
 Raghav
	Address: 
Khora Colony,
Near sector 55-56
Noida (201010)
Mobile – 8899735313,9354303426
Email-amuraghav14@gmail.com



CAREER OBJECTIVE:
[bookmark: _gjdgxs]To acquire a challenging career with a solid company utilizing the opportunity to offer proven and developing skills within the company to make use of my interpersonal skills to achieve the goals of a company.
EDUCATIONAL CREDENTIALS: 
	Examination
	School/College
	Board/University
	Year of Completion
	Percentage

	Master of Computer Applications
	Aligarh Muslim University, Aligarh
	Aligarh Muslim University, Aligarh
	2017
	70%

	Graduation (B.Sc)
	Aligarh Muslim University, Aligarh
	Aligarh Muslim University, Aligarh
	2014
	61%

	Intermediate 
	Shiv Dan Singh Inter College
Iglas, Aligarh
	UP Board
	2010
	75%

	Matriculation
	[bookmark: _GoBack]Har Narayan Inter College,
Ganjdundwara,Etah
	UP Board
	2008
	71.2%



Skill  & Abilities
[bookmark: _30j0zll]Salesforce Configuration, Salesforce Customization, Force.com platform (APEX, Visual force, Triggers, Workflows, Approvals,, Profiles, Sharing Settings, Process builder, Role), Reports & Dashboards etc.
Deployment with Change set and ANT migration tool.

Professional Expertise:
Salesforce Developer at Tech matrix Consulting since April 2018 Brief Responsibilities
· Designing the solution for Business Requirement
· Translate requirements into clearly defined technical tasks.
· Conduct technical design reviews and demos to the customer (IT and business)
· Customizations using standard features like flows, assignment rules and automation rules.
· Using tools like Data loader, ANT for data migration.
· API integrations
· Team management, Task assignment and Reviews
· Lightning Migration

                
WORK EXPERIENCE: 
1. Salesforce Developer, April 2018 to Current date | Techmatrix Consulting Pvt Ltd. 
· Responsible for customer support, liaising directly with the clients.
· Document and develop code according to specifications and standards.

2. Work on multiple projects for a top level salesforce based insurance company.
· [bookmark: _1fob9te]Completed five major projects, working closely with agile development team to develop, test and maintain salesforce based software applications.
· Worked with API’s and Web Services in salesforce.
· Adhered to high-quality development standards while delivering solutions on-time.
· As per requirement or on client’s demand I provides be on call to support.
· Also I work on two support project.
            Project 1 (Name) 
            Finance Sector - Worked on the finance projects like Loan Originating System. Where we designed the Salesforce system using lightning/classic Interface. API integration with third party to      get       the customer’s credit , civil details. 
           Project 2 (Name)
         Hospital: Patient appointment and their billing module and lead management.
          Project 3 (Name)
           Education Sector: Managed lead, opportunity and enrolment for online education blogs, direct integration to manage their sales, student’s feedback and enrolment fees profit.

Management & Leadership skills
· In my current organization I’m handling  projects with all the responsibility and also interacting with clients. I always support my team whenever they want me.

 
STRENGTHS: 
· Punctual 
· Flexible
· Trustworthy
· Optimistic 	

PERSONAL DETAILS: 
Date of Birth		: 10th July. 1994
Languages known	:                Hindi and English
E-mail			: amuraghav14@gmail.com
DECLARATION:  
I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned.
	
DATE:											
PLACE:  NOIDA										Raghav
