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Professional Summary:

e Have around 3+Years of overall experience in Salesforce CRM as a Developer that includes Admin,
Configuration, Customization and Support Activities.

e Working at 1+ years in the IQVIA (IMS health) as a Salesforce developer in OCE Application.

e Hands-on experience on Force.com platform like - Visual force Pages, Apex classes, Apex Triggers,
Batch Apex and Scheduling Apex etc.

e Hands on experience in creating Work-flow Rules, Process Builder.

e Extensive Experience in writing SOQL and SOSL queries.

e Other Admin features like Users, Object Relations, Page Layouts, Record Types, Validation Rules,
Formula Fields and Rollup Summary Fields.

e Working experience on Custom settings, Custom Labels.

e Configured the Assignment Rules, Auto-Response Rules and Escalation Rule etc.

e Configured the Web-to- Lead functionalities.

e Data Migration in Salesforce using Apex Data Loader and Salesforce Inspector.

e Good knowledge on Salesforce Governor Limits.

e Ability to work the team and also independently based on the business need.

e Analyzing Business requirements. And interact continuously with business people and gathering
requirements.

Area of Expertise - Technical Skills & Tools:

Programming Languages : Core-JAVA, SalesForce
Salesforce : Admin, Devlopment, SOQL, DML, Lightning.
Programming Languages . APEX

Web Technologies : VisualForce, Html-Css.
Databases : MySQL.

Operating Systems : Windows, Linux
Development Tools : Eclipse

Package :Microsoft Office
Project - 1:

Project Title - OCE Application

Client : Healthcare Company

Project Role : Salesforce Developer


mailto:princemauar@gmail.com

Project Description:

OCE Application is the Online and Apple iPad business application for various Healthcare
companies which are leading specialist in the Healthcare industry. Health Care professionals work
with Doctors and Healthcare organizations to create visit, product samples, meeting to acquire the
product for various need to reach their business goals.

Roles and Responsibilities:

* Interacted with business Users and implemented the same.Performed the role of Admin and
Developer in the organization.

* Responsible to configure workflow action for various custom fields.

* Designed and created various reports and dashboard as per the requirement.

* Created custom metadata for validating various object and Account data.

* Implemented and deployed custom fields and custom button for various actions.

« Created new User and assigned to the Territory hierarchy.

* Data load through workbench, Salesforce Data loader, Salesforce inspector.

* Used SOQL queries with consideration to governor limits for Data manipulation needs.

» On monthly basis loaded the Activity plan and generated Metadata Cache after the
configuration.

Project - 2:

Project Title : . Integrated Eligibility Portal
Project Role - Salesforce Developer
Environment : Salesforce.com

Project Description:

The Integrated Eligibility (IE) program is to determine the eligibility of State programs offered
by different states (Eg: New York, West Virginia etc). There are various systems being developed to
handle the above process and the business rules have been set based on the real time statistics from
different states. The business rules being developed for programs Collecting the data from different
Sources and helps to meet the individual needs who are single, family, living and preparing food
together etc. The systems under development are Client Portal (CP), Rules Engine and Agency
Portal/Salesforce.

Roles and Responsibilities:

e Involved in Salesforce.com Application Setup activities and customized the apps to match the
functional needs of the organization.

e Worked with Visual Force Pages, Custom Controllers, Extension Controllers, Apex Classes and
Apex Triggers.

e Developed various Custom Objects, Tabs, validation rules and Visual Force Pages.

e Created Page Layouts, Search Layouts to organize Fields, Custom links, related lists and other
components on record detail pages and edit pages.

e Using CSS implementing the pages as Clint requirement, Developed pages with attracting
outlook.



e Created workflow rules and defined related Tasks, Time Triggered Tasks, Email Alerts, Field
Updates to implement business logic.

e Created Batch Classes and schedulable Classes for various functional needs in the application.

e Created Email templates, Approval processes and approval page layouts and defined Approval
Actions on them to automate the processes.

e Developed Apex Classes and Apex Triggers for various functional needs in the application.

e Used SOQL with in Governor Limits for data manipulation needs of the application using
Force.com Explorer.

e Created users, roles, public groups and implemented role hierarchies, sharing rules and record
level permissions to provide shared access among different users.

e Created profiles and implemented Objects and field level security to hide critical information on
the profile users.

Professional Experience:
e Working as Salesforce Devloper at Ultis Technology Pvt. Itd, Banglore June 2017 —Oct 2019

e Working as Salesforce Devloper at IQVIA (IMS health), Banglore Oct 2019 from - Till
Date
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