description:

              Westrac is based in South Guildford, Western Australia, and is the Caterpillar dealer for Western Australia, New South Wales, Australian Capital Territory and northern China.

Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of OSS for out of box scenarios and implementing based on Product team advice.

· Creation of Functional Specs for VIM Customization objects.

· Collaboration with Customer to understand the customer requirement.

· Collaboration with Technical team to meet Customer requirement. 

· Test scripting and execution during Integration test cycles.

· Training invoices in ICC.

 Some of the important objects Involved developed and changed in this project:

· Upgrade assignment from VIM 7.0 to 7.5 SP6 . 
· Ariba – VIM integration for incoming invoices through Ariba input channel. 
· Configuration of VIM as per the customer requirements 

· Configuration of Return to vendor and email reminder notification scenario with customer requirements

· Configured OpenText reporting and New VAN report

· Created Custom business rules to meet client’s requirement.

· Created Custom process options.

· Involved in OpenText Archive server administration activities.

· Involved in OpenText Invoice capture center administration activities.

· Prepared user manual/ training documents and conducted User Training.

· Set up blocking workflow functionality.

· Involved in Integration and scenario testing.

SAP Version: ECC 6.0 and Open Text VIM 7.5 and SP3
Project Profile 5: AMS (Application management and support) 

Role                          : Team Member (Team of 2 resources) 

Client                        : Ageas EastWest insurance 

Solution                    : OpenText ECM & Streamserve

Duration                   : May’16 to till date
Description:

Ageas is an international insurance Group with a heritage spanning 190 years. Present in 16 countries across Europe and Asia, the company offers Life and Non-Life solutions to millions of Retail and Business customers.
Roles & Responsibilities:
· Worked on Document Type, Metadata, Export and Deployment of Projects.

· Worked on Policy pack, Claims and commission contracts generation.
· Additional changes to Storyteller forms as per client requirement.

· Used different Storyteller forms in different situation as per conditions.

· Used Email Functionality, automatically send lots of mail with Attach PDF file as per given Email IDs in input. 

· Used Input / Output Connectors for xml files.
· Monitoring for problems and Streamserve administration.

· Creation of Functional Specs for StreamServe Customization objects.

· Test scripting and execution during Integration test cycles.

· Involved in OpenText Archive server administration activities.

· Good knowledge on Configuration of OpenText –Streamserve Control center.

· Involved in Integration and scenario testing.
Project Profile 6: AMS (Application management and support) 

Role                          : Team Member (Team of 3 resources) 

Client                        : MSIG Insurance 

Solution                    : OpenText xECM & Streamserve

Duration                  : Aug’16 to Aug’17
Description: 
MSIG Insurance is one of Asia’s leading general insurers, with a solid presence in Singapore for over 100 years. 

Roles & Responsibilities:

· Configuration of Business Workspace, Business attachment and Business Documents in xECM.

· Creation and Configured the User ID & User Groups in OTDS  
· Controlling the Permissions manages of Users Group, Users Id and Workspaces in OpenText Content Server.

· Supported the workflow related issues, Authorization Issues and any content server admin issues.

· Worked on Policy pack, Dunning letters, Claims, Quotation and Application form generation.

· Additional changes to Storyteller forms as per client requirement.

· Used different Storyteller forms in different situation as per conditions.

· Monitoring for problems and Streamserve administration.

· Involved in OpenText Archive server administration activities.

· Involved in Integration and scenario testing.

Project Profile 7: Implementation 

Role                         : Team Member 
Client                      : Adani group

Solution                  : OpenText VIM / SAP Invoice management by OpenText 

Description:

              Adani Group is an Indian multinational conglomerate company headquartered in Ahmedabad, Gujarat, India. Its diversified businesses include resources, logistics, agri business and energy sectors. 

Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of Technical Configuration Document to OpenText-VIM business process

· Creation of Functional Specs for VIM Customization objects.

· Test scripting and execution during Integration test cycles.

· Training invoices in ICC.

       Some of the important objects Involved developed and changed in this project:

· Installation and Post installation (Pre-Configuration Activities) of OpenText – VIM.

· Installation and Configuration of Archive server 10.5.

· Configuration of OpenText – VIM as per client requirement. 

· Installation of Invoice capture center 7.5.

· Creation of ICC application and configuration of ICC.

· Worked on ICC 7.5 New feature Single click entry.

· Involved in Integration and scenario testing.

· SAP Version: ECC 6.0 and Open Text VIM 7.5

Project Profile 8: Implementation gaps and post go live support 

Role                          : Team Member (Team of 1 resource)
Client                        : DelMonte foods 

Solution                    : OpenText VIM / SAP Invoice management by OpenText

Description:

                  Del Monte Foods, Inc., or simply Del Monte Foods, is a North American food production and distribution company. DelMonte Foods was one of the country's largest producers, distributors and marketers of branded food for the U.S. 
Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of Technical Configuration Document to OpenText-VIM business process

· Creation of Functional Specs for VIM Customization objects.

· Interaction with Business users for support issues and training invoice processing.

· Test scripting and execution during Integration test cycles.

· Assisted Performance team in creating and executing test case and test data.

· Assisted ABAP team for VIM customization to meet client requirement.

Some of the important objects Involved developed and changed in this project:

· Configuration of OpenText – VIM as per client requirement (Out of Box). 

· Configuration of VIM – PO blocking workflow.

· Activation of new Screen (tab 6) and configured custom fields to meet the client requirement.

· Configuration of VIM - Reminder notifications.

· Configuration of VIM - Reports and tools.

· Involved in scenario testing.

Project Profile 9: Implementation 

Role               : Team member (Team of 4 Resources)

Client            : BPCL (Bharath Petroleum Corporation limited)

Solution        : OpenText Vendor invoice Management 7.0 for SAP Solutions
Description: 
Bharat Petroleum Corporation Limited (BPCL) is an Indian state-controlled oil and gas company headquartered in Mumbai. The company is ranked 358th on the Fortune Global 500 list of the world's biggest corporations as of 2016.
Roles & Responsibilities:

· Effectively delivered as individual contributor during different phases across the SAP Open Text Portfolio (SAP Invoice Management by Open Text). 

· Creation of Technical Configuration Document to OpenText-VIM business process

· Creation of SAP VIM configuration document.

· Test scripting and execution during Integration test cycles.

· Training invoice fields in ICC.

· Assisted Performance team in creating and executing test case and test data.
Some of the important objects Involved developed and changed in this project:

· Post installation (Pre-Configuration Activities) of OpenText – VIM.

· Configuration of OpenText – VIM as per client requirement. 

· Configuration of OpenText – Archive server 10.

· Configuration of Invoice capture center 7.0.

· Configuration of OpenText Enterprise Scan client 10.5.

· Involved in Integration and scenario testing.
	


Project Profile 10: Implementation 

Role
                 : Team Member (Team of 3 resources)
Client
                 : ALBA (Aluminum Bahrain)

Duration                : Jan’13 to Dec’13 (Onsite experience)

Solution
   : OpenText Vendor invoice Management 6.0 for SAP Solutions

Description:         

Aluminum Bahrain has been consistently ranked as one of the largest aluminum smelters in the world and is known for its technological strength and high quality aluminum.

Roles & Responsibilities:

· Creation of Technical Configuration Document of OpenText-VIM.

· Analysis of Functional and Technical Specifications.

· Involved in all the phases of testing from system test till UAT

· Test scripting and execution during Integration test cycles.

· Marking Invoice fields for training.

· Assisted Performance team in creating and executing test case and test data.

· Client interaction and coordinating with functional team

· Interaction with end user to understand and fix the issues

Some of the important objects Involved developed and changed in this project:

· Installation (Add-on) of OpenText – Vendor invoice management. 

· Post installation (Configuration and Activation of BC sets) of OpenText – VIM.

· Configuration of OpenText – VIM as per client requirement. 

· Installation and configuration of Invoice capture center..

· Involved in Integration and scenario testing.

· Prepared user manual/ training documents and conducted User Training.

Environment:   ECC 6.0.

Project Profile 11: Support 

Role
                 : Team Member 

Client
                 : Celestica

Module
                 : MM & SD

Project Description:         

Celestica Inc. is a multinational electronics manufacturing Services Company headquartered in Toronto, Canada.

Responsibilities: 

· Worked on Purchase requisitions, source lists, vendor selections, Purchase orders, Source

lists determination.

· Worked on Inventory management, Physical inventory and Invoice verification.

· Worked with users to resolve Procure to Pay related incidents.

· Conducted quality Tests for offshore developments and testing with different Test cases and

scenarios.

· Prepare User manuals and training documents.

· Created SAP OSS tickets on product bugs and out of box scenarios.

Environment: ECC 6.0.


