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PROFESSIONAL SUMMARY                                                                                                                                                             
· Over 7 years of IT experience  as a Salesforce administrator and developer.
· Certified as Salesforce developer and administrator.

· Extensive experience in all phases of Software Development Life Cycle (SDLC) which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of projects in SalesForce.com.
· Experience in SFDC Configurations/Customizations - as Administrator and Developer.
· Experience in working with Sales Cloud, Service Cloud and Marketing cloud. 

· Experience in performing the administrative related tasks like creating Profiles, Roles, Validation Rules, Custom Objects, Workflows, Email Alerts, Page Layouts, Reports and dashboards.

· Experience in implementing business requirements to Salesforce custom objects, junction objects, master-detail relationships and lookup relationships.

· Proficient in security and sharing rules at object, field, and record level for different users at different levels of organization.
· Good Knowledge in Deploying the Apex code from development to production using Change Sets.
· Excellent understanding and good experience in CI/CD processes.
· Experience on implementing Apex classes, Visual Force Pages, Apex Components, lightning web components, Controllers, Triggers, and working with Force.com IDE. 
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
· Involved in Data Integration and data Migration by using Force.com data loaders, web-based import wizards.
· Configured email-to-case, web-to-case and web-to-lead set up. 
· Experience in implementing complex business rules for multiple users and profiles.
· Effective Team player with good interpersonal skills, strong understanding of fundamental business processes, excellent communication and problem-solving skills.

· Have good experience in working closely with Business Analysts and QA team.
· Ability to meet deadlines and handle pressure in coordinating multiple tasks in a work/project environment.
· Capable of learning new   technologies and processes and successfully applying them to projects.
· Excellent experience with Agile methodology and used JIRA for sprint tracking. 

Technical Skills

	Salesforce Technologies


	Apex Language, Classes, Triggers, Apex Scheduler, SOQL, SOSL, Visualforce Pages, lightning Web Components, Aura Framework, Apex Data Loader, Apex Web Services, Workbench.

	Programming Languages
	Apex, Java, C, C++.

	Web Technologies
	HTML, CSS, Java Script.

	 Salesforce Tools
	Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Migration Tool.

	Databases
	Data.com, MY SQL, Oracle 10g/9i.

	Operating systems
	Windows, Mac, LINUX, UNIX.


Educational and certification
· Salesforce.com Certified Platform Developer1 (401)

· Salesforce.com Certified Administrator (201)
· Masters in Computer Science.
Professional experience
Teleflex Incorporated, NC

Oct ’18-Till Date

Role: Sr.Salesforce Developer

Description: Teleflex is a medical device manufacturing company and has its customers globally. There are around 1000 salesforce users using the platform to enter the data in the system from the clients. Users will be doing a lot of work from salesforce such as pricing, quoting, ordering samples for all the products. There is a lot of customization built in addition to the leveraging of standard functionality that is provided by Sales cloud.
Responsibilities:
· Created Lightning web components in the system around few objects to display the sales data.

· Created Apex controllers, Visual force pages, Apex Triggers, Batch apex

· Assured test coverage and safe deployments into Production.
· Performed the role of a Salesforce release coordinator by planning and executing the scheduled releases for multiple Salesforce instances.
· Implemented a standardized deployment process that delivers patches, minor enhancements and major releases.
· Handled Governor limits while making changes or adding new code in the system.
· Created endpoint URLs using REST and SOAP API.
· Created Approval processes, process builders, Flows.
· Created Einstein Analytics custom wave dashboards for the sales reps to display sales data dynamically.
· Involved in complex data loads via data loader, data loader.io.

· Created workflow rules, validation rules, field updates.

· Created email alerts, custom email templates.

· Created public groups, permission sets, Roles, Users, sharing settings, custom objects, reports, dashboards, custom settings, page layouts, record types and controlled visibility based on profiles, permission sets.

· Taken responsibility on case queue-Monitoring every day, communicating to users, training users and solving the issues.
·  Handled a total of 1500 service requests in production.
· Gathered business requirements by interacting with business owners directly and converted them into functional requirements.

Environment: Apex, Visualforce, HTML 5,CSS 3.0 ,Lightning Components, REST, SOAP, Jenkins, Git hub, ANT,Email Templates, Flows, Process Builders, Workflow rules, Change sets.
US Foods, Rosemont, IL                                                                                                                            Aug ’15 -Oct ‘18
Role: Salesforce Admin/Developer

Description: US Foods is a food company having 7000 users using the Salesforce as a platform to do the business across the country. The main scope of the project is to provide service and support via sales cloud and service cloud  for the users and its call centers to implement the new out of the box functionalities in Salesforce to make their users do the business in a much easier way and efficient way.
Responsibilities:
· Worked with Business/Stake holders team to provide recommendation and designed the Best Solutions for implementing new business ideas. 
· Customized the standard events and tasks on the Home page, Accounts, Opportunities, leads to meet the business process.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization. 
· Customized Chatter along the custom objects to post directly in to the accounts.
· Created Users, Profiles, Roles and Permission Sets under the User Management.
· Developed various Custom Tabs and Components. 
· Worked on Apex Classes, Apex Triggers, Controllers, Visual force Pages to develop custom components.
· Worked with Validation Rules, Workflows, Approval Process and Reports & Dashboards. 
· Worked with Data Loader and App Exchange Applications.
· Worked on digital email delivery to users using marketing cloud application.
· Worked with different Deployment Plans for each release and Sandbox refreshing. 
· Worked with different Record types to setup for different Page layouts based on profiles. 

· Involved in setting up the Role Hierarchy and assigning the Users as per the role. 
Environment: Apex, Visualforce, Lightning Components, record types, Marketing cloud, page layouts events, tasks, outlook, chatter tabs, objects, reports, Dashboards, validation rules, workflow rules.
Info brain Technologies ,Hyderabad, India                                                                                          June ‘13 –Dec’14
Role: Salesforce Administrator

Responsibilities:

•    Planning and managing migration including both custom configurations and data.
· Worked on Setup and configuration like Page layouts, Record Types, Profiles, Roles, Workflows, Validation       Rules, Approval Process, Users etc.,

· Developed reports, dashboards, and processes to continuously monitor data quality and integrity.

· Supported Salesforce customers   by assisting their problems while working with Salesforce.com application.

· Implemented major enhancements on standard objects like Leads, Accounts, Contacts, Opportunities, Activities, Dashboards and Reports.

· Handled critical change requests and implementing them on the Salesforce platform.

· Implemented Pick lists, Dependent Pick lists, validations and formula fields to the custom objects. 
· Created page layouts, search layouts to organize fields, custom links, related lists and other components    on a record detail and edit pages. 
· Created user guides for End user training and trained 30+ sales team members on application usage.
· Setup Role hierarchy and create sharing rules to limit data visibility.
· Maintained all the Lead data, email and other billing related activities in salesforce cloud platform. 
Environment: SalesForce.com, Reports, Dashboards, Custom Tabs and Objects, Email Services, App Exchange, Standard Objects.
