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PROFILE SUMMARY
· Having nearly 7 years of experience as IT experience in Development n Tier Enterprise Application. Extensive experience in object oriented development-using JAVA and J2EE based projects
· Currently working with NETCRACKER TECHNOLOGIES.

· Experience in field of L2 , L3 support in Telecom domain
· Currently working with Netcracker Technologies as L2 analyst in VIVO Project. Working on Salesforce CPQ Product
· Experience in field of Development and support.
· Experienced in Amdocs Order fulfillment, Salesforce- CPQ 
· In-depth knowledge of entire E2E OSS - Service Fulfilment layer.
· Experience end to end automation, defect resolution, timely delivery and handling client pressures.
· Well versed in working with Onsite/Offshore Model.
COMPETENCY MATRIX
· Java module development

· Requirement Gathering
· Unit Testing

· Functional Testing

· Client Interactions 
· Coordination

EDUCATIONAL QUALIFICATION

	B.E(EEE)                                              
	Osmania University                                                  
	2009-2012



TECHNICAL SKILLS

Development Tools:


Eclipse

Database:



Oracle 9i
Languages:



JAVA, J2EE, SQL
Operating Systems


Windows and Linux
Frameworks:



Spring MVC and Spring Boot
PROFESSIONAL EXPERIENCE:


Netcracker Technologies, Hyderabad

31st Dec 2018 to Present

Senior Software Engineer (Reporting to Manager)

Key Deliverables:
· Project Details: Configure, Price, Quote (CPQ) software helps companies automate the lifecycle of the quoting and proposal processes, starting with the moment a customer supplies their needs to a company’s offering and ending with the order fulfillment.
· Roles & Responsibilities: 

· Analyzing the incidents raised by Customer.
· Reporting bugs in TMS.
· Providing workarounds.
· Interacting with the developers to make sure that they have understood the issues.
· Performed Sanity Testing in external environments.
Infosys Limited, Hyderabad

1st Sep 2013 to 2018
Technology Analyst (Reporting to Team Lead)

Key Deliverables:
· Involved in high level design.

· Instrumental in environment setup for project.

· Responsible for fixing of unit/integration testing issues

· Involved in reviews

· Coordinating with the clients on requirements and documenting them

· Participating in continuous quality improvement of development processes, practices, and standards

· Accountable for designing  and implementation of solution

· Providing technical and functional  assistance to the team

· Coordinating with team and providing with the updates  of activity  reports to the Team Lead

· Maintaining Quality procedures related to the project & submitting the same to the Team Lead.

PROJECTS

· Worked in 2 projects. Below are synopsis of the same.

Project:  Telstra OM-FUL Order Health Management System. (Infosys Limited)

Client: 
  Telstra

Aim: To manage customer orders received from BSS domain. 

Duration: Sep 2013-present

Description:

Telstra is a leading Service Provider of Mobile, Broadband, PSTN, IP-Voice and other services in Telecom space.

OM-FUL is Telstra’s Order Management Fulfilment application which ensures fulfilment of product orders from an interfacing BSS application viz. Siebel. OM-FUL has been built using AMDOCS COTS package – “AMDOCS7.5 Service Management Suite” and has been customized to interact with other OSS applications to provide an E2E automated solution for customer request services.

Team Size: 10

Role & Responsibilities: 

· In depth Code Analysis of the existing System, Requirement Gathering (functional and non-functional), Implementation, Customization (Development).

· Working on requirements and ensuring timely delivery of bug free code.

· Estimation, design and development of various modules.

· Bug fixing and maintenance of the product.

· Participation in weekly business status calls.
· Involved in the KT session to the new resources about functionality and high level architecture.
· Developed Remediation Scripts for Order Progressions

· Reporting and Remediation Framework for Order Management.

· Gained knowledge from the vendor Amdocs, analyzing and coming up with optimal approach for the requirements.

· Worked closely with Offshore development team

Automations Developed:

1) Handling the track, which involve in the design calls.

Understand and analyze the new requirements and produce the efforts from team.

Helped in bringing new requirements 

Developed the code for the new requirements

Involved in UNIT testing for the same.

2) Developed framework to interact with other OSS Applications to provide inputs to the the other Teams in Telstra. Progressing the orders using their inputs. This helped in reducing the manual activity. Technologies Used: JDBC, springs, SQL, UNIX (Shell scripting).

3) Developed the project for generating the report to publish to various teams for remediation.

Automated the work that client does manually by understanding the work done by them.

              Technologies Used: JDBC, springs, SQL, UNIX (Shell scripting).
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