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# +91-9972869981
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Summary

Working as a Senior Consultant with Deloitte holding 7.2 years’ experience in the Information
Technology industry with 4.2 years’ experience in Salesforce CRM.

® Highly organized with the ability to meet deadlines and a smart worker.

® Sound development experience on Salesforce.com using the Force.com platform and a good
understanding of the CRM including Apex, LWC, Lightning Aura Framework and Financial
Service cloud.

® Sound Exposure as a Techno-Functional lead on understanding functional gaps and solutioning
technical deliverables.

® Expertise in Salesforce Development primarily on Aura and LWC.

® End to end lifecycle implementation for Salesforce CRM for different industries.

® Good knowledge and understanding of SDLC and familiar with Trigger design patterns and
Security settings of Salesforce.

® Experience in creating Data Models in an efficient manner using object relationships for a given
requirement.

® Primarily working with clients in the Insurance and Retail Domain.

® Experience working in the release team in getting the deployment activities through into the
Production and delivering a successful and impactful end deliverable.

Skills

Salesforce Languages Tools

= Salesforce Financial Services = Apex = Workbench
Cloud = Lightning Aura =  GitHub, Source Tree

= Salesforce Service Cloud = Lightning Web = Eclipse

= Salesforce Lightning Components = Jira

= Lightning Web Components =  VsCode

Certifications

= Salesforce Platform Developer 1

S A L E S F O R C E = Salesforce Certified Administrator
CERTIFIED

Application Architect
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Current Experience

Deloitte

Industry: Retail

Service Line: Digital

Role: Technical Lead

Duration: July 2020 - Current

Project: Salesforce Lightning Application for Absence Management and Payroll.

Project Description: Build a Lightning Application for Case Managers of a US Retail
Giant.
Responsibilities:

e Leading the development of Lightning Web components development for the
for the ‘Payroll’ module which processes the salary of the employees of the
company.

e Interacted and communicated with the counterparts from the client and BSAs to
understand the continuously growing enhancement requirements and translate
them into appropriate technical requirements.

¢ Implemented ‘Exception Handling Framework’ to facilitate the error logging with
all details which helped in better runtime maintenance of the code base.

e Designed the Test Class Framework with all the Best-Practices in the Industry to
facilitate better Unit testing.

e Design and Implement solutions on the Force.com platform.

e Conducted code reviews of the developed code to ensure adherence to coding
guidelines and standards and improve the overall deliverable quality.

Previous Experience

Deloitte

Industry: Insurance

Service Line: Digital

Role: Technical Lead

Duration: June 2019 - July 2020

Project: Salesforce Lightning Application for Insurance Advisors on top of Financial
Services Cloud.

Project Description: Build a Lightning Application for Insurance Advisors for a US
company which is into all kinds of Insurance.

Responsibilities:

e Led the development of Lightning Aura components development for the
project.

e Interacted and communicated with the counterparts in the states to understand
the continuously growing enhancement requirements of the ‘Advice Centre’ in the
project and translate them into appropriate technical requirements.

e Implemented ‘Lead Management’ by developing the Web-to-Lead requirement
for the client to capture Insurance Leads from Websites.

e Design and Implement solutions on the Force.com platform including the Data
Model.

e Successfully delivered implementation with the Lightning experience.

e Conducted code reviews of the developed code to ensure adherence to coding
guidelines and standards and improve the overall deliverable quality.



Deloitte

Industry: Insurance

Service Line: Digital

Role: Salesforce Team Lead
Duration: Jan 2019 - June 2019

Project: Salesforce Lightning Application for Insurance Advisors on top of Financial
Services Cloud.

Project Details: Build a Lightning Application for recording the Accident details of the
vehicle used by Insurance Agents for a US company, which proudly serves millions of
military members and their families with competitive rate on insurance, banking &
investment services.

Responsibilities:

e Led the development of Lightning components for enhanced UI by designing the
screens using Lightning Flows for the business requirements of getting the
Vehicle Accident details to claim the insurance.

Developing Apex Trigger & Classes for complex backend business logics.
Understand Service Cloud capabilities and build custom logic on top of it.
Configuring Workflow, Approval Process, Flows, Validation rules.
Configuring Salesforce Security model.

Creating Salesforce Report & Dashboards.

Unit Testing and Documentation.

Deloitte

Industry: Insurance

Service Line: Digital

Role: Salesforce Apex and Lightning Developer.
Duration: Dec 2016 - Jan 2019

Project: Salesforce Lightning Application for Financial Advisors on top of Financial
Services Cloud.

Project Details: Build a Lightning Application for Financial Advisors for a US company
which proudly serves millions of military members and their families with competitive
rate on insurance, banking & investment services.

Responsibilities:

e Led the development of Lightning Aura Components for enhanced Ul by
designing the screens based on business requirements of scheduling meetings
with Advisors.

Developing Apex Trigger & Classes for complex backend business logics.
Understand Financial Service Cloud capabilities and build custom logic on top of it.
Configuring Workflow, Approval Process, Flows, Validation rules.

Configuring Salesforce Security model.

Creating Salesforce Report & Dashboards.

Unit Testing and Documentation.



Previous Company Experience

Cognizant Technology Solutions

Industry: Pharmaceutical

Service Line: EBA

Role: Java Developer

Duration: Dec 2013 - Dec 2016

Project: Java Application to calculate the Commission for Medical Agents.

Project Details: Build a Java Application to calculate the Commission for Medical
Agents based on the Sales for each region and the targets given to them, which includes
the commission rates in that area, population etc.
Responsibilities:
e Developed the Commission calculation module using Spring 3.2x framework in
JAVA using OOPS concepts.
¢ Handled the backend wiring using Hibernate.
¢ Managed the release of the whole team on JBOSS server using TeamCity
Continuous Integration Tool and Maven repository.
e Unit Testing and Documentation.

Awards & Recognition:

= Hall of Fame (Amazon) August 2020
= Applause Award (Deloitte) April 2019
= Spot Award (Deloitte) December 2017, August 2018, November 2018

Work Experience:

Company Name Roles played Period
Deloitte Consultant, Senior Consultant Dec 2016-Till Date
Cognizant Programmer Analyst Dec 2013-Dec 2016
Technology
Solutions
Education:

= Bachelor of Engineering in Computer Science. (MVICE, VTU - 2013)
Personal details:

=  Full Name: Rajesh Yadav G
= Location: Bengaluru, India
= Languages Known: English, Hindi, Kannada, Tamil
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