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                                                                                                            R. Mohan Chander
rapola.mohan@outlook.com
                                                                               8099801155

Senior Salesforce Developer | Tech Lead | Solution Architect & System Designer | Subject Matter Expert Salesforce | Problem Solver working with customers and business to transform business requirements into high quality software solutions on Force.com platform    
	
	Key Strengths : Salesforce 


· Integration – (Rest API, SOAP API and Web Services)
· Standard Configuration – (very strong understanding of the out of the shelf features)
· Apex Triggers
· Visualforce and Lightning Components
	Professional Summary : 


	Company
	Technology
	Position
	Years

	Cognizant
	Salesforce
	Programmer Analyst
	2014 Jan – 2016 Nov

	Warp Drive Tech Works
	Salesforce
	Technical Specialist 
	2016 Nov – 2018 Feb

	Cignex Datamatics
	Salesforce
	Senior Software Engineer
	2018 Feb - Present



	Profile Summary / Work Summary inclue:


· Tech Lead working with customers and business to transform business requirements into functioning software designing, building and maintaining real-time and large-scale applications
· works as a subject matter expert with deep technical expertise in Salesforce.com as well as deep industry expertise.
· Design, develop, test, document, and deploy high quality business solutions on the Force.com platform in the Salesforce space
· Analyze, estimate and recommend solutions with in-depth understanding of customer landscapes
· Communicate effectively and address technical risks, tradeoffs and challenges
· Understanding of data models, database schema, data structure and defining data mappings to integrate systems.
· API experience both building endpoints and consuming data from external systems with REST & SOAP Web Services integration as well as to review, evaluate and suggest integration options most appropriate in the given technical landscape. Experience working with XML, JSON and other message formats.
· [bookmark: _GoBack]Understanding of data security, encryption and Systems integration security practices (oAuth 2.0)
· Rich hands-on programming experience in using object-oriented design techniques and best practices and complete understanding of Governor limits of the platform
· Develop end to end Salesforce solutions using Configuration, Data Loads, Integration, Webservices (SOAP/REST), Reporting, Apex code, Java Script, custom user interfaces using lighting component Framework, advanced VisualForce, CSS, Javascript and other SFDC aspects 
· Ability to define Data migration strategies considering data volumes, external environments and migration approach.
· Perform code review to make sure best practices are followed.
· Experience with Agile/Scrum development methodology.
· Drive the team along in project implementations and provide technical leadership, guidance and mentorship to a small group of highly skilled and motivated engineers.
· Salesforce Sales & Service Cloud experience
· Platform Developer 1 Certification

	Competency & Skillset : 


Operating System                 :     Windows XP/7/10
Programming Languages     :     Apex, Java, c
Cloud                                       :     Force.com, AWS
Design & Scripting 	       :      Visual Force, HTML5 and CSS3, JavaScript
Frameworks	                     :      Lightning
Tools                                        :     Import Wizard, Data loader, JIIRA
Version Control		       :      GIT (remote repositories – GitHub & BitBucket)



	Highest Educational Qualifications : 


	Degree
	Specialization
	University
	Year of Passing

	Bachelors of Technology
	Electronics &
Communications
	JNTU Hyderabad

	2013



@ Cignex Datamatics, Bengaluru - India.
· Feb 2018 – current 
· Role:  Solution Designer & Developer
· Technology Stack: Salesforce CRM (Service cloud), Visualforce, Apex, HTML5, Sales cloud, Lightning, Communities and CSS3, JavaScript, Import Wizard, Data loader

Project Description: Pure Sales cloud implementation 

Responsibilities:
Design and development of Triggers, Visualforce Pages, Lightning Components and Integrations between Salesforce and other systems.

	
@ WarpDrive Tech Works, Bengaluru - India.
· November 2016 – December 2017 
· Role		 :  Salesforce Developer
· Duration	 : November 2015 – November 2016 
· Technology Stack : Salesforce CRM  (Service cloud), Visualforce, Apex, HTML5 and CSS3, JavaScript, Import Wizard, Data loader

[bookmark: _gjdgxs]Project Description:  Bhalaria Metals: The application handles the CRM and Manufacturing Automation for Bhalaria who are Manufacturers and Exporters of wide range of stainless steel products. The CRM module improves their sales by converting potential leads into opportunities and generating revenue and the Manufacturing Automation module helps manages their manufacturing process efficiently
Responsibilities:
· Worked with the user group for requirement gathering through the planning and implementation.
·  Implemented the requirements on Force.com platform and Force.com IDE Plugin using Eclipse.
· Created Data Validation rules and Formulas as per business requirement.
· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates,time-dependent actions and Outbound API Messages.
· Designed, and developed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application.
· Created and used Email templates in HTML and VisualForce.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data
· Packaged and Deployed customizations from Sandbox to other environments using Force.com IDES.
· Integration with BarTender Barcode printer

@ Cognizant Technology Solutions, Bengaluru - India.
· March 2014 – November 2015 
· Role		 :  Salesforce Developer
· Duration	 : March 2014 – November 2015 
· Technology Stack : Salesforce CRM  (Sales cloud), Visualforce, Apex, HTML5 and CSS3, JavaScript, Import Wizard, Data loader

Project Description: J-Medical provides managed care services exclusively for government-sponsored healthcare programs, focusing on Medicaid and Medicare. The Salesforce CRM application is implemented to consolidate sales management for all the regions. SalesForce CRM Application was developed to provide customized solutions to the Sales team to keep track of their customers, their contact information and their opportunities in Pipeline.
Responsibilities:
· Created Objects, Fields, validation rules, relations, Permission Sets, Sharing Rules, Roll up summary Fields, Visualforce Pages, Standard , Custom and Extension Controllers. 
· Requirements gathering and analysis.
· Developed Report, Custom Reports and dashboards.
· Created Web Tabs and VisualForce help pages as per the business requirement.
· Created Workflows, field updates, email alerts and formulas.
· Developed Visual force pages, Apex classes 
· Create and manage custom objects, fields, and formulas, Creating Dependent pick list & Fields
· Creating Formulas and Validation Rules, Develop page layouts, Creating Custom Field Relationships
· Implement Using Custom Workflow and Approval Processes, Develop and maintain custom reports and maintain dashboards
· Deliver training and communication to business users. Implement, test, and deploy Apex classes and triggers.
· Individually handled the weekly calls and the monthly calls with the business to focus on constant enhancement for the end user using the application

Additional Value Achieved:
· Developed Reusable components and stable system that could handle 3500+ users seamlessly 

@ Cognizant Technology Solutions, Bengaluru - India.
· November 2015 – November 2016 
· Role		 :  Salesforce Developer
· Duration	 : November 2015 – November 2016 
· Technology Stack : Salesforce CRM  (Service cloud), Visualforce, Apex, HTML5 and CSS3, JavaScript, Import Wizard, Data loader

Project Description: This project is used by the sales representatives to make visits to the accounts that are under their territory and track down the sales and the potential sales information. The company basically manufactures Eye care related medical products and the sales and marketing of the same is tracked down in the application
Responsibilities:
· Involved In requirement gathering
· Configured all the standard objects like Accounts, Contacts, Products, Opportunities and Leads as per the requirement
· Created Apex classes, batch apex, scheduled apex, visualforce pages.
· Implements custom controllers and extension controllers.
· Wrote test cases and performed unit testing by writing test classes.
· Deployed the application from sandbox to the production environment using the change sets

Additional Value Achieved:
· Imported huge amounts of data from external system to the salesforce system in quick time

	Declaration


 I hereby declare that the information given here with is correct to my knowledge and I will be responsible for any discrepancy

Place : Bengaluru                                                                                                              Mohan
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