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SUMMARY:

1. [bookmark: _GoBack]Over all 5 years of experience in IT industry and 3.5 years’ Experience on Salesforce Platform as a Salesforce Developer.
1. Good experience in developing Salesforce Lightning Apps, Components, Controllers and Events
1. Experience working in Agile Methodology.
1. Experience in using New Lightning UI to bring Salesforce into the responsive UI era of web applications.
1. Experienced in Lightning Experience which includes the Lightning Component Framework and also involved in building lightning component using the aura framework and experienced with Lightning Components.
1. Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of Lightning and its features.
1. Strong knowledge of Salesforce configuration, data migration, system integration and familiarity with Visualforce (Pages, Components, Controllers) MVC architecture and Apex (Classes, Controllers &Triggers).
1. Extensive experience in designing validation rules, custom objects, custom fields, customizing page layouts, workflow alerts & actions, picklists, approval processes, record types, custom tabs, Reports, Dashboards, and email generation according to application requirements.
1. Experienced in data cleansing and mapping data from source to target salesforce.com.
1. Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
1. Migrated data from Legacy Systems to Salesforce CRM using data loader.
1. Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API.
1. Experience in security settings like Organization Wide Defaults, Sharing Rules and Role Hierarchy.
1. Sound understanding of SOQL and SOSL for Querying and Searching Data for Force.com platform.
1. Hands-on experience with development tools like Force.com IDE, Force.com Explorer and Data  Loader.
1. Experience in Batch Apex and Schedule Apex.
16. Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
16. Proficient in implementing business flows using the Declarative framework via Workflow Rules and Approval Processes.

1. Expertise in performing data migration from legacy system to Salesforce.
1. Experience in designed entities like custom objects, creating the relationships/ junction objects like nMaster-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Workflows & Workflow rules, triggers, Email alerts and business logic.


CERTIFICATIONS:
1. Salesforce Certified Platform Developer I ( PD1 )


WORK EXPERIENCE:
Tata Consultancy Services				
Project: PHILIPS HEALTHCARE
Role: Salesforce Lightning Developer

Description: Philips Healthcare uses CRM systems to help sales representatives in Healthcare service sales division. SalesForce.com CRM application provides higher levels of service to clients and improves overall productivity by managing leads and opportunities and decreasing administrative tasks.
Responsibilities:
1. Involved in creating a user interface in Lightning using Aura components, CSS, Bootstrap for a user to enter case details and submit in to Salesforce.
1. Involved in Case Management System using Lightning Components, Controllers, Helper Methods.
1. Hands-on experience on Salesforce Lightning Inspector to debug the lightning components during the development process.
1. Used Salesforce1 simulator during the development to test if the lightning components works properly on the mobile device.
1. Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records.
1. Involved in creating Test methods to make sure complete code coverage of apex class and triggers.
1. Involved in creating various types of email templates based on various stages of case progression.
1. Created triggers to send out emails to the case owner and case team along with the attachments after the case record is created.
1. Created processes using Process builder to send out email alerts and assign the cases to queues.
1. Designed, developed and deployed the Custom Apps, Custom objects, Custom Fields, Custom buttons, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes to suit to the needs of the application.
1. Developed Apex Classes, Apex Triggers, Workflows and Approval Processes for various functional needs in the application.
1. Created various Visual force templates for sending Email notifications.
1. Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
1. Used Data Loader for insert, update and bulk import or export of data from Salesforce.com SObjects.
1. Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
1. Designed and developed salesforce.com Standard Objects, Custom Objects, Apex Classes to support Visual force pages development.
1. Developed Triggers to implement the business logic as per the requirements. Worked on Apex classes like Schedule Apex and Batch Apex.
1. Developed Visual force pages using the Visual force components, HTML, JavaScript and CSS.
1. Maintained data cleanliness and accuracy by adding various Custom validation rules and Custom formulas.
1. Used the Sandbox for testing the developed App after migrating some test data from client application.
1. Used Sales force Developer Console to execute apex codes and SOQL Queries to verify Salesforce data.
1. Provided ongoing salesforce.com maintenance support and administration services.
Project: WindStream
Role: Salesforce Developer
Description: Windstream is a National Wide communications and Technology provider. It isimplementing Salesforce since 5years with 2500 Users to track its sales process. Windstream Has arobust quoting process where it was integrated to different instances for Billing, Commissions, Orderingand Inventory. It acquired few other organizations and this project was to covert the sales process of the new organizations to Salesforce at the same time modifying the existing Application in order to merge the new process.

Responsibilities:
1. Used custom tabs to monitor the use of company applications by customers and licensed users.
1. Experience in data cleansing and mapping data from source to target salesforce.com.
1. Customized standard Salesforce objects like campaigns, leads, accounts, contacts, and opportunities.
1. Created custom fields and field dependencies on standard objects like Campaigns, Lead, Accounts and Contacts.
1. Strong experience in SOQL and SOSL.
1. Created dependent pick lists, lookups fields, junction objects, master detail relationships, validation and formula fields.
1. Developed workflow rules, time triggered workflows for various business requirements.
1. Used field level security, profiles and audit trail setup to ensure that protected data is only with authorized users.
1. Migrated data from Legacy Systems to Salesforce CRM using data loader.
1. Responsible for all activities related to configuring data loader, uploading data, in CSV files into salesforce.com, checking for data accuracy.
1. Created Roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

Project: WELLCARE
Role: Salesforce Developer
Description: WellCare Health Plans, Inc. began operations in 1985 and is based in Tampa, Florida. WellCare provides Medicare and Medicaid managed care health plans for 2.2 million members, partners with over 91,000 physicians, and employs over 3,500 associates. Wellcare Health Plans, Inc. is the holding company for several subsidiaries, including WellCare, Staywell, HealthEase, Harmony, and 'Ohana.
Responsibilities: 
1. Designed and deployed Apex Classes, Controller Classes, Extensions and Apex Triggers for various  functional needs in the application using Eclipse IDE.
1. Developed Visual Force Pages, Visual Force Custom controller components.
1. Creating Custom Objects and defining master-detail relationship between objects.
1. Used Data Loader to bulk insert, import or update into the object.
1. Developed and deployed timely based workflows based on the requirement. Created field Update, Email Alerts Implemented validation rules ,assignment rules and formula fields in custom objects .
1.  Created Custom Objects, Custom Fields, Tabs and maintained field level security as per the business requirement.
1. Worked on Static Resources, Page Layouts, Remote Site Settings, Case Management and Email Services.
1. Worked on SOAP API and REST API to make Web Service Calls.
1. Worked on Service Cloud.
1. Used Force.com Web Service API to make Web Service Calls and implemented with regards to governor limit.
1. Used SOQL and SOSL conceding the governor limits to achieve the required result.
1. Used sandbox for testing and migrated code to production.
1. Used Change Sets to validate and deploy config components to testing instance and production.
1. Used Batch Apex for Bulk Data updates.
1. Worked on writing Unit Tests to generate Code Coverage for Controllers and Triggers.
1. Used Change Sets to deploy Classes, Controllers, Components and Visual Force pages into production.
1. Identifying the problems in requirement and making recommendations to improve the process.
1. Prepared the Technical Documents for business use.
Project: LEXMARK INTERNATIONAL
Role: Salesforce Developer
Description: Lexmark is a recognized leader in imaging and output solutions that help people and organizations improve process and reduce their costs. Lexmark implemented Salesforce CRM for Sales and Marketing team to improve the sales process.
Responsibilities: 
1. Performed detail analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
1. Worked with management and other developers to translate marketing needs into design requirements
1. Designed and implemented Accounts, Contacts, Leads, Campaigns and Cases.
1. Customized several Validation Rules, tasks, Workflow rules, Triggers, Apex classes to achieve the complex business functionality.
1. Experience in creating page layouts, search layouts to organize fields, custom links and related lists.
1. Used field level security along with the page layouts to manage the visibility and accessibility of fields for different profiles.
1. Develop Visual Force Pages, Visual Force Custom Controllers Components, Custom Objects, Tabs and Components.
1. Used Force.com web service API for implementing WSDL in the application for access data from external systems and web sites.
1. Creating Reports and Campaigns (Campaign Hierarchies).
1. Involved with Salesforce.com Premier Support and handled the support cases with the help salesforce.com support.
1. Worked on Sales cloud and Service cloud.
1. Used the sandbox for testing and migrated the code to the deployment instance after testing.
1. Involved in Data Mapping and Migration of data between legacy systems and Salesforce.com Objects and fields.

EDUCATION QUALIFICATION:
1. Master of Business Administration in Finance from JNTU, Hyderabad.
1. Bachelor of Technology in Computer Science Engineering from JNTU, Hyderabad.

Technical Skills:
Salesforce Technologies	: 	Salesforce CRM, Apex Classes/Controllers, Apex Triggers,
SOQL, SOSL, Lightning Components, Visualforce Pages, 
Apex Web Services, Flows, Workflow Rules, Process Builder and Approval Processes.

Tools				:	Salesforce CRM, Ant, Git, DevOps, ASIDE.IO, Data Loader,
Force.com platform
Languages			:	Apex, Core Java.
Web Technologies		:	Salesforce Lightning Design System (SLDS), Visualforce,
JavaScript, HTML, CSS
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