VIRAJ MASTUD

Salesforce Developer

SALESFORCE
ADMINISTRATOR

E: mastudvirajl2@gmail.com
C: 8624915983

Location: Bangalore (Karnataka)

SKILLS:

Salesforce: Salesforce Sales Cloud, Salesforce
Lightning , Apex Triggers , Apex Classes ,
Asynchronous Apex , Integration , Rest API,
LWC, Flows , Workflow , Oops Concepts ,Sharing
and Security ,SSO,API,Deployment,Metadata,JIT.

TOOLS : Approval Process, Process
Builder , Workflow ,Flow , Jira ,Visual Studio
,Axiom, Ant,Postman.

DATA MIGRATION TOOLS : Data Import Wizard,
Apex Data Loader, (Salesforce .com support —
Workbench ) .

LANGUAGES: SOQL, SOSL, Apex .

OPERATING SYSTEMS: Windows .

CERTIFICATIONS:

e Salesforce Platform Developer — |(PD-I)
e Salesforce administrator

EDUCATION :

e  BACHELOR OF ENGINEERING (BE)
MIT COLLEGE OF ENGINEERING
(AURANGABAD -MAHARASHTRA)
(2016-2019)

. DIPLOMA

CSMSS COLLEGE OF POLYTECHNIC

(AURANGABAD- MAHARASHTRA)
(2013-2016)

3.0 years of IT experience as Salesforce CRM developer which
involves Administrator ,Development ,Integration and
Lightning web Component (Basic) ,would like to be in a
challenging role in Cloud Computing and give an efficient and
effective solution that would help my company to achieve the
best solution in business productivity.

Have worked in sales cloud (force.com)as a Developer and
received appreciations from client and senior management.
Have knowledge of available Salesforce tools, Agile
methodology and Jira.

Worked with various salesforce.com objects like Accounts,
Contacts, Lead, Case , Reports, Dashboard.

Experience using Sales force Administration (SFA), Profiles,
Creating Roles, Page Layouts, Org-Wide default, Sharing rules,
Approval, Workflow and Reports.

Worked on Data Loder and Data import/Export Wizard.
Implementation and Integration experience using Custom
objects, Triggers, workflows, Validation Rules, Apex
classes/Triggers, SOQL, Basic Knowledge of LWC.
Experience in wide range of OOP’S language and
technologies.

Experience in different level of security model, Report and
Dashboard.

Having a working experience in Bulk trigger, order of
execution and governor limits.

Experience with collection like Apex class, Apex class
methods .

Experience in the area of Workflows, Approvals, Data
Validation rules.

Experienced in creating Custom Profiles, Role Hierarchies,
Permission sets, Page Layouts and Record Types.
Implemented on Process Builder, Custom settings and
Custom Metadata Types.

Hands on experience on Salesforce developer toolkit
(force.com IDE), Triggers, and working knowledge of Apex
classes, Controllers, SOQL & SOSL.

Quick learner, highly organized, excellent analytical and
interpersonal skills. Ability to work on multiple tasks in a fast-
paced environment independently and in a team.



EXPERIENCE

ORGANIZATION NAME : INFOGAIN TECHNOLOGY

PROJECT : ICSS SOLUTION SUITE — Telecom Domain ( April 2021 — Present ):
Role: Salesforce developer

* Involved in Requirement gathering for requirements and Designing the Solution.

e Coordinated and Participated in the Development activities and managed the complete module to be
delivered in the form of sprints as per business needs.

e Developed Apex Classes, Triggers and Workflow rules to meet their business requirements.

* Worked on Lighting Applications, Lighting Components, Lightning Events for Salesforce communities to
provide access to external users.

e Customized User Roles, Role hierarchies, Profiles and Sharing settings to ensure that the data security is
available only to the authorized users.

* Developed Custom Obijects, Fields, and Tabs.

e Customized Custom and Standard fields, page layouts, record types, searching, list views, queues,
reports, and dashboards. Maintained and created workflow rules, validation rules, formula fields,
escalation rules, auto-assignment rules .

e Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the
application using platform database objects.

*  Worked under the scrum process to develop the technical tasks of the project.

¢  Worked on Communities configuration and customizations .

INFINOX — INVESTMENT BANKING — ( March 2020 — march 2021) :

Role: Salesforce Administrator as well as developer

* Analysis of business requirements

*  SFDC Configuration and SFDC customizing the applications as per requirements.
*  Set up Objects, Custom Settings ,Custom meta data type, Fields .

* Sending a records detail to the higher authority for getting approval by using approval process .
* Creating test classes to achieve code coverage .

* Created a Custom Objects as per client requirement .

* Created different types of workflows for updating fields as per records .

* Created various types of screen flows .

* Deploying data to production with the help of change set .

LANGUAGES

English Hindi Marathi

HOBBIES

o Travelling
e Watching Stand up Comedy
e Sports



